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(B cuna ot 01.02.2008 r., u3m. 1 fon. ot 05.01.2016 1., H3M.,
u gon. 01.05.2017, gon. 18.04.2022, non. 08 .07.2024)

GENERAL TERMS AND CONDITIONS FOR THE RELATIONS
BETWEEN GPS BULGARIA AD AND THE USERS OF
SERVICES PROVIDED BY GPS BULGARIA AD

(in force as of 01.02.2008, amended and supplemented on
5.01.2016, amended and supplemented on 01.05.2017,
supplemented on 18.04.2022, supplemented on 08
.07.2024)

[. APEAMET W OBLLIN MOJIOXEHNA

I. SUBJECT MATTER AND GENERAL PROVISIONS

01. C HacToAwuMTe O6LWM YCI0BNA 33 NPefoCTaBAHe
Ha ycayru ot ,Jxu Mu Ec bvarapua” ALl (HapuyaHu 3a
KpaTKoCT “06wm yanosua”) ce ypexnar
B33aMMOOTHOLEHMATA mexay “[xu Mu Ec boarapus" Al ¢
EMK 121707332 (HapuuaHo 3a KpaTkocT “flocTaBymk”) u
BCEKM CbOTBeTeH M0Tpe6uTes, Bb3HNKBALLM BbB BPb3KA €
npefoctaBsHeTo Ha GPS TenematuyHu yoayrm ot
JlocTaBunka (HapuyaHy 33 KpaTkocT ,Yanyru®).

01. These General Terms and Conditions for the
provision of services by GPS Bulgaria AD (hereinafter
referred to as the “General Terms and Conditions”) arrange
the relations between GPS Bulgaria AD, UIC 121707332
(hereinafter referred to as the “Provider”) and any relevant
User arising in connection with the provision of GPS
telematics services by the Provider (referred to as the
"Services").

02. Yoyrute e 0OCbLECTBABAT  NOCPeACTBOM
@NeKTPOHHO YCTPOMCTBO 3a CaTeNIMTHA TPUAHTYNaLuA
(no3numoHMpaHe) c oy 3a BPb3Ka B PeasiHO BPEMe KbM
(bpBbpa  Ha  [loCTaBYMKa  uype3 UM CbobpasHo
Bb3MOXHOCTMTE Ha 061LleCTBEHA MOOMNIHA HAa3eMH]A MpeXa
no ctaHaapT GSM, UMTS u/unm LTE (“MobunHa Bpb3Ka”),
KbM KOETO MOXe A3 MMa nepudepHM YCTPOMCTBA 3a
HabsiloieHue WU/MAN KOHTPON M Ha JAPYTM TEXHUYECKM
napametpu (“GPS obopynsaHe”). MoTpebutenar nonssga
Yonyrute ypes MHAMBUAYaNeH A0CTbN [0 NPeJ0CTaBeH 0T
JlocTaByMka MHTepdenc (HeumsknuuTeNeH JMLEH3 3a
non3saHe Ha codtyep Ha [locTaBuMKa), uYpe3 KOWTO
pa3ynTa laHHUTe, npeHeceHu oT GPS obopyaBaHeTo 10
CbpBbpa Ha JloctaBumka. Yuiyrute mMorat Aa BKJIOYBAT
(bll0 Haem Ha obopynBaHe, NM3MHI Ha obopyaBaHe,
MOHTaXHA W CepBM3HA JENHOCT, U ApYrH, MOCOYEHU B
JloroBopa mexay cTpaHuTe. lon3BaHeTo Ha MobuaHa
BPb3Ka KATO ONUMA Hapes C YciyruTe (TaBa no
NpaBooTHOLLEHUe Mexay MoTpebutena 1 10CTaBYNKA HA
Mo6u1HaTa Bpb3Ka N0 OT/e/IeH A0roBop Ha MoTpebutens
C J0CTaBYMKa Ha MobuiHA BpPb3K3, NO TPUCTPAHEH
norosop Mexay Motpebutena ¢ [locTaBuMKa U 1OCTABYMKA
Ha MobKTHA BPb3KA MW YPe3 BPEMEHHO MJIN 33 CPOKA Ha
JloroBopa npexsbpnsHe Ha MoTpebutens ot [JocTaBymuka
Ha NpaBo /la N0J13Ba YacT 0T npeanaateH oT J1ocTaBunKa
naket 3a MobunHa Bpb3ka (“data pool”).

02. The Services are provided by means of an
electronic device for satellite triangulation (positioning)
with the option of real-time connection to the Provider's
server through and according to the capabilities of a public
mobile terrestrial network according to GSM, UMTS, and/
or LTE standards ("Mobile Connection") to which
peripheral devices for monitoring and/ or control of other
technical parameters ("GPS equipment”) might be
connected. The User uses the Services through individual
access to the interface provided by the Provider (non-
exclusive license to use the Provider's software), through
which it reads the data transferred from the GPS
equipment to the Provider's server. Services may also
include equipment rental, equipment leasing, installation
and servicing activities, and other activities specified in the
contract between the parties. The use of Mobile
Connection as an option along with the Services is
according to a legal relationship between the User and the
provider of the Mobile Connection under a separate
contract between the User with the Mobile Connection
Provider, a trilateral contract between the User, the
Provider and the Mobile Connection provider as well
through a transfer by the Provider to the User of the right
to use temporarily or for the duration of the contract part
of a package for Mobile Connection prepaid by the
Provider ("data pool").

03. “Notpebuten” no cmucbna Ha Tesn O6wwwm
YCI0BUS € BCAKO AeecnocobHo dmsmyecko nuue (BK.
€ZHOJIMYEH  TbProBel), HOPMAMYECKO  JMLE MK
HenepcoHNOUUMPAHO APYXECTBO, KOETO € CKIKYMIO
[Jorosop 3a npefocraBaHe Ha Yuiyru ¢ loctaBumka.

03. “User” within the meaning of these General
Terms and Conditions is any natural person who has the
legal capacity (including a sole trader), legal entity, or
unincorporated business that has entered into a Contract
for the provision of Services with the Provider.




