OBbLLK YChoBKA 3A BBAMMOOTHOLLEHNATA MEXY
KW MU EC BbNITAPUA“ AL U NOTPEBUTEJIUTE HA
YOIy, NPENOCTABAHM OT , XKW N EC BbJITAPHA“

Al

(8 cuna ot 01.02.2008 r., u3m. u gon. ot 05.01.2016 ., u3Mm.
u gon. 01.05.2017, gon. 18.04.2022, non. 08 .07.2024, usm.
W pon. 27.01.2025)

[. APEAMET W OBLLUN NOJIOXEHNA

01. C HacToswmTe O6WWM YCIOBUS 33 NPefoCTaBAHe
Ha yoryru ot L Axun Mn Ec bvarapua” Al (HapuyaHu 3a
KpaTkoCT “0buwu ycnosua”) ce ypexaat
B33aMMOOTHOLEHNAT Mexay “[xu Mu Ec boarapua” All ¢
EMK 121707332 (HapuuaHo 3a KpatkocT “flocTaBymk”) U
BCeKM CbOTBeTEH M0TpebuTen, Bb3HNKBALLYM BbB BPb3Ka C
npefoctaBaHeto Ha GPS Tenematuyum yoiyrm ot
JlocTaBymKa (HapuyaHu 3a KpaTkocT ,Yanyru®).

02. Yowyrute  ce  OCblecTBABAaT  MOCPEACTBOM
e/IeKTPOHHO YCTPOWCTBO 33 CATE/INTHA TPMUAHrynauus
(no3uunoHMpaHe) c onuus 3a Bpb3Ka B PEasiHO BPEME KbM
(bpBbpa  Ha  JlocTaByMKa  upe3 M cbobpasHo
Bb3MOXHOCTUTE HA MNPeAOCTaBEHOTO YCTPONCTBO K
(bOTBETHATa 06LecTBEHA MOOMJIHA Ha3eMHa Mpexa no
craHaapt GSM, UMTS wu/unu LTE (“MobunHa Bpb3Ka”),
KbM KOETO MOXe A3 MMa nepudepHH YCTpoicTBa 3a
HaboJeHne WU/MAN KOHTPON M Ha APYrM TEXHWUYECKH
napametpu (“GPS obopynsaHe”). MoTpebutensT nos3ea
Ycnyrute ypes MHAMBMAYANEH AOCTBN [0 NPEAOCTaBEH OT
JloctaBynka MHTepdenc (HenmskNouuTeNeH JULUEH3 3a
nosi3BaHe Ha copTyep Ha JlocTaBuMKa), 4pe3 KOWTo
pasunTa JaHHKTe, npeHeceHn oT GPS obopyaBaHeTo 10
(bpBbpa Ha JlocTaBymka. Yuiyrute Morart Aa BKJIHYBAT
(bll0 HaeM Ha obopynBaHe, NM3MHT Ha obopyaBaHe,
MOHTaXHa W CepBM3HA JEAHOCT, U ApYrH, NOCOYEHN B
[loroBopa Mexpay ctpaHute. Mon3BaHeTo Ha MobuiHa
Bpb3Ka KaTO oONuMA Hapeds ¢ Yoyrute cTaBa no
npaBooTHOLWEeHMe Mexay MoTpebutens u 10CTaBYMKA HaA
MobunHaTa Bpb3Ka N0 0TAENEH A0T0BOp Ha MoTpebuTens
C [0CTaBYMKa Ha MobuNHAa Bpb3KA, NO TPUCTPAHEH
norosop mexay Motpebutens ¢ locTaBYNKa U LOCTaBYMKA
Ha Mo6u/THa BPb3Ka MM Ype3 BpEMEHHO MM 33 CPOKA Ha
JI0TOBOpa NpexBbp/iiHe Ha MMoTpebuTens ot JlocTaBunka
Ha NpaBo fa N0/13Ba YacT OT NpeAnaaTeH oT Jl0CTaBUYMKa
naker 33 MobunHa Bpb3ka (“data pool”).

03. “Notpebuten” no cmucbna Ha Tesu 06wwm
YCI0BMA € BCAKO [eecnocobHo dusmyecko auue (BKA.
@IHONMYEH  THbProBel), PUANYECKO JIUE  MAK
HenepcoHNOUUMPAHO [PYXeCTBO, KOETO € CK/IYMI0

GENERAL TERMS AND CONDITIONS FOR THE RELATIONS
BETWEEN GPS BULGARIA AD AND THE USERS OF
SERVICES PROVIDED BY GPS BULGARIA AD

(in force as of 01.02.2008, amended and supplemented on
5.01.2016, amended and supplemented on 01.05.2017,
supplemented on 18.04.2022, supplemented on
08.07.2024, amended and supplemented on 27.01.2025)

I. SUBJECT MATTER AND GENERAL PROVISIONS

01. These General Terms and Conditions for the
provision of services by GPS Bulgaria AD (hereinafter
referred to as the “General Terms and Conditions”) arrange
the relations between GPS Bulgaria AD, UIC 121707332
(hereinafter referred to as the “Provider”) and any relevant
User arising in connection with the provision of GPS
telematics services by the Provider (referred to as the
"Services").

02. The Services are provided by means of an
electronic device for satellite triangulation (positioning)
with the option of real-time connection to the Provider's
server through and according to the capabilities of the
device provided and a public mobile terrestrial network
according to GSM, UMTS, and/ or LTE standards ("Mobile
Connection") to which peripheral devices for monitoring
and/ or control of other technical parameters ("GPS
equipment") might be connected. The User uses the
Services through individual access to the interface
provided by the Provider (non-exclusive license to use the
Provider's software), through which it reads the data
transferred from the GPS equipment to the Provider's
server. Services may also include equipment rental,
equipment leasing, installation and servicing activities,
and other activities specified in the contract between the
parties. The use of Mobile Connection as an option along
with the Services is according to a legal relationship
between the User and the provider of the Mobile
Connection under a separate contract between the User
with the Mobile Connection Provider, a trilateral contract
between the User, the Provider and the Mobile Connection
provider as well through a transfer by the Provider to the
User of the right to use temporarily or for the duration of
the contract part of a package for Mobile Connection
prepaid by the Provider ("data pool").

03. “User” within the meaning of these General
Terms and Conditions is any natural person who has the
legal capacity (including a sole trader), legal entity, or
unincorporated business that has entered into a Contract



[lorosop 3a npefocTaBaHe Ha Yanyru ¢ [locTaBymka.

04. JloroBopbT 33 npefocTaBaHe Ha YUiyrn mexay
MoTpebutena 1 Jl0CTaBYMKa Ce CbCTOM OT MOANMCAHUTE
WAW NPUETH Ype3 npenpaliaHe Knaysu, ChAbpXalln ce B
C1eHUTE JOKYMEHTY C Bb3X0AALILA 0pUANYecKa cuna: (a)
HacTosawmTe 06wy ycnosus, (6) MHANBKAYaNEH AOrOBOP,
aKo TakbB € noAnucad, () npueTa 3adBKa 3a yCIyra ¢
otbenasBaHe Ha  wm3bpaHuTe  YOIyrM,  Texuute
Pa3HOBMHOCTHM W APYTH CblUECTBeHM ycioBua (“3anBka”),
(1) aHeKcu, [LOMBAHMTENHM CMOPa3yMeHWs W [pyru
aHANOTMYHN JIOKYMEHTW 33 W3MEHEeHWe Ha J[0roBopa
Mexnay CTpaHuTe, (1) npuemo-npenaBaTesHu NPOTOKONN.
Toit nopax/a NPaBHU NOCAEANLM 3 CTPAHUTE, CY4UTAHO OT
JaTaTa, NocoyeHa BbB BCAKA 3anBKa. HOBM 3afABKM He
NPOMEHAT [eACTBMETO Ha [0roBOPUTE, CKJKOYEHU MO
NpeixoAHu 3aABKW, OCBEH KOTaTo TOB3 € MW3PUYHO
MOCOYEHO MM C1IeflBa HECbMHEHO OT CbAbPXaHWETO Ha
(bOTBETHATa HOBA 3afBKa (Hanpumep HOBA 3aABKA 33

KOHKpeTeH  00eKT, JOKONKOTO  CbAbpXa  KJaysm,
HeCbBMECTMMM C NpeaxojHa 3asBKa).

I.YCIIYITU

05. JlocTaBuMKbT npenoctaBs  Ha [lotpebutens
Yoiyrn 0T TbproBcKOTO CM  NOPTHOSMO  CbINIACHO
NpUAOXUMUSA CTaHAAPT, TEXHOJIOTUYHHUTE w
Bb3MOXHOCTH, HaIMYHUTE Bb3MOXHOCTH Ha

npefocTaBaHaTa 0T TpeTo sauue MobuAHAa Bpb3Ka M
TEXHOJIOTMYHUTE Bb3MOXHOCTN Ha 06€KTa C MOHTMPAHO OT
JloctaBunka GPS obopyaBaHe. KbM 1aTaTa Ha BJIM3aHe B
(Mna Ha Hactoawmte O6WM yCIoBUA  TbProBCKOTO
nopT¢0/1M0 Ha 10CTaBYMKA BKNHOYBA CJIEJHUTE OCHOBHMU:

a.  Yuym:

i.  “Fleet Expert” - onepaTMBeH KOHTpPON M
ynpaBfeHne Ha ONPefeNieHM npouecm B
TPaHCMOPTHM CPeACTBA Ype3 CNeLMannu3upaHo
GPS ycTpOiCTBO M JAOMBLAHUTENIHN CEH30pH, C
Pa3HOBMAHOCTM W NOAPOOHO onucaHue B
NHOOPMALMOHHMTE MaTepHUaM Ha JLOCTaBYMK],
W MWUHWUMaNHM  OYHKUMK:  reorpadcku
KOOPAMHATM, CKOPOCT, MOCOKA Ha [ABUXEHMe,
Mapuwpyt, npober no GPS, KOHTaKTeH Koy,
cnupanusa, npectou (“OcHoBeH Maket”);

ii.  “Car Security” - aBTOMaTM3MpaHa OXpaHa B
peajiHo BpeMe 3a MpeBO3HM (PefcTBa Ha
TepUTOpUATa Ha bbarapus, KaTo npu onuT 33
Kpax6a Ha aBTOMO6MA € aKTUBMPaHA OXpaHa (a
3a yonyrata “Car Security Lite” - camo npu
noJajieH CMrHan 3a kpax6a oT co6CTBEHMKA Ha

for the provision of Services with the Provider.