04. JloroBopbT 3a NpefocTaBAHe Ha Ycnyrn mexay
Motpebutens u JlocTaByMKa Ce CbCTOM OT MOANMCAHUTE
WK NPUETH Ype3 npenpalaHe Kaysu, CbbpXalin ce B
CNeJHNTE JOKYMEHTH C Bb3X0AALLA puanyecka cuna: (a)
HacToAwmTe 06wy ycnosus, (6) MHANBKAYANEH AOrOBOP,
aKo TaKbB e noanucaH, () mpueta 3asBKa 3a ycayra ¢
otbenassaHe Ha  wu3bpaHuTe Yoy,  TexHuTe
Pa3HOBUAHOCTM W AIPYTY CblLLECTBEHM yoioBua (“3aaBka”),
(1) aHekcW, [JOMBAHMTENHM CNOPA3yMeHMa W ApYrv
aHANOTMYHN [OKYMEHTH 33 W3MEHeHue Ha J0rosopa
Mexay CTpaHuTe, (1) npuemo-npeaaBaTeNiHN NPOTOKONN.
Toit nopax/a npaBHN NOCNEAULM 33 CTPAHUTE, CYUTAHO OT
[laTaTa, NMoCoYeHa BbB BCAKA 3afBKa. HoBM 3asBKM He
NPOMEHAT JIeNCTBMETO HA [OrOBOPUTE, CKJKOYEHU MO
NpeaxoAHu 3aABKM, OCBEH KOraTo TOB3 € M3PUYHO
NOCOYEHO MM C/1e[]Ba HECbMHEHO OT CbbPXaHMETO Ha
(bOTBETHATa HOBA 3asBKa (Hanpumep HOBA 3afABKa 3a

04. The Contract for the provision of Services
between the User and the Provider consists of signed or
accepted by referral clauses contained in the following
documents with ascending legal force: (a) these General
Terms and Conditions, (b) individual contract, if signed, (c)
accepted Service Order indicating the selected Services,
their varieties and other essential conditions ("Order"), (d)
annexes, additional agreements and other similar
documents amending the contract between the parties, (e)
handover protocols. It shall have legal effects for the
parties from the date specified in each Order. New Orders
do not change the validity of the contracts concluded
under previous Orders, except when this is explicitly stated
or undoubtedly follows from the content of the respective
new Order (for example, a new Order for a specific Object,
insofar as it contains provisions incompatible with a
previous Order).

KOHKpPeTeH  00eKT, [JOKONKOTO  CbAbpXa  KJaysu,

HEeCbBMECTUMM C NpeaxoaHa 3aaBKa).

1. YCIYTU 1. SERVICES

05. JlocTaBunMKbT npepoctaBs  Ha  [lotpebutena | 05. The Provider provides the User with Services from
Yonyrn 0T TbproBCKOTO <M nopTdoano cbrnacHo | its commercial portfolio according to the applicable
NpUAOKXNMUS CTaHAapT, TeXHOJIOTUYHUTE | standard, its technological capabilities, the available
Bb3MOXHOCTH, HaJIYHUTE Bb3MOXHOCTH Ha | capabilities of the Mobile Connection provided by a third

npejocTaBsHaTa oT TpeTo sauue MobuiHa Bpb3Ka M
TEXHOJIOTMYHMTE Bb3MOXHOCTH HA 06EKTa C MOHTMPAHO OT
JocraBunka GPS obopyaBaHe. KbM faTaTa Ha B/iM3aHe B
(Mna Ha HactoawmTe O6WM ycIOBMA TbProBCKOTO
nopT$0/IM0 Ha 10CTaBYMKA BKNHOYBA C/IEHUTE OCHOBHMU:

party, and the technological capabilities of the Object with
GPS equipment installed by the Provider. As of the date of
entry into force of these General Terms and Conditions, the
Provider's trading portfolio includes the following main:

a.  Yuyru:

a. Services:

i.  “Fleet Expert” ONnepaTMBeH KOHTPON U
ynpaBieHne Ha ONpeAeNeHn npouecu B
TPAHCNOPTHM CPeACTBA Ype3 CneLuanusupaHo
GPS ycTpoiCTBO M AONBAHMTENHM CEH30PH, C
Pa3HOBMAHOCTM ¥ NOAPOGHO onuMCaHue B
NHOOPMALMOHHMTE MaTepHany Ha JJ0CTaBYMKa,
W MUHUMaNHM  OYHKUMK:  reorpadcku
KOOPAMHATH, CKOPOCT, MOCOKA Ha ABUXEHMe,
Mapwpyt, npober no GPS, KOHTAaKTeH KoY,
cnupanus, npectou (“OcHoseH Maket”);

i.  "Fleet Expert" operational control and
management of certain processes in vehicles
through a specialised GPS device and additional
sensors, with varieties and detailed description
in the information materials of the Provider, and
minimum functions: geographical coordinates,
speed, direction, route, mileage by GPS, contact
key, stops, idle time ("Basic Package");

ii. “Car Security” - aBTOMATM3MpaHa OXpaHa B
PeasiHo BpemMe 3a MpeBO3HM (PeAcTBa Ha
TepuTopuaTa Ha bbarapus, Kato npu onuT 3a
kpaxba Ha aBToM06MA C aKTMBMPaHa OXPaHa (a
33 yoryrata “Car Security Lite” - camo nmpu
NMoAajJieH CMrHan 3a Kpaxba oT cobcTBeHMKA Ha
MNC) [loCTaBYMKbT AWCTAHUMOHHO M3KHOYBA

ii. “Car Security” - automated real-time security for
vehicles on the territory of Bulgaria, as in case of
an attempt to steal a car with activated security
(and for the service “Car Security Lite” - only
when a signal for theft is submitted by the owner
of the vehicle) the Provider remotely switches off
the engine, if technically possible through an




HeroBMa ABUraTe, Npu HaMymMe Ha TeXHUYeCka
Bb3MOXHOCT Ype3 MHCTanMpaH Moayn 3a
6/10KMpOBKA, M  CBOEBPEMEHHO  W3Mpald
NHOOPMALMA 33 TEKYILO MeCTONOIOKEHNE Ha
MoTpebuTensa uan Apyrn 0TOPU3MPAHN OT HEro
JUUA M JeXypHUTe MOApasdeneHua  Ha
NONMLMATA, C MUHUMANHU QYHKLMN: TeorpadCku
KOOPAVHATH, KOHTAKTEH KA10Y;

installed locking module, and promptly sends
information about the current location of the
User or other authorised persons and the police
on duty, with minimum functions: geographical
coordinates, contact key;

“Personal Locator” - npefocTaBAHe Ha
WHOOPMALMA 33  MECTOHAXOXAEHMETO Ha
cnewuanusnpaHo npeHocumo GPS ycrpolicTBo,
KaTo B Cy4yal Ha HYXAa WAW  OMACHOCT,
NPUHOCUTENAT My  MOXe [J3  M3BeCTy
MoTpebuTens uau Apyrn 0TOPU3NPAHN OT HEro
JMua 33 (BOETO  MECTOHaXoXJeHue,
Pa3HOBMAHOCTM ¥ MOAPOOHO onuMCaHue B
NHGOPMALIMOHHMTE MaTeprau Ha [l0CTaBYMKa];

“Personal Locator” - providing information
about the location of a specialised portable GPS
device, and in case of need or danger, the bearer
may notify the User or other persons authorised
by it of its location, with varieties and detailed
description in the information materials of the
Provider;

U U1efHuTe

and the following

b.