04. The Contract for the provision of Services
between the User and the Provider consists of signed or
accepted by referral clauses contained in the following
documents with ascending legal force: (a) these General
Terms and Conditions, (b) individual contract, if signed, (c)
accepted Service Order indicating the selected Services,
their varieties and other essential conditions ("Order"), (d)
annexes, additional agreements and other similar
documents amending the contract between the parties, (e)
handover protocols. It shall have legal effects for the
parties from the date specified in each Order. New Orders
do not change the validity of the contracts concluded
under previous Orders, except when this is explicitly stated
or undoubtedly follows from the content of the respective
new Order (for example, a new Order for a specific Object,
insofar as it contains provisions incompatible with a
previous Order).

II. SERVICES

05. The Provider provides the User with Services from
its commercial portfolio according to the applicable
standard, its technological capabilities, the available
capabilities of the Mobile Connection provided by a third
party, and the technological capabilities of the Object with
GPS equipment installed by the Provider. As of the date of
entry into force of these General Terms and Conditions, the
Provider's trading portfolio includes the following main:

a. Services:

i.  "Fleet Expert" operational control and
management of certain processes in vehicles
through a specialised GPS device and additional
sensors, with varieties and detailed description
in the information materials of the Provider, and
minimum functions: geographical coordinates,
speed, direction, route, mileage by GPS, contact
key, stops, idle time ("Basic Package");

ii. “Car Security” - automated real-time security for
vehicles on the territory of Bulgaria, as in case of
an attempt to steal a car with activated security
(and for the service “Car Security Lite” - only
when a signal for theft is submitted by the owner
of the vehicle) the Provider remotely switches off



MNC) [locTaByMKbT AMCTAHUMOHHO M3KJIHYBA
HeroBuA ABUraTes1, Np1 HaNMuMe Ha TeXHUYeCrKa
Bb3MOXHOCT Ype3 WHCTaNMPaH MOJyn 33
6/10KMpOBKA, M  (BOEBPEMEHHO  W3MPaLLd
NHOOPMaLMS 33 TEKYWO MEeCTOMOJOXeHUE Ha
MoTpebutens uau Apyru 0TOPU3NPAHN OT HEro
NMUA M JeXypHUTe NOApasfieNeHus  Ha
MOJMLMATA, C MUHUMAJTHU GYHKLMK: Teorpadcku
KOOPAMHATH, KOHTAKTEH KJt0Y;

“Personal Locator” - npepocTaBAHe Ha
WHOOPMALMS 33  MECTOHAXOXAEHWETO Ha
cneyuanusnpaHo npeHocumo GPS ycrpolicTso,
KaTo B CIy4ail HAa HyXAa WM ONACHOCT,
NPUHOCUTENAT My  MOXe 3  M3BeCTu
MoTpebutenss uau Apyrv 0TOPU3MPAHN OT HEro
NMLA 33 (BOETO  MECTOHaxoXfAeHue, ¢
Pa3HOBMAHOCTM W NOAPOOHO onucaHue B
UHOOPMALMOHHMTE MaTepUan Ha [loCTaBuMKa;

naoegHuTte

b.

ConbTCTBaLLM YOIyru:
Haem Ha GPS obopynBaHe;
JInzuHr Ha GPS obopyngaHe;

CepBu3Ho obciyxBaHe Ha obopyaBaHe -
MOHTaX, [JEMOHTaX, MNOUIefBall, MOHTAX,
noaMAHa, PEMOHT, MpoBepka Ha TeXHUYecrKa
n3npasHocT Ha GPS obopyaBaHe B rapaHLMOHEH
W WM3BLHTAPaHUMOHEH C(POK, WHCTaNNUpaHe ¢
JenHcTannpaHe Ha SIM kapTu, NpegocTaBeH oT
[0CTaBYMKA Ha MobuHa Bpb3Ka W Apyru.

CodTyepHa 1 cMCTeMHa NOA/PbXKA.

OcobeHocTM Ha  HAKOM
efleMeHTH Ha Yaayru:

Pa3HOBUAHOCTU WU

EnemeHtsT  “KOHTPON  Ha  TopuBO ¢
JONbJIHUTENeH  HMBOMEpP”  He  BKJOYBA
LNeMOHTaX Ha ropusHMA pesepBoap Ha MIC.
TakbB ce Hanara npu MIC cbC CBeTLJ 0TBOP HaA
pe3epBoapa, N0-MaibK OT AbI6OUYMHATA My.

EnemeHTbT “KOHTPOA Ha rOpMBO Ype3 Bpb3ka C
babpnynns HuBOMEp” ce CbCTOM B MPEHOC K
BM3yasiM3aUMs Ha JaHHMTE, MOAABaHM OT
GabpnyHNa HMBOMED Ha NMPEBO3HOTO CPEACTBO
Ha MoTpebuTens Kato 3a LEATA (e WHCTaMPa
(brNlacyBaly, MoAy/, C(Bbp3Ball CMTHana oT

the engine, if technically possible through an
installed locking module, and promptly sends
information about the current location of the
User or other authorised persons and the police
on duty, with minimum functions: geographical
coordinates, contact key;

“Personal Locator” - providing information
about the location of a specialised portable GPS
device, and in case of need or danger, the bearer
may notify the User or other persons authorised
by it of its location, with varieties and detailed
description in the information materials of the
Provider;

and the following

b. Ancillary Services:

i. Rental of GPS equipment;

ii. Leasing of GPS equipment;

iii. Equipment servicing

- installation, dismantling,
subsequent installation, replacement, repair,
inspection of technical equipment of GPS
equipment during the warranty and post-
warranty period, installation and uninstallation
of SIM cards provided by the provider of Mobile
Connection and others.

Software and system support.

Specifics of some varieties and elements of
Services:

The element "Fuel control with additional level
meter" does not include the dismantling of the
fuel tank of the vehicle. This is necessary for
vehicles with a clear opening above the tank, less
than its depth.

ii. The element "Fuel control through connection to

the factory level meter" consists of transmission
and visualisation of the data submitted by the
factory level meter of the User's vehicle by
installing a matching module connecting the
signal from the level meter in the car and GPS



HMBOMepa B aBToMobMAa U GPS yCTPOMCTBOTO.
3a NpaBWIHOTO OTYMTAHE Ha TO3M MapaMeTbp e
HeobxoaMmMo Ja 6boaT (naseHu CnegHuUTe
yonosua: Gpabpuynuat Husomep Ha MMC pa
GYHKUMOHMPA KOpeKTHO, 6e3 enekTpuyecku
NpeKkbCBaHWS M 3agbpXaHua W 6e3 pesku
NPOMEHW B MOKA3aHMATA; NPU HanUuMe Ha
noseye OT eAuH pe3epBoap e Heobxogumo
pe3epBoapuTe [a (a CKAYeHN B Hal-HUCKATA CU
Toyka ¢ Tpbbomposos, 6e3 Hanuuue Ha
CNUPATENIHU KPAHOBE U CbC CRYEHME HE N0-MaNKO
oT «l12MM;  C1eg MoHTaxa Ha GPS
obopynsaHeto, [oTpebutenst TpabBa Ja
npepocTaBu nHdopmaumsa B 6aaHka no obpasel
Ha Jl0CTaBYMKA 33 MWUHMMYM 3 MbJIHH
3apexaaHua cropmeo 3a Bcako MIC.

ii. Tpu non3aHe Ha Yciyra B POYMMHT (a
Bb3MOXHM 1BA PeXMa Ha NpeAaBaHe Ha JaHHM
oT GPS yctpoiictBoTO: BapuaHT 1 - OHNawH
PEXMUM — PEXMM Ha HEMPeKbCHATO NpeiaBaHe Ha
[LaHHM, He33aBMCMMO [LaNIM NPEBO3HOTO CPeACTBO
ce 1BUXM B bbarapua nam B uyxbuHa. Ako SIM ce
perucTpupa B MpeXaTa Ha YyxAecTpaHeH
[I0CTaBYMK Ha MobM/IHA BpPb3Ka, NPeJaBaHeTo
Ha MH$opmauua ot GPS yCTpoiCTBOTO Yepni oT
aKTMBHMS POYMMHT NAKET 33 lAHHK; BapuaHT 2 -
OdnaitH  pexum - GPS  ycTpoiicTBOTO
aBTOMATWUYHO CMMpa NpeAaBaHe Ha AaHHW NpH
PerncTpauns B Apyr AOCTaBYMK Ha MobuiHa
BPb3Ka. [laHHWTE (e  (bXpaHABaT  BbB
BbTPELIHATa NAMET Ha YCTPOMCTBOTO, KOETO M
TpaHchepupa aBTOMATUYHO NPU PEruCTpaLus B
NOMALUHATA Mpexa, KaTto Mpu MNOMCKBAHE
JlaHHMTe MOraT A3 6baaT W3TerneHn no BCAKO
Bpeme. M npu ABaTa BapuaHTa, Moxe Aa Hbae
NoNyyeHa  aKTyaNHa  WHopMauns 33
MeCTONO0JI0XeHNWe Ha NPeBO3HOTO CPeACTBO Ype3
338BKa 33 O0OHOBABAHE Ha MnO3MUMAT B
(ucTemata. BcAka 3afBKa reHepupa  KpaTko
TeKCToBO CbobuieHne (SMS), KoeTo ce 3annalla
JIONbJIHUTETHO KbM MeceyHaTa aboHameHTHa
TaK(a, AbAXnMa oT MoTpebutens, B 3aBUCMMOCT
0T OCHOBHMA POYMUHT TapUQEH NAaH.