ConbTCTBaAWM Ynyru:

b. Ancillary Services:

Haem Ha GPS o6opyaBaHe;

i. Rental of GPS equipment;

JIn3uHr Ha GPS obopyaBaHe;

ii. Leasing of GPS equipment;

CepBu3Ho o0b6cIyxBaHe Ha obopyaBaHe -
MOHTaX, [EMOHTAX, nocneABall, MOHTAX,
NOAMSIHA, PEMOHT, NMPOBEPKA HA TEXHWU4ecka
U3npaBHOCT Ha GPS 060pyBaHe B rapaHLMOHEH
W W3BBLHTAPAHUWMOHEH CPOK, MHCTaNMpaHE U
JenHcTanupaHe Ha SIM kapTu, npefoctaBeH OT
JI0CTaBYNKa Ha MobKTHa BPb3Ka U ApyrH.

iii. Equipment servicing

- installation, dismantling,
subsequent installation, replacement, repair,
inspection of technical equipment of GPS
equipment during the warranty and post-
warranty period, installation and uninstallation
of SIM cards provided by the provider of Mobile
Connection and others.

CodTyepHa 1 CMCTEMHA NOAADPBXKA.

Software and system support.

OcobeHOCTM Ha  HAKOM
eJIeMeHTH Ha Yayru:

Pa3HOBUAHOCTM U

Specifics of some varieties and elements of
Services:

EnemeHtsT  “KOHTPON  Ha  ropuBo ¢
JOMbJIHUTENIEH  HUBOMEpP”  He  BKJIOYBA
JNEMOHTaX Ha ropuBHMA pe3epBoap Ha MIC.
TakbB ce Hanara npu MIC cbC CBETbA OTBOP HaZ,
pe3epB0apa, N0-Majibk OT AbJ60YNHATA MY.

The element "Fuel control with additional level
meter" does not include the dismantling of the
fuel tank of the vehicle. This is necessary for
vehicles with a clear opening above the tank, less
than its depth.

EnemeHTbT “KOHTPON Ha rOpMBO Ype3 BpPb3Ka C
GabpuyHna HuBoMep” e CbCTOW B MPEHOC U
BM3yaNM3aLMa Ha [JaHHMTE, MNOAABaHM OT
GabpuyHMs HUBOMED HA NPEBO3HOTO CPeACTBO
Ha MoTpebuTens kaTo 3a UENTA Ce WHCTa/nMpa
(bINacyBall, MOAyJ, CBbp3Ball CHrHafa oOT
HUBOMepa B aBToMobuna u GPS ycTpolicTBOTO.

ii. The element "Fuel control through connection to

the factory level meter" consists of transmission
and visualisation of the data submitted by the
factory level meter of the User's vehicle by
installing a matching module connecting the
signal from the level meter in the car and GPS
device. For the correct reading of this parameter,




33 NpaBUJIHOTO OTYMTAHE HA TO3M NApaMeTLp e
Heobxogumo .3 6bgaT cCnaseHu CrefHuTE
ycnosua: Gabpuunuat Husomep Ha MIMNC pa
GYHKUMOHMPA KOpeKTHO, 6e3  enekTpuyecku
NpeKkbCBaHMA W 3agbpXaHua W 6e3 pesku
NPOMEHM B MOKA3AHWATA, NPU HANMYME HA
noseye OT eAMH pe3epBoap e Heobxoaumo
pe3epBoapuTe Aa Ca CKAYeHM B HAW-HUCKATA K
Touka ¢ Tpbbonposoa, 6e3 HanuuMe Ha
CNUPATE/IHN KPAHOBE U CbC CEYEHME HEe NO-MAJIKO
oT «l12MM; ©1eg MOHTaxa Ha GPS
obopynsaHeto, [loTpebutenst TpabBa Ja
npefocTaBi MHpopmauma B 61aHka no obpasel
Ha JloCTaBUMKA 33 MUHMUMYM 3  MbJHK
3apexpaHna cropuso 3a Bcako MIC.

it is necessary to observe the following
conditions: the factory level meter of the vehicle
to function correctly, without electrical
interruptions and delays and abrupt changes in
the readings; in the presence of more than one
tank it is necessary that the tanks are connected
at their lowest point with a pipeline, without the
presence of shut-off valves and with a cross-
section of not less than =12 mm; after the
installation of the GPS equipment, the User must
provide information according to the Provider’s
model form fora minimum of 3 full refuelings for
each vehicle.

iii. Tpu non3BaHe Ha Yciyra B POYMUHT (a
Bb3MOXHM 1BA PEXMMA HA NPeAaBaHe HA JaHHK
ot GPS ycrpoitctBoTo: BapuaHT 1 - OHnawH
PEXMM — PEXMM Ha HEMPEKbCHATO NpefiaBaHe Ha
JAHHM, HE33aBMCMMO [LaNIM NPEBO3HOTO CPeACTBO
ce iBvXK B buarapus unm B uyxbuHa. Ako SIM ce
PerucTpupa B MpexaTa Ha YyXAecTpaHeH
J0CTaBYNK Ha MobuiHa Bpb3Ka, NpefaBaHeTo
Ha MHGopmauusa ot GPS ycTpoicTBOTO Yepnu oT
AKTUBHWS POYMMUHT NAKET 33 aHHK; Bapuant 2 -
OdnaitH  pexum -  GPS  ycTpoiicTBOTO
ABTOMATWUYHO CNMUpA NpefaBaHe HAa AAHHW Npu
perucTpauus B Apyr AOCTaBYMK Ha MobunHa
Bpb3ka. [laHHWUTE (e  C(bXPaHABAT  BbB
BbTPELIHATA NaMeT Ha YCTPOMCTBOTO, KOETO M
TpaHcdepupa aBTOMATUYHO NPU PEruCTpaLymsa B
JOMAlIHATa Mpexa, KAaTo NpHU NOUCKBaHe
JaHHUTe MOraT A3 6baaT M3TerJeHu no BCAKO
Bpeme. M npu BaTa BapuaHTa, Moxe fa Obae
nojiydeHa  aKTyaHa  WHdopmauua 33
MECTONO0JIOXEHME HA MPEBO3HOTO CPEACTBO Ypes3
3afBka 33 o0OHOBABaHe Ha no3uuMATa B
(ncTemata. Bcaka 3anBKa reHepupa  KpaTko
TeKcToBO cbobLieHne (SMS), KoeTo ce 3anaLa
JOMbJIHUTENIHO KbM MeceyHaTa aboHaMeHTHa
TaKca, Abaxuma ot MoTpebutens, B 3aBUCHMOCT
0T OCHOBHUSA! POYMUHT TapUdeH nnaH.

iii.  When using the Roaming Service, two modes of
data transmission from the GPS device are
possible: Option 1 - Online mode - mode of
continuous data transmission, regardless of
whether the vehicle is moving in Bulgaria or
abroad. If the SIM is registered in the network of
a foreign provider of Mobile Connection, the
transmission of information from the GPS device
uses data from the active roaming data package;
Option 2 - Offline mode - The GPS device
automatically stops transmitting data when
registering with another Mobile Connection
provider. The data is stored in the internal
memory of the device, which transfers it
automatically when registering on the home
network, and on demand, the data can be
downloaded at any time. In both cases, up-to-
date vehicle location information can be
obtained by requesting an update of the position
in the system. Each request generates a short
text message (SMS), which is paid in addition to
the monthly subscription fee due by the User,
depending on the basic roaming tariff plan.

HactosiwmTe O6WYM YCIOBKSA Ce NpUAraT No aHasorma 1 3a
Ycnyru, ConbTCTBALLM YCNYTA M €1eMEHTH Ha YUIYTH, KOUTO
He (3 M3PMYHO TNOCOYEHM B TEKYLWOTO TbProBCKO
nopTdonno no-rope.

These General Terms and Conditions apply by analogy to
Services, Ancillary Services, and elements of Services that
are not explicitly stated in the current trading portfolio
above.

06. Ycnyrute, nonssaHu  oT  [MoTpebutena ce
onpenensT B 33ABKa, HapUyaHa “3asBKa 33 ycayra”, KoaTo
(e noanucea ot [otpebuTtens npegu CKIHYBaHE Ha

06. The services used by the User are defined in an order
called “Service Order”, which is signed by the User before
concluding the Contract for the provision of Services with




JloroBopa 3a npefocTtaBaHe Ha Yayru ¢ [loctaBumka.

the Provider.

07. 3aABkuMTe No T. 7, KOMTO (a o0fobpeHu ot
JlocTaBuuKa v nopnucanu ot JloctaBynka v NMotpebutens,
3aefiHO ¢ Te3n 06wy ycnosua npepctaBassat Jorosopa
WA (3 Hepa3fenHa yact oT loroBopa 3a NpefoCTaBAHe Ha
Yoy mexay Motpebutens v [10cTaBymKa.

07. The Orders under item 7, which are approved by the
Provider and signed by the Provider and the User, together
with these General Terms and Conditions represent the
Contract or are an integral part of the Contract for the
provision of Services between the User and the Provider.

08. WHanBUAYaNnHuTe JOTOBOPK 33 NpeoCTaBAHe Ha
Yanyru mexay Notpebutens u [locTaByuMKa, ako TakuBa (a
CK/IIOYEHM KATO OTAesIeH [LOKYMEHT, MpWJIOXKeHUATa,
3afBKMTe UM aHeKMTe KbM TAX (e MOANMCBAT OT
MoTpebutens u [o0CTaBYNKa, CbOTBETHO OT TeXHMTE
3aKOHHW MpeACTaBUTe N MAM YNbJAHOMOLLEHN OT TAX
Nnua.

08. The individual contracts for the provision of Services
between the User and the Provider, if such are concluded
as a separate document, the appendices, the Orders, and
the annexes to them are signed by the User and the
Provider, respectively by their legal representatives or
persons authorised by them.

09. MoTpebutenat uma npaso Aa nonssa Youyr,
KOMTO MOraT ja (e MON3BaT W3BbH TepUTOPUATA HA
bbarapua, uien akTMBMpaHe Ha TapuPEeH naaH 3a NpeHoc
Ha [JaHHU B POYMMUHT KbM M06MIHATa CM BPb3Ka.

09. The User is entitled to use Services that can be used
outside the territory of Bulgaria, after activating a tariff
plan for data transfer in roaming to its Mobile Connection.

10. Jl0CTaBYMKBT MMA NPaBo: 10. The Provider is entitled:
a. 3@ No/syyaBa, CbXpaHABa, MW3M0N3Ba M a. toreceive, store, use and provide to third parties
npefocTaBs  Ha  TPeTM  JMUA  [aHHWTe, the data provided to it by the User under the

npepocTaBeHn My ot Motpebutens no forosopa
33 NpefoCTaBgHe Ha YoIyru, 3a LEJUTe Ha
npefocTaBsAHe Ha YCIyruTe, KakTo 1 3a LeNTE Ha
(b6MpaHe Ha AN PasnopexfaHe ¢ B3eMaHMATA
cn ot MoTpebutens;

Contract for the provision of Services, for the
purposes of providing the Services, as well as for
the purposes of collecting or disposing of its
receivables from the User;

b. f[a npaBu H3MeHeHWs B TEXHONOTUATA M
GyHKUMMTE Ha Yoiyrute W 13 paswWwupsBa
0bxBaTa Ha npefiocTaBaHUTE Ycnyru. B cnyyaii ve
n3n0/138aHoTo 0T MoTpebutens GPS obopyasaHe
u/man SIM KapTa He MO3BONSBAT MbJIHOLEHHO
noj3BaHe Ha HoBUTe Ycnyru, Heobxopumata
3amAiHa Ha GPS obopyaBaHeTo u SIM kapTaTa ¢
HOBM € 33 CMeTKa Ha MoTpebutens;

b. tomake changesin the technology and functions
of the Services and to expand the scope of the
provided Services. In case the GPS equipment
and/ or SIM card used by the User do not allow full
use of the new Services, the necessary
replacement of the GPS equipment and the SIM
card with new ones is at the User’s expense;

C. [ NpeKb(Ba BPEMEHHO MPELOCTaBAHETO Ha
Ycayrute ¢ uea npoduaakTka U OTCTpaHABaHe
Ha TEXHNYECKM NOBPELY;

¢. to temporarily suspend the provision of the
Services for the purpose of prevention and
elimination of technical damages;

d. Jja npomeHs W JonbiBa,
GyHKUMKMTE Ha YenyruTe;

no BCAKO Bpeme,

d. to change and supplement, at any time, the
functions of the Services;

€. 3 OTKaXe WHCTajauuaTa Ha enemeHTuTe
“U3mepBaHe Ha 060poTn”, “KOHTPOA Ha ropuBO
ypes Bpb3ka C ¢abpuyHus HuBOMep” U
“M3mepBaHe Ha MotoyacoBe”, B Cayyail ye
YCTaHOBM INMCA HA TEXHNYECKA Bb3MOXHOCT UAN

HeusnpasHKU ypeau (obopoTomep, HMBOMEP,

e. torefuse the installation of the elements “Speed
measurement”, “Fuel control by connection with
the factory level meter” and “Measurement of
engine hours”, in case it establishes a lack of
technical capability or malfunctioning devices