Hactoauwute 06Uy yCNoOBKUA Ce NPUNATaT No aHaaorms 1 33
Yenyri, ConbTCTBALM YCIYTY M @1IeMeHTU Ha YCIYTH, KoMTo
He (a W3DUYHO MNOCOYEHM B TEKYLWOTO TbProBCKO
nopTdonuno no-rope.

06. Ycnyrute, nonssawu  oT  [oTpebutena ce
onpeienaT B 339BKa, HapnU4aHa “3asBKa 33 yanyra”, KoaTo
ce noanucea oT [oTpebutens npeau CKNOYBAHE HA

device. For the correct reading of this parameter,
it is necessary to observe the following
conditions: the factory level meter of the vehicle
to function correctly, without electrical
interruptions and delays and abrupt changes in
the readings; in the presence of more than one
tank it is necessary that the tanks are connected
at their lowest point with a pipeline, without the
presence of shut-off valves and with a cross-
section of not less than =12 mm; after the
installation of the GPS equipment, the User must
provide information according to the Provider's
model form fora minimum of 3 full refuelings for
each vehicle.

iii.  When using the Roaming Service, two modes of
data transmission from the GPS device are
possible: Option 1 - Online mode - mode of
continuous data transmission, regardless of
whether the vehicle is moving in Bulgaria or
abroad. If the SIM is registered in the network of
a foreign provider of Mobile Connection, the
transmission of information from the GPS device
uses data from the active roaming data package;
Option 2 - Offline mode - The GPS device
automatically stops transmitting data when
registering with another Mobile Connection
provider. The data is stored in the internal
memory of the device, which transfers it
automatically when registering on the home
network, and on demand, the data can be
downloaded at any time. In both cases, up-to-
date vehicle location information can be
obtained by requesting an update of the position
in the system. Each request generates a short
text message (SMS), which is paid in addition to
the monthly subscription fee due by the User,
depending on the basic roaming tariff plan.

These General Terms and Conditions apply by analogy to
Services, Ancillary Services, and elements of Services that
are not explicitly stated in the current trading portfolio
above.

06. The services used by the User are defined in an order
called “Service Order”, which is signed by the User before
concluding the Contract for the provision of Services with



[orosopa 3a npegocrasaxe Ha Yonyru ¢ JloctaBunka.

07. 3aaBkUTe N0 T. 7, KOMTO Ca 0f06peHn OT
JlocTaBynka v noanucanu ot JloctaBymka u Motpebutens,
3aefiHo ¢ Te3u O6wWM ycnoBus npefcTaBasBat [orosopa
WM (3 Hepa3AenHa yacT oT loroBopa 3a NpefoCTaBAHE Ha
Yoy mexay MoTtpebutens n JloctaBumka.

08. NHaMBMOYyaNnHMTE LOrOBOPY 33 NPeOCTaBAHE Ha
Yonyr mexay Motpebutens u [1ocTaBunka, ako Takmea a
CK/IOYEHM KATO OTAE/IEH [JOKYMEHT, NpUIOXEeHHATa,
33ABKMTE M QHEKCMTe KbM TAX (e MNOANMCBAT OT
MoTpebutena u JlocTaBuMKa, CbOTBETHO OT TEXHUTE
3aKOHHM NpeACTAaBUTENAN MAM YNbJHOMOLLEHM OT TAX
nvua.

09. MoTpebutenar uma npaso Aa nosi3Ba Yoiyru,
KOMTO MOTaT fia Ce nosi3BaT B 06xBaTa Ha GSM mpexu
W3BbH TepUTOPUATA HA bbarapusa, cied akTMBMPaHe Ha
TapudeH NJaH 33 NPEHOC HA [aHHW B POYMWHI KbM
Mo6unHaTa c1 Bpb3Ka.

10. J0CTaBYMKbBT MMa npaso:

a. [a nosiy4yaBa, CbXpaHABA U3N0/13Ba M NPeAoCTaBA
Ha TPeTH NULA AAHHMTE, NPeAOCTaBEHU My OT
MoTtpebuTena no [loroBopa 3a NpefoCTaBAHE Ha
Yonyru, 3a LenuTe Ha npefocTaBaAHe Ha YanyruTe,
KakTO M 33 UeAMTE HA cbbupaHe Ha wau
pasnopexAaHe  C  B3eMaHMATa M 0T
MoTpebutena, npu cnasBaHe Ha M3MCKBAHMATA
Ha 33aKOHA W CKAOYEH [LOroBOP 33 3alMTA Ha
JaHHHTE;

b. f#a npaBu u3MeHeHWs B TEXHOJOIMATA M
OyHKUMMTE Ha YoiyruTe, Kato paswupsiBa U
ocbBpeMeHABa 06xBaTa Ha MNpefoCTaBAHUTE
Yowyrn. B cnayvaih  ye  M3N0/I3BAHOTO  OT
MoTpebutena GPS obopyasaHe u/unu SIM kapTa
He MO03BOJIABAT MbJIHOLEHHO MON3BaHE HA
HoBUTE nnu 0CbBPEMEHEHH Yonyru,
HeobxoaMMaTa 3amMAHa Ha GPS obopyasaHeTo ¢
SIM KapTaTa C HOBM € 3a (MeTKa Ha MoTpebutens;

C. [3 Npekb(Ba BPeMEHHO NPefOCTaBAHETO Ha
Yanyrute ¢ uen npodpunakTUKa M OTCTPaHSABaHe
Ha TeXHNYECKM NOBDEAY;

d. [pa npomeHa M [JOMbABA,
YHKUMHUTE Ha YoyruTe;

no BCAKO BpeMme,

€. N4 OTKaxe WHCTaNnauuAaTa

Ha eNeMeHTUTe
“W3mepBaHe Ha 06opoTn”, “KOHTpON Ha ropnBo

the Provider.

07. The Orders under item 7, which are approved by the
Provider and signed by the Provider and the User, together
with these General Terms and Conditions represent the
Contract or are an integral part of the Contract for the
provision of Services between the User and the Provider.

08. The individual contracts for the provision of Services
between the User and the Provider, if such are concluded
as a separate document, the appendices, the Orders, and
the annexes to them are signed by the User and the
Provider, respectively by their legal representatives or
persons authorised by them.

09. The User is entitled to use Services that can be used
within the coverage of GSM networks outside the territory
of Bulgaria, after activating a tariff plan for data transfer
in roaming to its Mobile Connection.

10. The Provider is entitled:

a. toreceive, store, use and provide to third parties
the data provided to it by the User under the
Contract for the provision of Services, for the
purposes of providing the Services, as well as for
the purposes of collecting or disposing of its
receivables from the User within the legal
requirements and under the conditions of a
concluded data protection agreement;

b. tomake changesin the technology and functions
of the Services while expand and updating the
scope of the provided Services. In case the GPS
equipment and/ or SIM card used by the User do
not allow full use of the new or updated Services,
the necessary replacement of the GPS equipment
and the SIM card with new ones is at the User’s
expense;

¢. to temporarily suspend the provision of the
Services for the purpose of prevention and
elimination of technical damages;

d. to change and supplement, at any time, the
functions of the Services;

e. torefuse the installation of the elements “Speed

measurement”, “Fuel control by connection with



ypes Bpb3ka € ¢abpuyHua HuBOMep” U
“U3mepBaHe Ha MoToyacoBe”, B Cyyan ue
YCTaHOBY JINMCA HA TEXHMYECKA Bb3MOXHOCT UK
Heu3npasHW ypeau (obopoTomep, HuUBOMEp,
MOTOYACOBHMK M [p.). AKO HEM3NpaBHOCTTA Ha
TaKuBa ypeau Ha lMoTpebutens He e ycTaHOBeHa
MPU MOHTaXa, HE3aBUCMMO OT MPUYMHMUTE 3a
TOBa,  MAH Bb3HMKHE  BMOC/IEACTBME,
JloCTaBYMKbT HE HOCM  OTFOBOPHOCT  3a
HaJIMYHOCTTA W KAYeCcTBOTO HA 3acerHatute
GYHKLMM Ha YanyruTe;

f. [a oTKaxe WHCTanauMs Ha YCTPOMCTBO MM
KOHTPOJIMDAHW MapameTpu MNpu TeXHUYecka
HeBb3MOXHOCT nu HensnpasHo MIC

1. LEHW WU NNALLARNKA

11. Cymute, abaxumu ot MoTpebutens BbB BPb3KA C
nosi3BaHe Ha Yuiyrute, npefocraBaHu oT [locTaBymka, ce
OnpefesiaT Bb3 0CHOBA HA LiEHNTE, NOCOYEHMN B 3asABKUTE
kbM JloroBopa 3a MNpefocTaBAHe Ha Yoiyrn ufuau
(b06pa3HO AedcTBalLMA LeHopa3nuc Ha JlocTaByKKa, B
3aBMCMMOCT OT BMJA M 06eMa Ha YnyruTe.

12. B ciyyant ye MoTpebutenaTt e Haen 3a BpeMEHHO
W Bb3Me3HO non3BaHe GPS obopyaBaHe oT [ocTaBuKKa,
CbracHo Jlorosop 3a HaeMm, CKJIYeH mexay [loctaBunka
n MoTpebutens, To Motpebutens obaxu Ha JlocTaBunKa
e[IMHNYHATa LeHa 33 6pont obopyaBaHe, YyMHOXeHA no
HAaeToTo Ko/sMyecTBO 060pyABaHe, npefajieHn K
MOHTMPaHM KbM CbOTBETHATA AaTa Ha NJiallaHe, CbINaCHO
LLeHNUTe, YCI0BMATA M CPOKOBETE, YkasaHu B [loroBopa 3a
HaeM. GPS obopynsaHe, KoeTo e (OOCTBEHOCT Ha
[locTaBYMKa, €@ MOHTHUpA, AEMOHTMPA, PEMOHTUPA M
006C/YXBA TEXHMYECKU E[MHCTBEHO B (EpBU3UTE HA
JlocTaBunka. Mpu HapylweHue Ha Tasu pasnopenda
MoTpebutenar Ab/xM nponycHaTute oT Jl0CTaBYMKA
NpUXoaM CbrNACHO HEroBMS LEHOPA3NUC, KAKTO ¢
obesleTeHne B pa3mMep Ha JIeNCTBUTENIHUTE BPEM, aKO e
YCTaHOBM IMNCA MW NOBpefa.

13.  MoTpebuTensar e AabXeH Aa 3annalla Ha [locTaBymKa
(TOAHOCTTA Ha 3asBeHuTe Yoiyru ufuaun GPS obopyasaHe,
nunn CepBu3HO 06CNYXBaHE, CbINACHO CTOHHOCTTA B
3asBkuTe 3a yoryru (forosopa), B cpok Ao 10 (mecer)
paboTHM IHM OT 1aTaTa Ha NoJlyyaBaHe Ha GpaKTypa UK Ha
najexa, onpejesieH B ApYr BUA NMOKaHa 3a NaalaHe (K
JOr0BOPEH CpoK nau npodopma dakTypa), U3fafieHa ot
JlocTaBuMKa, OCBEH aKO M3DUYHO € MOCOYEHO JPYro BbB
dakTypata m/unu 3asBkuTe 33 yoryru. B ciyvai e
akTypaTa e M3npaTeHa no esIeKTPOHHA NoLWa Ha afpec,
nocoyeH ot MMoTpebutens, ce cmaTa, Ye QakTypata e

the factory level meter” and “Measurement of
engine hours”, in case it establishes a lack of
technical capability or malfunctioning devices
(speedometer, level meter, motor clock, etc.). If
the malfunction of such devices of the User is not
established during the installation, regardless of
the reasons for this, or occurs subsequently, the
Provider is not responsible for the availability
and quality of the affected functions of the
Services;

f.  to refuse installation of a device or controlled
parameters in case of technical impossibility or
faulty vehicle.

[11. PRICES AND PAYMENTS

11.The amounts due by the User in connection with the use
of the Services provided by the Provider are determined
based on the prices specified in the orders to the Contract
for provision of Services and/ or according to the current
price list of the Provider, depending on the type and
volume of the Services.

12. In case the User has rented for temporary and paid use
GPS equipment from the Provider, according to the Rental
Agreement concluded between the Provider and the User,
the User owes to the Provider the unit price per piece of
equipment multiplied by the rented amount of equipment
delivered and installed as of the respective date of
payment, according to the prices, conditions, and terms
specified in the Rental Agreement. GPS equipment owned
by the Provider shall be installed, dismantled, repaired and
serviced technically only in the Provider's premises. In case
of violation of this provision, the User owes the revenues
lost by the Provider according to its price list, as well as
compensation in the amount of actual damages, if lack or
damage is found.

13. The User is obliged to pay to the Provider the value of
the ordered Services and/ or GPS equipment and/ or
Servicing, according to the value in the Service Orders
(Contract), within 10 (ten) working days from the date of
receipt of the invoice or at the due date specified in
another type of invitation for payment (including agreed
term or pro forma invoice) issued by the Provider, unless
explicitly stated otherwise in the invoice and/ or the
Service Orders. If the invoice is sent by e-mail to the
address specified by the User, it is considered that the
invoice was received no later than the day following the



nojiydeHa Hal-kbCHO B JIeHA, CJeBall, [eHS Ha
HAIEXHOTO W M3NpallaHe KaTo eNeKTPOHEH JOKYMEeHT
NN XMNEpPBPb3KA KbM eJIeKTPOHEH JIOKYMEHT. B cyyait ve
dakTypaTa e npegoctaBeHa Ha [otpebutens upes
e/IeKTPOHHA NAaTGOpPMa, ynpasasBaHa OT TPeTo JMLe -
JOCTaBYMK HA ycyrn no obMeH Ha  esIeKTPOHHM
JOKYMEHTH,  U/MAW  XWNepBpb3Ka B  MHTEpHeT,
MoTpebUTeNaT e [UTbXeH A3 NpeAnpueme 3aBUCeLNTE OT
Hero [JeicTBus No perucrpauua (ako eneKTpOHHaTa
nnatGopma U3MCKBa TakaBa) M CBOEBPEMEHHO NOIyYaBaHe
Ha eN1eKTPOHHMUSA IOKYMEHT.

14, B cyyai Ha YacTMYHa AW LANOCTHA 3a0aBa 3a
nnawaHe, o1ef M3TMYaHe Ha (POKa 33 NJalaHe
MoTpebuUTeNnaT AbJXM 3aKOHHATa /INXBA 33 BCEKU JeH
33KbCHEHMeE. B (1yyail ye 3a6aBaTa 3a NAallaHe Ha CymuTe
MPOABL/IKMA NOBeYe 0T 7 AHW Cled Najexa, [ocTaBynKbT
“Ma NpaBo fa Cnpe [oCTbMa Ha MoTpebutens no Yonyrure,
kaTo MoTpebUTenaT AbAXM TaKCM W 33 CPOKA B KOWTO
Yanyrute ca 6uan npeycTaHoBeHM Nopaau HennawaHe. B
Clyyan ye 3abaBaTa 3a NAawaHe Ha CymuTe MPOLBIIKM
noseye o1 30 AHK Cnen nagexa, locTaBYMKLT MMA NpaBo
Ja passanu forosopa 6e3 npefussectue U Aa noayyu, B
JONMbJIHEHME KbM  IAbJIXMMUTE [NABHALNA UM JINXBM,
HeycToiKa B pa3mMep Ha BCUYKK CyMM, KOUTO buxa bunu
IbXMMM [0 KPas Ha CPOKa Ha J0roBopa, ako Toi He belwe
pa3BajieH.

15. B cniyyail ye 3a nepuog unu nepuoam, CeBaLy
[ATaTa Ha onpefieNsiHe Ha CTOMHOCTTA HA 33fABEHMTE
Yenyrn, GPS  obopyasaHe u  CbnbTcTBaWmy  Yonyr,
WHdNALMATA, ba3npaHa Ha MHAEKCA Ha noTpebuTenckuTe
LeHW, onpegeneH OT HAUMOHANHMA  CTATUCTMYECKM
WHCTUTYT, € NoBeyYe OT eANH NPOLEHT, 0CTaBYMKBLT UMA
NpaBo A3 WHAEKCMPA CTOMHOCTTA HA 3aABeHUTE Yoy
nfman GPS obopyaBaHe, n/unn CepBu3HO 06CIYXBaHE €
MPOLEHTa Ha MHAALUMATA 33 He noBeye OT 12 M3TeKAH
kaJieHAapHM Meceua. MHdopmaLus 3a BCAKA MHAEKCALMA
(e NpefoCTaBA 3aefiHa ¢ MbpBaTa Mece4yHa GakTypa Ha
MoTpebutena cnep u3BbplIBaHETO i. MoTpebuTenat uma
npaeo fa NoJiy4aBa MHdopMaLma oT JloCTaBYMKA OTHOCHO
ObNXMMUTE OT Hero Cymu 3a nonseaHu Ycayru, GPS
obopynsaHe n ConbTCTBALLYM YCIYTY W NPU NONUCKBAHE.

IV. 3ABJIXEHWA HA TOTPEBUTENIA

16. MoTpebuTenat noema ClefHUTE 3aAbJIXEHUA,
KaTo MpM CbLLECTBEHO HAPYLIEHME HA HAKOE OT TAX,
Nno/J1I3BaHETO Ha YCiyrute mMoxe fAa 6bae CNpaHO wiu
npekpaTeHo oT [locTaBymKa:

a. 3 npenoctaBM  CboTBETHMA  ObekT Ha
Pa3nonoXeHue Ha [locTaBYmMKa /MK Aa OCMTypu

day of its proper sending as an electronic document or a
hyperlink to an electronic document. In case the invoice is
provided to the User through an electronic platform
managed by a third party - provider of electronic document
exchange services and/ or hyperlink on the Internet, the
User is obliged to take the registration actions dependent
on him (if the electronic platform requires such) and timely
receipt of the electronic document.

14. In case of partial or complete delay in payment, after
the expiration of the payment term the User owes the legal
interest for each day of delay. In case the delay in payment
of the amounts lasts more than 7 days after the due date,
the Provider is entitled to suspend the User's access to the
Services, and the User owes fees for the period during
which the Services have been suspended due to non-
payment. In case the delay in payment of the amounts lasts
more than 30 days after the due date, the Provider is
entitled to terminate the Contract without prior notice and
to receive, in addition to principal and interest accrued,
liquidated damages in the amount of all sums that would
have been due until the end of the term of the Contract if
it had not been terminated.

15. If for the period or periods following the date of
determining the value of the ordered Services, GPS
equipment, and Ancillary Services, inflation based on the
consumer price index determined by the National
Statistical Institute is more than one percent, the Provider
is entitled to index the value of the ordered Services and/
or GPS equipment, and/ or Servicing with the inflation rate
for not more than 12 elapsed calendar months. Information
for each indexation is provided together with the first
monthly invoice of the User after its execution. The User is
entitled to receive information from the Provider about the
amounts due by him for used Services, GPS equipment, and
Ancillary Services as well as upon request.