(speedometer, level meter, motor clock, etc.). If




MOTOYACOBHMK M [p.). AKO HEM3NPABHOCTTA HA
TakuBa ypeau Ha Motpebutena He e ycTaHoBeHa
NpU MOHTAXa, HE3aBUCMMO OT MPUYMHUTE 33
TOBA, WAN  Bb3HMKHE  BMOCIEACTBME,
JlOCTaBYMKBT He  HOCM  OTFOBOPHOCT 33
HAa/MYHOCTTA W KAYyecTBOTO Ha 3acerHartute
GYHKUMN Ha YonyruTe,

the malfunction of such devices of the User is not
established during the installation, regardless of
the reasons for this, or occurs subsequently, the
Provider is not responsible for the availability
and quality of the affected functions of the
Services;

f. fma oTkaxe MHCTanauMA Ha YCTPOWCTBO MJIM
KOHTPOJIMPAHM napameTpu Npu TexHUyecka
HeBb3MOXHOCT Wiin HeusnpasHo MIC

f.  to refuse installation of a device or controlled
parameters in case of technical impossibility or
faulty vehicle.

1. LEHW WU NNALLAHKA

[11. PRICES AND PAYMENTS

11. Cymute, abaxumu oT MMoTpebutens BbB Bpb3KA C
nosi3BaHe Ha Yuiyrute, npefoctaBsaHn oT [locTaBuunka, ce
OnpeAensT Bb3 0CHOBA HA LEHWUTE, NOCOYEHN B 3afIBKUTE
kbM JloroBopa 3a npefocTaBAHe Ha Yoiyrn ufuam
(b06pa3HO AencTBalLMS LeHOpa3nuC Ha JloCTaByMKa, B
3aBMCMMOCT OT BUJA M 06eMa Ha YcnyruTe.

11.The amounts due by the User in connection with the use
of the Services provided by the Provider are determined
based on the prices specified in the orders to the Contract
for provision of Services and/ or according to the current
price list of the Provider, depending on the type and
volume of the Services.

12. B cniyyait ye MoTpebuTensT e Haesl 3a BpEMEHHO
1 Bb3Me3[HO noa3BaHe GPS obopyaBaHe oT [ocTaBYMKa,
Cbr1acHo [lorosop 3a Haem, CKoYeH Mexay JloctaBunka
u MoTpebutens, 1o Notpebutens mbaxu Ha [locTaBumka
e/IMHNYHATA LIeHa 33 6poit 06opyLBaHe, YMHOXEHA no
HAeTOTO  KoAM4ecTBO  06OpyaBaHe, npefafieHn ¢
MOHTMPAHM KbM CbOTBETHATA AaTa Ha NNALLAHE, CbIACHO
LeHNTE, YCUI0BMATA W CPOKOBETE, YKa3aHW B [loroBopa 3a
HaeM. GPS obopynBaHe, KOETO e COOCTBEHOCT Ha
[locTaByMka, Ceé MOHTMpA, AEMOHTMP3, PEMOHTUpPA M
00C/lyXBa TEXHMYECKN eMH(TBEHO B CEPBM3MTE Ha
JloctaBumka. Mpu HapylleHe Ha TasW pasnopenda
MoTpebutenar nAbaxu nponycHaTute oT Jl0CTaBYMKA
NpUXOLM CbINACHO HEroBMA LEHOPA3NUC, KAaKTo W
obeslieTeHne B pa3mMep Ha IeNCTBUTENIHNTE BPEM, aKO Ce
YCTAHOBM JINNCA AW NOBpea.

12. In case the User has rented for temporary and paid use
GPS equipment from the Provider, according to the Rental
Agreement concluded between the Provider and the User,
the User owes to the Provider the unit price per piece of
equipment multiplied by the rented amount of equipment
delivered and installed as of the respective date of
payment, according to the prices, conditions, and terms
specified in the Rental Agreement. GPS equipment owned
by the Provider shall be installed, dismantled, repaired and
serviced technically only in the Provider's premises. In case
of violation of this provision, the User owes the revenues
lost by the Provider according to its price list, as well as
compensation in the amount of actual damages, if lack or
damage is found.

13.  MoTpebutenat e AbXeH Aa 3annalla Ha [locTaBymuka
CTOHOCTTA Ha 3aaBeHuTe Yanyru ufunu GPS obopyasake,
uimnn CepBU3HO O06CNYXBaHE, CbIMACHO CTOWHOCTTA B
3asBkute 3a yoryrv (florosopa), B cpok Ao 10 (mecer)
paboTHM AHM OT laTaTa Ha NoNy4aBaHe Ha $paKTypa MK Ha
najiexa, onpeeneH B ApYr B4 NOKaHa 3a naalaHe (BK
JIOrOBOpeH Cpok uan npodopma GakTypa), U3nafeHa ot
JloCTaBYMKa, OCBEH akKO WM3PUYHO € MOCOYEHO [PYro BbB
bakTypaTa u/uan 3aaBkuTe 33 yoyrn. B cnyvait e
dakTypaTa e u3npaTeHa no eseKTPOHHA NOLA Ha ajpec,
nocoyeH ot MoTpebutens, ce (MATa, Ye ¢akTypata e
nojiyyeHa HaW-KbCHO B [eHS, CNefBaly JeHs Ha
HAJNeXHOTO W M3NpallaHe KAaTo eNEeKTPOHEH AOKYMEHT
WM XMNEPBPb3KA KbM eNIeKTPOHEH JI0KYMEHT. B cnyyait ve
dakTypaTa e npefocTaBeHa Ha [oTpebutena upes

13. The User is obliged to pay to the Provider the value of
the ordered Services and/ or GPS equipment and/ or
Servicing, according to the value in the Service Orders
(Contract), within 10 (ten) working days from the date of
receipt of the invoice or at the due date specified in
another type of invitation for payment (including agreed
term or pro forma invoice) issued by the Provider, unless
explicitly stated otherwise in the invoice and/ or the
Service Orders. If the invoice is sent by e-mail to the
address specified by the User, it is considered that the
invoice was received no later than the day following the
day of its proper sending as an electronic document or a
hyperlink to an electronic document. In case the invoice is
provided to the User through an electronic platform
managed by a third party - provider of electronic document




e/IeKTPOHHA nnatdopma, ynpasaaBaHa OT TPETO JiuLe -
JOCTaBYMK Ha YCIyrM no 06MeH Ha  eNeKTPOHHMU
JOKYMEHTH,  W/MAM  XWMepBpb3Ka B MHTEPHeT,
MoTpebuTenar e A/ibXeH Aa npeanpueme 3aBuceLinTe 0T
Hero [eicTBMA N0 perucTpauus (ako eneKkTPOHHaTa
nnatdopMa U3MCKBa TaKaBa) M CBOEBPEMEHHO NOJIYYaBaHe
Ha e/IeKTPOHHNSA JOKYMEHT.

exchange services and/ or hyperlink on the Internet, the
User is obliged to take the registration actions dependent
on him (if the electronic platform requires such) and timely
receipt of the electronic document.