IV. OBLIGATIONS OF THE USER

16. The User undertakes the following obligations, and in
case of significant violation of any of them, the use of the
Services may be suspended or terminated by the Provider:

a. to make the respective Object available to the
Provider and/ or to provide the latter with access



Ha JlocTaByMka [OCTbN [0 HEro npu
npeBapuUTeIHO YrOBOPEHN MACTO M Bpeme, €
Lies1 ornef u/uanm MoHTax Ha GPS o6opyBaHe Ha
1031 06eKT;

[Na He u3non3ea SIM kapTuTe, MHCTanupaHm B GPS
060pyBaHETO M MOCOYEHN B 3aABKUTE KbM
JloroBopa 3a npeaocTtaBAHe Ha Ycnyrn mexny
MoTpebutena u Jl0CTaBYMKa, MO  HAYMH,
Pa3NnyeH OT onpefenenns ot [locTaByunka u ot
JI0CTaBYMKa Ha SIM kapTaTa. MoTpebuTenaT HAMa
NpaBo [a M3Bax[a, MHCTANNPA W/MAN U3N0N3BA
Te3n SIM KapTu B fpyru KPaiHu yCTPOMCTBa;

Ja He npejocTaBA M 3 He JoMycka
NpefoCTaBAHETO HAa NAaponaTa (M 3a JOCTbN A0
copTyepHUTE CUCTEMM 33 NON3BAHE HA YcayruTe
Ha JloCTaBYMKa Ha TpeTu Nuua. B npotuseH
clyyait MoTpebuTenaT oTroBapa 33 BCUYKM
BPe/AM, HaCTbMUAN KaTO Bb3MOXHA UM BEPOATHA
NoCNeAULA OT HeU3NbIHEHUE Ha 33bJIXeHUETO
CM N0 NPEAX0HOTO U3PEYEHHE;

Ja He npefoctaBs WM A3 He  [ONYyCKa
NpefoCTaBAHETO HA MoayyeHns OT JloCTaBYMKa
nepcoHasieH KoJoB Homep (ako TakbB e
NpefoCTaBeH - BaXu (aMo 33 HAKOM YCIyry) Ha
TpeTu nuua. MonssaHeTo Ha ObekTa oT TpeTo
Jnue moxe fa 6bje M3BLPLIEHO CaMo Cef
nojiyyaBaHe Ha Jpyr Kojos Homep oOT
(bOTBETHOTO  TpeTo Jsiuue. [otpebutenst
OTrOBapf 3a BCMYKM BpPEAM, HACTLMMAM KaTo
Bb3MOXHA WAW BEpOATHA nocaeguua  oT
HeM3MbJIHEHME HA  33AbLJAKEHWETO (M no
NpeAxoLHOTO N3pEYeHue;

Ja  yBeAOMABA  NWUCMeHO  JlocTaByuKa
(BOEBPEMEHHO, HO He MO-KbCHO OT 24 yaca oT
HacTbNBaHeTO  Ha  W3bpoeHuTe  no-gony
obcTosTeICTBa Ha e-mail: customercare@gps.bg,
WAV Ha afipeca no perucTpauns Ha JloctaBymka:

Npu NPOMSAIHA B CBW/ETEJICTBOTO 33 PErUCTPaLLMS
Ha Obekta (korato Q6ekTbT € NpeBO3HO
CpPefCTBO), NPOMAHA Ha 6pos Ha non3BaTenuTe C
npaeo fa ynpasnasat 06ekTa, TeXHUTE afpecu U
TenegOHN 3a Bpb3Ka, MPOMAHA Ha JiMLaTa C
npaeo, AafeHO OT MoTpebutens, ga nonyyasat
WHdOpMaLMs No Non3BaHNUTe YUIyrH, XenaHue
OT CTPaHa Ha MoTpebuTens 3a npomsHa Ha
MepcoHafeH KOJO0B HOMEp, MPW No/3BaHe Ha
ycnyrarta Car Security;

to it at a pre-agreed place and time, in order to
view and/ or install GPS equipment on this
Object;

not to use the SIM cards installed in the GPS
equipment and specified in the orders to the
Contract for the provision of Services between
the User and the Provider, in a manner different
from those specified by the Provider and the SIM
card provider. The User is not allowed to remove,
install and/ or use these SIM cards on other end
devices;

not to provide and not to allow the provision of
its password for access to the software systems
for using the Services of the Provider to third
parties. Otherwise, the User is liable for all
damages that occurred as a possible or probable
consequence of failure to fulfil its obligations
under the previous sentence;

d. not to provide and not to allow the provision of the

personal code number received from the Provider
(if such is provided - applies only to certain
services) to third parties. The use of the Object by
a third party may be performed only by the
respective third party. The consumer is liable for
all damages incurred as a possible or probable
consequence of non-fulfilment of its obligation
under the previous sentence;

to notify the Provider in writing in a timely
manner, but not later than 24 hours from the
occurrence of the following circumstances by e-
mail: customercare@gps.bg, or at the address of
registration of the Provider:

case of change in the registration certificate of
the Object (when the Object is a vehicle), change
of the number of users with the right to manage
the Object, their addresses and telephone
numbers, change of persons authorised by the
User to receive information about used Services,
desire on the part of the User to change the
personal code number when using the Car
Security service;



vi.

vii.

MpW HacTbMMIO TPAHCMOPTHO NpOM3LLECTBHE,
NorBaHe,  YHWLIOXaBaHe  WaM  Jpyro
33CTPAaxoBaTe/IHO CbO6MTME MO OTHOWEHME Ha
O6ekra;

npu 3ary6a uam npoTMBO3aKOHHO OTHEMaHe Ha
ONCTAHLMOHHOTO YNpaB/ieHWe Ha aNapMeHa
cucTeMa, MAEHTUGUKALMOHEH YNAN UK KITHYOBE
Ha Obekta, npu non3saHe Ha ycayrute Car
Security unn Fleet Expert XL. B T031 Ciyyaid,
0CBEH MpeABWAEHOTO NMUCMEHO YBeAOMJIEHMe,
MoTpebuTenaT e AAbXeH He3abaBHO Aa yBefOMH
[loctaBymka 33 cbbutneTo Ha Tenedonn 02 923
8630, 088 848 0047 nnmn 700 20 789;

npu kpaxba wunu rpabex Ha Obekrta, npu
nos3BaHe Ha yoryrute Car Security unn Fleet
Expert XL, ako 06eKTbT He e 611 BK/IKYEH noj
OXpaHa OT non3BaTens Ha Yonyrata. B To3u

Clyyal, OCBEH  MpeABMAEHOTO  NUCMEHO
ysefomnenne, MoTpebutenat e  [JibXeH
He3abaBHO [fa ysegomu JloCTaBYMKa 3a

cbbutneto Ha Tenedonmn 02 923 8630, 088 848
0047 unn 0700 20 789;

NP KOHCTAaTUPAHE HA TeXHWNYeCKa HEM3NPABHOCT
B GPS obopyngaHero;

NPy NOCELLEHNE B CEPBM3, PA3/INYEH OT CEPBM3A
Ha [loCTaBYMKa, 33 N3BBPLUBAHE HA PEMOHT, NPH
non3BaHe Ha ycnyrata Car Security;

Mpy NPOMAHA B COBCTBEHOCTTA MM MPABOTO Ha
nosi3BaHe Ha 06eKTa, UM JaHHNTE 33 KOHTAKT Ha
Motpebutena (mo yBejoMsBaHe 3a TaKaBa
NPOMAHA,  CboOLIeHNATa,  M3NpaTeHu  OT
JlocTaBuMKa Ha (TapuTe [aHHW 3a KOHTAKT, Ce
CYMTAT NonydeHu ot NMotpebutens).

[ld (Na3Ba npaBuiaTa 3a ekcnaoatauns Ha GPS
060py/aBaHETO, OMMCAHW B MHCTPYKUMA 33
noTpebuTena, fa He HapyLIaBa LenocTTa Ha GPS
obopyaBaHeTo, Ja He MpaBM ONUTH 3
OTBApAHETO My W/MAKM wn3BaxpgaHe Ha SIM
KapTaTa, MHCTa/MPaHa B HEro, KakTo M Aa He
HapyLLaBa LLe/10CTTA Ha FapaHLMOHHMSA CTUKEP HA
GPS o6opyaBaHeTo;

J1a 3aN/1alla BCMYKKM CyMM, IIbXKMMU BbB Bpb3Ka
C NON3BaHUTE YCAYrM, C(bINIACHO pa3MepuTe,
HauYMHKTE 3a NJIALLAHE W B CDOKOBETE, YyTOBOPEHH
B 3asBkaTa / loroBopa 3a nosi3BaHe Ha YUiyry;

vi.

vii.

in the event of a traffic accident, perishing,
destruction or other insured events in respect of
the Object;

in case of loss or illegal revocation of the remote
control of the alarm system, identification chip,
or keys of the Object, in case of using the services
Car Security or Fleet Expert XL. In this case, in
addition to the written notice, the User is obliged
to immediately notify the Provider of the event
by phone 02 923 8630, 088 848 0047, or 700 20 789;

in case of theft or robbery of the Object, when
using the Car Security or Fleet Expert XL services,
if the Object has not been protected by the user
of the Service. In this case, in addition to the
written notice, the User is obliged to immediately
notify the Provider of the event by phone 02 923
8630, 088 848 0047 or 0700 20 789;

in case of finding a technical malfunction in the
GPS equipment;

when visiting a service centre other than the
service centre of the Provider, to perform repairs,
when using the Car Security Service;

in case of change in the ownership or the right of
use of the Object, or the contact details of the
User (until notification of such change, the
messages sent by the Provider to the old contact
details are considered received by the User).

to observe the rules for the operation of the GPS
equipment described in the user manual, not to
violate the integrity of the GPS equipment, not to
make attempts to open it and/ or remove the SIM
card installed in it, and not to violate the
integrity of the warranty GPS equipment sticker;

to pay all amounts due in connection with the
used Services, according to the amounts,
methods of payment, and within the terms
agreed in the Order/ Contract for the use of



MoTPe6UTENAT € ITbXEH ACHO U HeZIBYCMUCIEHO
Ja nHdopmmupa nuuata, nosnssawy 06ekTa, 3a
Hannumeto Ha  GPS  obopyasane  3a
NpoCefABaHE B HEro, BKAKYMTENHO, Cnopep,
Clyyas, 33 HaanuMeto Ha SIM kapta 3a
npefaBaHe Ha JaHHM ufunu rnac ot ObekTa B
peasiHo BpeMme.

V. 3AIBJIXEHNA HA JOCTABYMKA

17. Ll0CTaBYMKDBT Ce 33/1bJIXaBa:

Ja NpejiocTaBs YCYruTe, NocoyeHu B 3anBkata /
[loroBopa 3a npefocTaBAHe Ha Yy B
YroBopeHMs 06eM 1 C yroBOPeHoTO KauecTBo;

Ja JocTaBs 3aaBeHoTo 0T [oTtpebutena GPS
obopynBaHe (b0bpPa3HO Bb3IMOXHOCTUTE CM W B
(bOTBETCTBMUE C TeXHUYecknTe My
XapaKTepPUCTHUKK;

[3 WM3BbPWIK MOHTAX Ha nopbyaHoto GPS
obopyaBaHe Ha npefocTaBeHns ot MoTpebuTens
06eKT CbriacHo NpejBapUTeNHO A0TOBOPEHUTE
Mexay C(TPaHWUTe (pPOKOBE M  TeXHWUYeCKM
M3NCKBAHMA, KAaKTO W Ja NpefoCTaBM Ha
MoTpebutena MHCTPYKUMA HA noTpebuTens, ako
eCTeCTBOTO Ha 060py1BAHETO [0 M3UCKBa;

Ja W3jaje npuemo-npefaBaTesnieH MpOTOKON
(e, KaTo M3BbpLIK BCsKa CepBM3HA YCIYra Ha
GPS o6opy/BaHe Ha cboTBeTHMSA O6eKT;

Jla 0CMTYPY TapaHLMOHHO CEPBU3HO 06CNYXBaHE
(cnopep, ycn0BMATA, ONMUCAHN B FapaHLMOHHATA
Kapta wiu JloroBopa 3a npefocTaBaHe Ha
Yanyri), KakTo U M3BbHIaPaHLMOHHO CEPBU3HO
obcnyxsaHe Ha GPS obopymBaHe cbobpasHo
TeKyLLMA CM LLEEHOPA3NMC, N0 33ABKA OT CTPaHa Ha
MoTpebutens;

13 yBefoMsABa MoTpebuTens npu KOHCTaTUpaHe
Ha TEXHWYECKA HEN3MPABHOCT MW HEMPUTOLHOCT
B MOHTMpaHOTO GPS obopyaBaHe uau npw
Y3HaBaHETO Ha Jpyro cbbUTHe, NOPaaM KOETO He
MOXE A3 (e OCMTYPY MbJHOLEHHO NPefoCTaBsHe
Ha cboTBeTHaTa GPS ycnyra;

B Cyyait ye NMotpebutenst nonsea yoryrute Car
Security unu Fleet Expert XL, 1a npefocTaBm Ha
MoTpebuTena nepcoHaeH KoJi0B HOMep, KOHTO e

Services;

h. The User is obliged to clearly and unambiguously
inform the persons using the Object about the
availability of GPS tracking equipment in it,
including, as appropriate, the availability of a
SIM card for data transmission and/ or voice from
the Object real- time.

V. OBLIGATIONS OF THE PROVIDER
17.The Provider undertakes:

a. to provide the Services specified in the Order/
Contract for the provision of Services in the
agreed volume and with the agreed quality;

b. todeliver the GPS equipment ordered by the User
in accordance with its capabilities and in
accordance with its technical characteristics;

¢. to install the ordered GPS equipment on the
Object provided by the User according to the
terms and technical requirements agreed in
advance between the parties, as well as to
provide the User with instructions to the user if
the nature of the equipment requires it;

d. to issue a handover protocol after performing each
Servicing of GPS equipment of the respective
Object;

e. to provide warranty servicing (according to the
conditions described in the warranty card or the
Contract for the provision of Services), as well as
post-warranty servicing of GPS equipment
according to its current price list, at the request
of the User;

f.  to notify the User in case of finding a technical
malfunction or unsuitability in the installed GPS
equipment or in case of finding out about
another event, due to which proper provision of
the respective GPS service cannot be ensured;

g. incase the User uses Car Security or Fleet Expert
XL Services, to provide the User with a personal
code number, which will serve as an unique



HEroB yHWKaNeH UAEeHTUPUKATOP B CUCTEMATA Ha
JlocTaBYMKa;

h. ma npemoctaBu  oThaseyeH  JOCTbN  Ha
MoTpebuTena [0 cucTemMaTta 3a MOHUTOPHUHT Ha
JoctaBunka Fleet Expert u Personal Locator,
33WWMTEH ¢ MOTPE6UTENICKO MMe W Napoa, C Len
Hab/ofeHne W NOJyYyaBaHe HAa [aHHM 3a

KOHTPOJIMPAHK 0T  MoHTHUpaHoto  GPS
obopyaBaHe napameTpH, CbrNACHO
aKTMBMPAHUTE YUIYTH.

i. J[a He npefoctaBA N0 HUKAKbB  HAYMH
WHGOPMALMA HAa  TPETU NN  OTHOCHO
WHONBUAYANHN  [AHHW, OTHacAWM Ce .o

obopynsaHute Obektn Ha MoTpebutens, kato
HanpuMmep: MaplIpyTH, KOAOBE Ha 06ekTH, GSM
HOMepa Ha SIM KapTH 1 T.H.

VI. MPEMWUHABAHE HA CObCTBEHOCTTA

18. B cnyyai ye BbB Bpb3Ka C AafileHa YOIyra Ha
MoTpebutenas e npepoctaBeHo GPS  obopyaBaHe,
MoTpebutenat HAMA NpaBo Ha COBCTBEHOCT BbpXY TOBa
06opynBaHe, 0CBEH aKO U3PUYHO M MUCMEHO € YTOBOPEHO
apyro. Mpu npekpaTaBaHe Ha AeHCTBMETO Ha [lOroBopa,
MotpebutenaT 1enBa J4a BbpHe Ha JlocTaBuMka
npeocTaBeHoTo 0T nocsiegHua GPS obopyaBaHe B MbjiHa
OKOMMJIEKTOBKA W M3MPaBHOCT, KaTo B NMPOTMBEH C1yYaii
(leBa [la 3anJaTM  HEroBaTa (CTOWHOCT CbINACHO
JeicTBalus LeHOopa3nuc Ha JocraBymka.
MpepoctaBeHoTo GPS 060py/iBaHe 3a N0/13BaHe (e ONMCBA
B 3asBKkaTa KbM JloroBopa.

19. Mpu npoaaxba unu nAusnHr Ha GPS obopyaBaHe,
C06CTBEHOCTTa  npemuHaBa OT JlOCTaBYMKA  BbPXY
MoTpebuTeNs 0T MOMEHT3 HA M3NNALLHE OT HETOBA CTPAHA
Ha BCUYKN SbJIXKUMAN CYMU.

20. PUCKBT  OT  CNYY4alHOTO  MOTMBaHe  WAK
nospexaaHe Ha GPS 060pyABaHeTO npemMMHaBa BbpXY
MoTpebuTena 0T MOMEHTA Ha U3BbPLUBAHE HAa MOHTAXa Ha
o6opynsaHeTo B 06ekTa Ha MoTpebuTens, yaocToBepeHo ¢
npuemo-npefaBatesieH NPOTOKOA, MOAMMCAH OT fBeTe

(TPAHX, WAM OT MOMEHT3 H3 MNpefaBaHeTo, ako e
HaCTbNWAO NPeAM MOHTAXa.

VII. TAPAHLIMX W PEKJTAMALUN

21. [apaHLMOHHKAT CPOK Ha HOBO GPS ycTpoitcTeo e

24 meceua, a Ha baTepuaTa B GPS ycTpoiicTBOTO € 6 Mecella,
(YUTAHO OT JATaTa Ha Herosus MoHTax B 06ekTa,
YOOCTOBEPEHO C MPUEMO-NIPeIaBaTesIeH NPOTOKOA, MAK OT

identifier in the Provider’s system;

h. to provide remote access of the User to the
Provider’s monitoring system Fleet Expert and
Personal Locator, protected with username and
password, in order to monitor and obtain data on
parameters controlled by the installed GPS
equipment, according to the activated Services.

i.  not to provide in any way information to third
parties regarding individual data related to the
equipped Objects of the User, such as routes,
object codes, GSM numbers of SIM cards, etc.

VI. TRANSFER OF OWNERSHIP

18. In the event that GPS equipment is provided to the User
in relation to a Service, the User has no right of ownership
over this Equipment, unless otherwise expressly agreed in
writing. Upon termination of the Contract, the User must
return to the Provider the GPS equipment provided by the
latter fully equipped and working, otherwise, it must pay
its value according to the current price list of the Provider.
The provided GPS equipment for use is described in the
Order to the Contract.

19. In case of sale or leasing of GPS equipment, the
ownership passes from the Provider to the User from the
moment of payment by the latter of all due amounts.

20. The risk of accidental loss or damage of GPS equipment
passes to the User from the moment of installation of the
equipment in the User's Object, certified by a handover
protocol signed by both parties, or from the moment of
handover, if occurred before installation.

VII. WARRANTIES AND COMPLAINTS

21. The warranty period of a new GPS device is 24 months,
and of the battery in the GPS device is 6 months, starting
from the date of its installation on the Object, certified by
a handover protocol, or from the moment of handover, if



MOMEHTa Ha npendBaHeETo, dKO € HaCTbnuao npean
MOHTaXa.

22. B cnyyait ye npepoctaBeHo GPS ycTpoicTBO He
GYHKLUMOHMPA MbJAHOLEHHO NOPaaM M3BbHIApPaHLUMOHEH
LedekT, 0BeXTABAHE MM M30CTaBaHe OT Pa3BUTMETO HA
TEXHOJIOTMMTE, PEMOHTBT MJIM 3aMAHATA MY (a 33 CMETKA Ha
MoTpebuTensa, He3aBMCUMO OT COBCTBEHOCTTA.