14, B c1yyai Ha YaCTMYHA WMAW LUANOCTHA 3abaBa 33
niawaHe, e W3TMYaHe HA CpokKa 33 MaliaHe
MoTpebuTeNaT AbAXW 3aKOHHAaTa /INXBA 33 BCEKU AeH
33KbCHeHue. B ¢1yyait ye 336aBaTa 33 nNalyaHe Ha cymuTe
NpOAb/IXM noseye oT 7 AHN C1ef nagexa, JlocTaBuMKbT
“Ma npaBo Aa cnpe A0CTbNA Ha MoTpebuTens fo Yoryrute,
kaTo MoTpebuTenaT AbAXM TakCM M 3a CPOKAa B KOWTO
Yonyrute ca 6unu npeycTaHoBeHW NOPaAy HennalyaHe.

14. In case of partial or complete delay in payment, after
the expiration of the payment term the User owes the legal
interest for each day of delay. In case the delay in payment
of the amounts lasts more than 7 days after the due date,
the Provider is entitled to suspend the User's access to the
Services, and the User owes fees for the period during
which the Services have been suspended due to non-
payment.

15. B cnyyaii ye 3a nepuoA uau nepuoau, CeaBaLLy
[laTaTa Ha onpefensiHe Ha CTOMHOCTTa Ha 3afiBEHUTE
Yoyrn, GPS obopyaBaHe u  CombTcTBawm  Yonyrm,
MHONAUMATA, 633MPaHa Ha MHAEKCA Ha NOTpebuTenckuTe
LeHu, onpeaeneH ot HaUWOHANHMA  CTATUCTHUYECKM
MHCTUTYT, € NoBeYe OT eAuH NPOLEHT, 0CTaBYMKBLT UMA
NpaBo A3 MHAEKCMPA CTOMHOCTTA HA 3asBeHMTe Ycayru
u/mnn GPS obopyaBaHe, u/unn CepsusHO 06CNYXBaHe C
NPOLEHTA Ha MHONALMATA 33 He noseye oT 12 M3TeKH
KaneHaapHu meceud. MHGopmaLms 33 BcAKa MHAEKCALMA
(e NpejoCTaBs 3aefHa C MbpBaTa MeceyHa dakTypa Ha
MoTpebutens cnep u3BbplIBaHeTo i. MoTpebuTtenar nma
npaBo A3 NoJy4aBa MHPOpMaLMa oT [l0CTaBYMKA OTHOCHO
ObJXMMUTE OT Hero cymu 3a nonssaHum Yayru, GPS
obopyasaHe n CbNbTCTBALYM YCAYTY U NPU NOUCKBAHE.

15. If for the period or periods following the date of
determining the value of the ordered Services, GPS
equipment, and Ancillary Services, inflation based on the
consumer price index determined by the National
Statistical Institute is more than one percent, the Provider
is entitled to index the value of the ordered Services and/
or GPS equipment, and/ or Servicing with the inflation rate
for not more than 12 elapsed calendar months. Information
for each indexation is provided together with the first
monthly invoice of the User after its execution. The User is
entitled to receive information from the Provider about the
amounts due by him for used Services, GPS equipment, and
Ancillary Services as well as upon request.

V. 3AIbJIXEHNA HA NOTPEBUTEJIA

[V. OBLIGATIONS OF THE USER

16. MoTpebutenat noema ciefHUTE 33AbJIXEHUA,
KaTo NpU CbLLECTBEHO HApYLIEHME HA HAKOe OT TAX,
NoN3BaHeTo Ha Yoiyrute moxe fAa 6bje CNpsHO uiau
NpeKkpaTeHo oT [oCTaBumnka:

16. The User undertakes the following obligations, and in
case of significant violation of any of them, the use of the
Services may be suspended or terminated by the Provider:

a. [Ja npeaocTaBn  cboTBeTHMS  O6ekT  Ha
pa3nosioxeHue Ha JlocTaBymMKa U/mam aa ocurypu
Ha [loCTaByMka [OCTbN [0 Hero npu
NpeaBapUTENIHO YTOBOPEHU MACTO M BpeEME, C
Len ornen u/unn moHTax Ha GPS obopyaBaHe Ha
1031 06€KT;

a. to make the respective Object available to the
Provider and/ or to provide the latter with access
to it at a pre-agreed place and time, in order to
view and/ or install GPS equipment on this
Object;

b.  naHewusnonssaSIM kapTuTe, MHCTaNMpaHu B GPS
060pyABAHETO M MOCOYEHW B 33ABKMTE KbM
JloroBopa 3a npejoctaBaHe Ha Ycnyrn mexpy
MoTpebutens u JlocTaByMKa, MO  HaAYMH,
pasnnyeH ot onpegenenus ot JloctaBymka u ot
[0CTaBYMKa Ha SIM kapTata. MoTpebuTensT HAMaA

b. not to use the SIM cards installed in the GPS
equipment and specified in the orders to the
Contract for the provision of Services between
the User and the Provider, in a manner different
from those specified by the Provider and the SIM
card provider. The User is not allowed to remove,




NpaBo fla U3BaX[a, NHCTANNPa M/MAK U3N0I3Ba
Te3u SIM KapTh B Apyry KPanHM yCTPOMCTBA;

install and/ or use these SIM cards on other end
devices;

(. 3 He npeaoctaBa M A3 He JOMycKa ¢. not to provide and not to allow the provision of
NpefoCTaBAHETO Ha NaposaTa Cu 33 JOCTbA A0 its password for access to the software systems
codTyepHUTE CUCTEMM 33 NOJI3BAHE HA YCyruTe for using the Services of the Provider to third
Ha Jl0CTaBYMKA Ha TpeTW auua. B npoTtuseH parties. Otherwise, the User is liable for all
cnyyaii MoTpebuTensT oTroBaps 33 BCHYKM damages that occurred as a possible or probable
Bpe/y, HACTbNUAM KaTO Bb3MOXHA MJIM BEPOATHA consequence of failure to fulfil its obligations
NoCIeAMLA OT HeU3MbJIHEHWE HA 3a[ibJIXEHNETO under the previous sentence;