23. LlOCTaBYMKBT HEe OCUTYpABAa rapaHuUMa B Cyyaun
Ha NOBpeAW, NPUYMHEHM OT HenpaBuHA ynoTpeba,
U3NnycKaHe, yaap, HAMOKPSIHE MK NMPOHWUKBAHE Ha BAIAra,
HeNnpaBUJIHO CbXpaHeHWe, BCAeACTBME HA NPUPOLHM
bencteus (rpbMOTEBWLM, HABOAHEHWS, MOXap) M ApYrv
BbHLUHM Bb3[encTBMSA, 0TBapsiHe Ha GPS ycTpoicTBoTO,
OMUT 33 PEMOHT OT HEOTOPU3UPAHW AWLA UAKM UPMHU,
HEeM3NpaBHOCT B €/IeKTPUYECKOTO 3aXpaHBaHe Ha ObekTa,
NpeBuWaBaHe HAa 3aXPaHBALOTO HanpexeHne Ha GPS
YCTPOMCTBOTO, KOETO € Bb3MOXHO TNpU 33BapbyHy
JIeHOCTM, NOJaBaHe  HA BbHIIHO HanpexeHue 3a
(TapTUpaHe Ha ABuratens WM Ap. B TakuBa cnyvau
MonpaBKMTE €a 33 CMeTKa Ha MoTpebutens.

24. [apaHUMOHHOTO n U3BbHIAPAHLNOHHO
06CyxBaHe ce M3BbPLUBA B CEPBM3NTE Ha Jl0CTaBYNKa MK
B [Jpyrn OTOPM3MPAHM OT HEro CepBu3n  Cpelly

NpeAcTaBAHe Ha NpUemo-NpefaBaTesieH NMpPOTOKOA 33
MOHTaX. Bceku onuT 33 OTCTpaHABaHe Ha nospena oT
HeOTOpU3MpaHK OT [0CTaBYMKA NMLA BOAK [0 CHEMAHE Ha
rapaHuMaTa W Apyrn HebnaronpuaTHM nocieauuy,
MPOM3TMYALLM OT 3acAraHe Ha COOCTBEHOCTTA Ha
JlocTaBymKa.

VIII. OTTOBOPHOCT

25. MoTpebutenar otroBaps 33  NPaBWJIHOTO
Mno/3BaHe 1 cbxpaHeHue Ha GPS 060pyBaHETO, KAKTO U 3a
npefoctaBeHaTa My ¢ GPS o6opyaBaHeTo SIM KapTa.

26. MoTpebuTenaT e OTroBOPEH 3a MON3BAHETO HA
Yonyrute B CbOTBETCTBUE C  [encTBaLioTo
33KOHOZATeNCTBO U f106puTe HpaBK. [lOCTaBYMKDLT He HOCH
OTTOBOPHOCT 33 KAKBMTO M 3 €3 33KOHOHApYLIEHMS,
BKJIOYMTETHO 33 HApyllaBaHe WKW OrpaHMYyaBaHe Ha
npaBata uau (BoboauTe Ha OTAE/NHM NWLA, KOeTo 6u
MOTJ10 A3 HAaCTbNW NPU NON3BAHETO HA YUIYrMTe OT CTPaHa
Ha MoTpebuTens, BKNOYMTESHO NPU MOJI3BAHETO UM 33
LeNu, pasinyHu oT Ycnyrute.

21. Jl0CTaBYMKBT He rapaHTMpa HenpekbCHaT K
NMbJeH NpeHoC Ha JaHHu oT u go GPS obopyasaHeTo.
Yoyrute He ca NpefHAa3HAuYeHW 3a OXpaHa Ha Xopa, 3a
33WMTA HAa YOBEIUKM XWUBOT WAM 3a APYTM KPUTHYHM

it occurred before installation.

22. In case the provided GPS device does not function
properly due to an out-of-warranty defect, obsolescence or
lagging behind the development of technology, its repair
or replacement is at the expense of the User, regardless of
ownership.

23. The Provider does not provide a quarantee in case of
damage caused by improper use, leakage, impact, wetting
or penetration of moisture, improper storage due to
natural disasters (thunder, floods, fire) and other external
influences, opening the GPS device, attempt for repair by
unauthorised persons or companies, malfunction of the
power supply of the Object, exceeding the supply voltage
of the GPS device, which is possible during welding
activities, supply of external voltage to start the engine,
etc. In such cases, the corrections are at the expense of the
User.

24. The warranty post-warranty servicing is performed in
the Provider’s service canters or other service centres
authorised by it upon the presentation of a handover
protocol for installation. Any attempt to repair damage by
persons not authorised by the Provider will void the
warranty and other adverse consequences arising from
affecting Provider's property.

VIII. LIABILITY

25. The User is responsible for the proper use and storage
of the GPS equipment, as well as for the SIM card provided
with the GPS equipment.

26. The User is responsible for the use of the Services in
accordance with applicable law and good manners. The
Provider is not responsible for any violations of law,
including violation or restriction of the rights or freedoms
of individuals, which may occur when using the Services by
the User, including their use for purposes other than the
Services.

21. The Provider does not guarantee continuous and
complete data transfer to and from GPS equipment. The
Services are notintended to protect people, protect human
life, or other critical activities that require continuous



Je’HOCTM, 33 KOMTO (e M3MCKBA HENpeKbCHaTo
HabnogeHne - 24 yvaca B JeHoHowwueto, 7 [OHU B
CeAMMLATa M 365 AHM B roaMHaTa.

28. LOCTaBYMKBT MOJara CepMo3HW  yCuaua 3a
33WMTa Ha JaHHuTe 33 ObektuTe. Bbnpeku TOBA
JloCTaBYMKbT He OTroBapa 3a 3aryba WAM M3TUYaHe Ha
JaHHU N0 HebpexHOCT Ha MoTpebutena npu onassaHe Ha
npefoCTaBeHUTe KOAOBE W NApOAM, KaKTo M npu
HenpaBoOMepHM JeHCTBUA HA TPETH JIMLA, KAaTO XaKepCKo
NPOHMKBAHE UK APYT BUI KMbepaTaka.

29. L0CTaBYMKBT He 0TroBapA 33 M3MbJIHEHMETO Ha
3aAbJIKEHMATA (U B CNeLHUTE C1yYau:

a. NpyM NpekbCBaHe Ha [OCTbNA Ha SIM kapTaTa jo
(bOTBETHATd  MOOM/IHA  HA3eMHa  Mpexa,
BK/IIOYNTENTHO, HO He CaMO MOPaAN HenaaTeHu
GaKTypu, HAJBUILEH KPeAMTEH INMUT, IUNCA HA
a/IeKBAaTHO MPEX0BO MOKPUTME WKW HA LpYro
OCHOBAHME,  YCTAHOBEHO OT  CbOTBETHMA
J0CTaBYNK Ha MobunHa Bpb3Ka 6e3 BMHA Ha
JlocTaBuKKa;

b. B ciyyain Ha npexBbpnsiHe CO6CTBEHOCTTA MU
non3BaHeto Ha O6ekta u/MaM CMSHa Ha
(BMAETENCTBOTO 3@  peructpauus  (korato
06ekTbT € MpeBO3HO  CpeAcTso), bHes
MoTpebutenat na e ysegomun JloctaBunka no
pefa M B CPOKA CbracHo T. 17.5 Ha Te3n 06wwm
ycnoBus;

(. B Ulyyan Ye e HapyweHa uenoctta Ha GPS
obopyaBaHeTo  M/MAM e OCbLIECTBEHA
WHTepBeHUMs Bbpxy GPS  obopynsaHeTo,
BK/IIOYNTENIHO M3BaxfaHe Ha SIM kaprtata ot
Hero, UK e HaJnLe MeXaHWYHO YBpexXaaHe Ha
rapaHUNOHHUS CTUKEP;

d. npM YaCcTMYHA MM TBAHA HEBb3MOXHOCT 33
non3BaHe Ha Yaiyrute, npeaAMeT Ha Ten 06wy
YCI0BMA, MPUYMHEHA OT  TEXHONOTUYHMTE
Bb3MOXHOCTH Ha 06eKTa Ha MoTpebutens ufman
nospena B GPS obopyaBaHeTo;

e. npu npobnemu ¢ AocTbna [0 CTPaHMLATA
Wwww.gps.bg, KOUTO ce AbXaT Ha AeACTBUE UK
bespelicTBMe OT (TPaHAa Ha [JOCTaBYMK Ha
NHTEPHET WAN XOCTWHT YCIYTa, HA YCTPONCTBOTO
(komMnw0TLp  MAM  [pyro), M3M0A3BaHO  OT
Motpebutens, wam Ha fpyru npobnemu,
(BbP3aHU C MHTEPHET Bpb3KaTa.

monitoring - 24 hours a day, 7 days a week, and 365 days a
year.

28. The Provider makes serious efforts to protect the data
on the Objects. However, the Provider is not responsible
for the loss or leakage of data due to the User's negligence
in protecting the provided codes and passwords, as well as
illegal actions of third parties, such as hacking or other
cyberattacks.

29. The Provider is not responsible for the fulfilment of its
obligations in the following cases:

a. incase of interruption of the SIM card's access to
the respective mobile terrestrial network,
including but not limited to unpaid invoices,
exceeded credit limit, lack of proper network
coverage, or other grounds established by the
respective Mobile Connection provider without
the Provider's fault;

b. in case of transfer of ownership or use of the
Object and/ or change of the registration
certificate (when the Object is a vehicle), without
the User notifying the Provider in the manner
and within the period according to item 17.5 of
these General Terms;

C. in case the integrity of the GPS equipment is
violated and/ or intervention is performed on the
GPS equipment, including removal of the SIM
card from it, or there is mechanical damage to
the warranty sticker;

d. incase of partial or complete inability to use the
Services, subject to these General Terms, caused
by the technological capabilities of the User's
Object and/ or damage to the GPS equipment;

e. in case of problems with access to the website
www.gps.bg, which are due to action or inaction
by an Internet service provider or hosting service,
the device (computer or other) used by the User,
or other problems related to the Internet
connection.



30. JlocTaBYMKbLT He OTroBapa npu u3non3saHe Ha SIM
kapTaTa, Koeto BOAM wau 6u Mmorno pa posese Ao
BPEMEHHA UM TPanHa 3ary6a Ha 3afafeHNTe GYHKLMK HA
GPS 0bopyaBaHeTo, WK A0 JOMbAHUTENHU Pa3xoaun 33
MoTpebutens

31.  MoTpebutenar u J10CTaBYMKbT He HOCAT OTFOBOPHOCT
33 HeM3NbJIHEHME HA KOATO M A € Kay3a OT HacToALmTe
061K ycnoBus, AbAXALLO Ce HA HeNPeofoNUMA CHNa.

IX. MPEKPATABAHE

32. MpepocTaBAHETO Ha Ycnyru 1 CbOTBETHO [l0roBOpbT
33 npepocTaBsHe Ha Yoiyrn mexay MMoTpebutens u
[loctaBumka ce npekpaTaBa:

a.  eJHOCTPaHHO 0T [l0CTaBYMKA NPU HEBB3IMOXHOCT
(bOTBETHATa Ycyra aa obae npenocraBeHa B
nbaeH obem nopaau TEXHOI0TMYHUTE
Bb3MOXHOCTH Ha 06eKTa;

b. epHocTpaHHO OT JlocTaBuMKa Npu NPOMAHA Ha
C06CTBEHOCTTAa WMAW NpPaBOTO HAa NOJ3BaHE Ha
06eKTa, 0CBEH KOraTo HOBMAT COBCTBEHUK WM
nosnssaten 3amect Motpebutensa ¢ nucmeHo
cnopasymenue ¢ JI0CTaBynKa;

C. NpW NOTMBaHe WM YHMILOXaBaHe Ha Obekra
MOpaAu HenmpeogoMMa Cuna;

33. B ciyyant ye MoTpebuUTensT Hapyliu 3aib/KeHNATA
W, MPOM3THYALLM OT HacToAWMA [loroBopa, B TOBA YNCO,
ako MO HEroBO MCKaHe WaM BuHA [JloroBopbT 6Obge
NpekpaTeH Npean W3TUYAHE HA C(POKA Ha JeicTBue,
JloCTaBYNKBT MM NPABOTO A3 NOJYYM HEYCTOKKA B pa3mep
H3 OCTABALLMTE NNALLAHMA, ALAXMMM OT AATATa HA
NpekpaTABaHe A0 WU3TUYaHE HA ONpefenieHus CPOK Ha
JencTaue.

34. HeyCToiKN 33 NpeACPOYHO NpeKpaTABaHe He ce
AbJIXAT B C1y4auTe, KOrato J10roBopbT e npexkpaTasa no
MPUYMHK, 33 KOUTO JIOCTaBYNKBT OTFOBAPS.

35. B cnyyan ye B pamMmKuUTe Ha NOCNEAHMS MEeCeYeH
TaKCyBall, Nep1oj 0T CPOKa Ha AeicTBue MoTpebuTensT He
yBefoMM nuCcMeHo JloCTaBuKKa, Ye xesiae [loroBopsT fa
Obae npekpaTeH, AN NON3BAHETO Ha Ycayrute He bbae
NPOABLXEHO MO CbINACMe HA CTPAHMTE 33 HOB CPOK NPH
onpefiefieHn YCNo0BMA, NOM3BAHETO HA Yoiyrute no
JloroBopa NpoJbaxasa 3a HeonpejeneH CPOK Npu CbLuuTe
YCI0BMS U MOXe Aa Objie NpeKkpaTeHo No BCAKO BpeMme ¢
eAHOMECeYHO NMMCMEeHO NPeAM3BeCTHE OT BCAKA CTPaHa be3

30.The Provideris not responsible when using the SIM card,
which leads or could lead to temporary or permanent loss
of the set functions of the GPS equipment, or additional
costs for the User

31. The User and the Provider shall not be liable for non-
compliance with any clause of these General Terms and
Conditions due to force majeure.

IX. TERMINATION

32. The provision of Services and respectively the Contract
for the provision of Services between the User and the
Provider is terminated:

a. unilaterally by the Provider in case of
impossibility to provide the respective Service in
full due to the technological capabilities of the
Object;

b. unilaterally by the Provider in case of change of
ownership or the right to use the Object, except
when the new owner or user replaces the User
with a written agreement with the Provider;

¢. in case of perishing or destruction of the Object
due to force majeure;

33.In the event that the User violates its obligations under
this Contract, including if at its request or fault the
Contract is terminated before its expiration, the Provider
is entitled to a penalty equal to the remaining payments
due from the date of termination until the expiration of
the specified period of validity.

34. Penalties for early termination are not due in cases
where the Contract is terminated for reasons for which the
Provider is responsible.

35. In case within the last monthly paid period of the
validity period the User does not notify in writing the
Provider that he wishes to terminate the Contract or the
use of the Services is not continued by agreement of the
parties for a new term under certain conditions, use of the
Services under the Contract lasts indefinitely under the
same conditions and may be terminated at any time with
one month's written notice by either party without
penalty.



HeYCTONKM.
X. MPOMEHW B OBLUNTE YC/1IOBKA

36. LOCTaBYMKBT MMa MNpaBo0 fJa MNPOMeHs
HacToAwuTe O6WM yCI10BMA e[HOCTPAaHHO, KaTo ce
33bNXaBa Ja WHdopmupa 3a ToBa [oTpebutens upes
nyb/MKyBaHeTO MM Ha MHTEpHET CTpaHMUATa K
www.gps.bg. pomeHuTe BAM3AaT B (WA  CNPAMO
3aBapeHuTe MoTpebuTenn oT AaTaTa Ha NyHNMKYBIHETO UM
Ha NOCOYEHATa MHTEPHET CTPAHMLA MK OT APYra NO-KbCHa
[aTa, N0CoYeHa B TAX.

XI. PELLABAHE HA CNTIOPOBE

37. Bcnukn  cnopoBe  mexay [MoTpebutens u
[locTaBuMka BbB Bpb3Ka MPMIAraHeTO Ha HACTOALMTE
06K ycnoBus Ce peLlaBat no CNOpPasyMeHne Mexay TaX,
NPU HENOCTUTAHE HA CbINACKe - 0T KOMNETEHTHUA CbA B IP.
Codus.

XII. AONbJHUTENHN PA3NOPE[IBH

38. Te3n O6WM YCN0BMA, KAKTO M BCUYKN 3aSBKU U
NPUNOXEHNA, NOAMNUCAHM OT CTPaHWTe, NpeACTaBAABaT
HepaszeJiHa yacT ot [loroBopa 3a npefocTaBAHe Ha Ycnyru
mexay Motpebutens v [octaBymka.

39. CbC CkNOYBaHeTO Ha [loroBopa CTpaHuTe Ce
(br1acaBar, ye [10CTaBYMKbLT MMa NPaBo:

a. na cbbupa v obpaboTea paHHuTe Ha MoTpebutens
CbI/IACHO 33KOHA 33 33LUNTA HA INYHUTE JLAHHN 1
0CTaHaNOTO JEeACTBAILO0 33aKOHOAATE/NCTBO 3d
Le/MTe Ha MNpefoCTaBAHE Ha TeJeMaTUYHM
yonyru

b. 13 npegocTasa gaHHuTe Ha MoTpebUTENAT Ha TPETH
JMLA C 1ien cbbupaHe Ha B3eMaHMA, IbKAMK N0
JI0rOBOPX 33 yCayrv ¢ JloCTaBYMKA M/Man 33
W3rOTBAHE HA KPEANUTHA OLIEHKA;

C. 3 u3n0/3Ba faHHWTe Ha [lotpebutens 3a
M3NpalLaHe Ha CbOOLIEHNS 33 MapKeTHHT U
PeK/IaMa Ha CBOM NPOAYKTH UAN YCAYTH, KAKTO U
33 U3MpalLaHe Ha BCAKAKBA ApYyra MHGopMaLma,
oTHacAwWa ce fo [Motpebutenda, Kato [asa
Bb3MOXHOCT Ha MoTpebutens 6e3sbamesHo Aa
339BABA HeCbINacMe B MOMEHTA Ha CK/lYBaHe
Ha CleNKaTa Ype3 3afBNieHMe 33 0TKa3, KaKTo 1 Ja
W3pasu Hecbrnacue ¢ 6bAello NosyyaBaHe Ha
NofobHN (bobLIEHMA, KOTaTO TOBa He e
HanpaBeHO B MOMEHTa Ha CK/IOYBaHE Ha

X. CHANGES TO THE GENERAL TERMS AND CONDITIONS

36. The Provider is entitled to change these General Terms
and Conditions unilaterally and undertakes to inform the
User by publishing them on its website www.gps.bg. The
changes come into force for the existing Users from the
date of their publication on the specified website or from
another later date specified in them.

XI. DISPUTE RESOLUTION

37. All disputes between the User and the Provider in
connection with the application of these General Terms and
Conditions shall be resolved by agreement between them,
and in case of disagreement - by the competent court in
Sofia.

XII. ADDITIONAL PROVISIONS

38. These General Terms and Conditions, as well as all
Orders and applications signed by the parties, form an
integral part of the Contract for the Provision of Services
between the User and the Provider.

39. By concluding the Contract, the parties agree that the
Provider is entitled:

a. to collect and process User's data in accordance
with the Personal Data Protection Act and other
applicable legislation for the purposes of
providing telematics services

b. toprovidethe User'sdata to third partiesin order
to collect receivables due under service contracts
with the Provider and/ or to prepare a credit
assessment;

¢. to use the User's data to send messages for
marketing and advertising of its products or
services, as well as to send any other information
related to the User, enabling the User to express
disagreement free of charge at the time of the
transaction by application for refusal, as well as
to express disagreement with the future receipt
of such messages, when this is not done at the
time of the transaction.



COeJikaTa.

40. Mpy1 NpUIAraHeTo 1 TbAKyBaHeTo Ha HacToAwuTe | 40. In the application and interpretation of these General
061w ycnosus ce npunara ovarapckoto | Terms and Conditions, the Bulgarian legislation shall
33KOHO/aTeNCTBO. apply.