(1 N0 NPEAX0[HOTO U3PEYEHHE;

d. pa He npegocTaBa M fJa  He  Jomycka d. not to provide and not to allow the provision of the
NpefoCTaBAHETO Ha MoayyeHust oT JloCTaBYMKa personal code number received from the Provider
nepcoHaNeH KOAOB HOMep (ako TakbB € (if such is provided - applies only to certain
NPeoCcTaBeH — BaXW CaMo 33 HAKOM YCIyri) Ha services) to third parties. The use of the Object by
Tpetn auua. Mon3saHeTo Ha ObekTa OT TpeTo a third party may be performed only by the
e mMoxe Ja 6bje M3BbpLIEHO CaMO Cnej respective third party. The consumer is liable for
nojiyyaBaHe Ha Apyr KoAOB HOMep OT all damages incurred as a possible or probable
(bOTBETHOTO  TpeTo  auue. [oTpebutenst consequence of non-fulfilment of its obligation
0TroBapA 3a BCWYKM BpeAy, HACTLMMIM KaTo under the previous sentence;

Bb3MOXHA WM BepoOATHa nocieauua  oOT
HeM3MbJIHEHME HA  3a[bJIXEHUETO (M Mo
NpexoHOTO U3PeYeHHe,;
e. Ja  yBejoOMABa  NWUCMEHO  [l0CTaBYMKa e. to notify the Provider in writing in a timely

(BOEBPEMEHHO, HO He MO-KbCHO OT 24 yaca oT
HacTbNBaHeTo  Ha  u3bpoeHute  mo-gony
obcToATesICTBA Ha e-mail: customercare@gps.bg,
AW Ha aipeca no perucTpaums Ha JloctaBumnka:

manner, but not later than 24 hours from the
occurrence of the following circumstances by e-
mail: customercare@gps.bg, or at the address of
registration of the Provider:

Mpy NPOMSHA B CBUAETEICTBOTO 33 PETUCTPALMA
Ha 06ekta (korato O06eKTLT e NpeBO3HO
CPeACTBO), TPOMSAHA Ha 6pos Ha NON3BaTENNTE C
npaBo Aa ynpasniasaT 06ekTa, TEXHUTE aAPECH U
TenedoHM 33 BpPb3KA, MPOMAHA HA JIMLATA C
npaBso, AafieHo oT MoTpebutens, aa nonyyasat
NHOOPMALMSA MO NOA3BAHUTE YUIYTH, XenaHue
0T (TpaHa Ha [oTpebuTens 3a NpOMSHA Ha
nepcoHaseH KOJOB HOMEp, MpH MOJ3BaHe Ha
ycnyrata Car Security;

case of change in the registration certificate of
the Object (when the Object is a vehicle), change
of the number of users with the right to manage
the Object, their addresses and telephone
numbers, change of persons authorised by the
User to receive information about used Services,
desire on the part of the User to change the
personal code number when using the Car
Security service;

NpnU HACTbAWAO TPAHCMOPTHO MpPOM3LIECTBHE,
noruBaHe, YHULL0XaBaHe 1] Apyro
33CTPAX0BATE/IHO (bOWTME MO OTHOLWEHME HA
06ekTa;

in the event of a traffic accident, perishing,
destruction or other insured events in respect of
the Object;

npv 3ary6a WA NpoTMBO3aKOHHO OTHEMAHe Ha
JONCTAHUMOHHOTO YNPaB/ieHME HA ANAPMEH]
(UCTEMA, MEHTUOUKALMOHEH YUN MM KITHOYOBE
Ha O6ekta, npu nonssaHe Ha ycnyrute Car
Security uau Fleet Expert XL. B 1031 cnyyai,
OCBEH NpeJBMAEHOTO MUCMEHO YBELOMJIEHME,

in case of loss or illegal revocation of the remote
control of the alarm system, identification chip,
or keys of the Object, in case of using the services
Car Security or Fleet Expert XL. In this case, in
addition to the written notice, the User is obliged
to immediately notify the Provider of the event




MoTpebuTenar e ATbXeH He336aBHO A3 YBEAOMK
JlocTaBunka 3a cbbutHeTo Ha Tenedonmn 02 923
8630, 088 848 0047 nan 700 20 789;

by phone 02 923 8630, 088 848 0047, or 700 20 789;

npu Kkpaxba wmnn rpabex Ha Obekta, npu
nonssaHe Ha yoryrute Car Security uan Fleet
Expert XL, ako 06eKTbT He e 6un BKIIOYEH NOJ
OXpaHa OT nosi3BaTens Ha Ycayrata. B To3u

Clyyail, OCBEH  MpeABMAEHOTO  MUCMEHO
yBefomnenune, Motpebutenar e  AIbXeH
He3abaBHO fa yeegomu JlOCTaBYMKA 33

cbbutneTo Ha TenedoHn 02 923 8630, 088 848
0047 unn 0700 20 789;

in case of theft or robbery of the Object, when
using the Car Security or Fleet Expert XL services,
if the Object has not been protected by the user
of the Service. In this case, in addition to the
written notice, the User is obliged to immediately
notify the Provider of the event by phone 02 923
8630, 088 848 0047 or 0700 20 789;

NP1 KOHCTaTMPaHe HA TEXHMYECKA HEN3MNPABHOCT
B GPS obopyngaHeTto;

in case of finding a technical malfunction in the
GPS equipment;

vi.

NPy NOCELLEHME B CEPBN3, PAa3/IMYEH OT CEpPBM3a
Ha [l0CTaBYMKa, 33 N3BLPLIBAHE HA PEMOHT, NpH
nosi3BaHe Ha ycnyrata Car Security;

vi.

when visiting a service centre other than the
service centre of the Provider, to perform repairs,
when using the Car Security Service;

vii.

npu NPoMAHa B COBCTBEHOCTTA MM NPABOTO HA
nosi3BaHe Ha 06eKTa, Mn JAaHHNTE 33 KOHTAKT Ha
Motpebutena (4o yBejoMABaHe 33 Takasa
npomaHa,  cbobuleHuaATa,  M3NpateHu  oT
JlocTaBuMKa Ha CTapuTe [aHHM 3a KOHTAKT, (e
CYMTaT NONy4YeHu oT MoTpebutens).

vii.

in case of change in the ownership or the right of
use of the Object, or the contact details of the
User (until notification of such change, the
messages sent by the Provider to the old contact
details are considered received by the User).

[la (Na3Ba NpaBuaTa 3a ekcnsoatauma Ha GPS
000py/IBaHETO, OMWCAHW B MHCTPYKLMA 33
notpebuTens, 3 He HapyLaBa LenocTTa Ha GPS
0bopyaBaHeTo, fa He MpaBM ONUTM 33
0TBapsAHETO My W/MANM u3BaxjaHe Ha SIM
KapTaTa, MHCTaJIMpaHA B HEro, KakTo WU Aa He
HapyLLABa L{e/1I0CTTa Ha rapaHLIMOHHMA CTUKEP Ha
GPS obopyaBaHeTo;

to observe the rules for the operation of the GPS
equipment described in the user manual, not to
violate the integrity of the GPS equipment, not to
make attempts to open it and/ or remove the SIM
card installed in it, and not to violate the
integrity of the warranty GPS equipment sticker;

[a 3aM1aLla BCMYKKM CYMU, AbIXMMU BbB BPb3Ka
C NON3BaHWUTE YCNyru, CbrNacHO pa3mepuTe,
HAYMHKTE 33 NNALLAHE U B CPOKOBETE, YrOBOPEHH
B 3afBKaTa / JloroBopa 3a nosi3BaHe Ha Yyru;

to pay all amounts due in connection with the
used Services, according to the amounts,
methods of payment, and within the terms
agreed in the Order/ Contract for the use of
Services;

MoTpebuTeNnaT e A/IbXeH ACHO M HeliBYCMUC/IEHO
Ja nHbopmupa nuuaTa, nonssaiy Obekra, 3a
Hannumeto Ha  GPS  obopyasaHe  3a
npocieaaBaHe B Hero, BKAIOYUTENHO, Cnopej
C1yyad, 33 HaanMuMeto Ha SIM kapta 3a
npefaBaHe Ha AaHHM u/uau rnac ot ObekTa B
peasiHo Bpeme.

h. The User is obliged to clearly and unambiguously

inform the persons using the Object about the
availability of GPS tracking equipment in it,
including, as appropriate, the availability of a
SIM card for data transmission and/ or voice from
the Object real- time.

V. 3ABJIXEHNA HA OCTABYMKA

V. OBLIGATIONS OF THE PROVIDER




17. Jl0CTaBYMKDBT Ce 33/ bJIXaBa:

17. The Provider undertakes:

[l NpelocTaBa YCIyruTe, nocoyeHn B 3aaBkata /
LloroBopa 3a npefocTaBsHe Ha Yoyrn B
yrosopeHus 06em 1 C yroBOPeHOTO KauecTBo;

a. to provide the Services specified in the Order/
Contract for the provision of Services in the
agreed volume and with the agreed quality;

N3 focTaBs 3aasBeHoTo oT MMoTpebutens GPS
06opyaBaHe (bobpa3HO Bb3MOXHOCTUTE (U U B
(bOTBETCTBUE C TeXHUYecknTe My
XapaKTepUCTHKY;

b. todeliver the GPS equipment ordered by the User
in accordance with its capabilities and in
accordance with its technical characteristics;

[a M3BbLPIWIKM MOHTAaX Ha nopbyaHoto GPS
obopyaBaHe Ha npefocTaBeHua ot MoTpebutens
06eKT Cbr1acHoO NpejiBapUTE/IHO [0TOBOPEHUTE
MeXfy C(TPaHUTE CPOKOBE MW  TeXHWYeCrKM
M3NCKBAHMA, KAKTO M Ja NpenocTaBu Ha
MoTpebuTens MHCTPYKLUMA Ha noTpebuTens, ako
eCTeCTBOTO Ha 060pYBAHETO IO U3UCKBA;

¢. to install the ordered GPS equipment on the
Object provided by the User according to the
terms and technical requirements agreed in
advance between the parties, as well as to
provide the User with instructions to the user if
the nature of the equipment requires it;

Ja uW3haje npuemo-npefaBateNeH MNpPOTOKON
(e, KaTo M3BbpLIM BcAKa CepBM3HA yCyra Ha
GPS obopy/aBaHe Ha cboTBeTHNA ObeKT;

d. to issue a handover protocol after performing each
Servicing of GPS equipment of the respective
Object;

[l OCMTYPY TapaHLLMOHHO CEpBU3HO 06CNYXBaHE
(cnopep, ycn0BMATa, ONMCAHN B rapaHLMOHHATA
kapTa wiu JloroBopa 3a npefocTaBssHe Ha
Yanyru), KakTo M U3BbHIAPaHUMOHHO CEPBU3HO
obcnyxsaHe Ha GPS obopyaBaHe cbobpasHo
TeKYLMA CH LLeHOPA3NNC, N0 33ABKA OT CTPAHA HA
MoTpebutens;

e. to provide warranty servicing (according to the
conditions described in the warranty card or the
Contract for the provision of Services), as well as
post-warranty servicing of GPS equipment
according to its current price list, at the request
of the User;

13 yBeZomaBa MoTpebutens npu KOHCTaTUpaHe
Ha TEXHWYeCKa HeU3NPaBHOCT B MOHTUPAHOTO
GPS obopyBaHe uiu npu y3HaBaHETo Ha Jpyro
(b61MTHE, NOPaAKM KOETO He MOXE A Ce OCHIYpH
NpefoCTaBAHETO Ha CboTBETHATa GPS ycnyra;

f.  to notify the User in case of finding a technical
malfunction in the installed GPS equipment or in
case of finding out about another event, due to
which the provision of the respective GPS service
cannot be ensured;

B Cnyyait ye Motpebutenat nonsea ycnyrute Car
Security unu Fleet Expert XL, ga npefoctaBu Ha
MoTpebuTens nepcoHaneH KoJj0B HOMep, KOITO e
HEroB yHWUKaNeH MAeHTMPUKATOP B CUCTEMATA Ha
LloCTaBymKa;

g. incase the User uses Car Security or Fleet Expert
XL Services, to provide the User with a personal
code number, which will serve as an unique
identifier in the Provider’s system;

Ja NpefoCTaBM  OTAajeyeH JOCTbA  Ha
MoTpebutens A0 CMCTEMATa 33 MOHUTOPMHT Ha
JoctaBunka Fleet Expert u Personal Locator,
33LLUMTEH C NOTPEOUTENICKO MME W NApoa, C Les
HabsilofieHMe W MOJyyaBaHe Ha [JaHHK 33
KOHTPOZIMPAHM  OT  MOHTMpaHoto  GPS
obopyaBaHe napameTpu, (bINACHO
aKTUBUMpaHUTE Yayru.

h. to provide remote access of the User to the
Provider’s monitoring system Fleet Expert and
Personal Locator, protected with username and
password, in order to monitor and obtain data on
parameters controlled by the installed GPS
equipment, according to the activated Services.




i. 13 He npefocTaBs N0 HMUKAKbB HAYMH
WHGOPMALMA HA  TPeTM  NIMUA  OTHOCHO
WHOMBUAYANHW [3HHW, OTHAcAWM e [0

obopyasanute Obektn Ha [loTpebutens, KaTto
Hanpumep: MapLipyTH, Kogose Ha 06ektn, GSM
HOMepa Ha SIM KapTu U T.H.

i.  not to provide in any way information to third
parties regarding individual data related to the
equipped Objects of the User, such as routes,
object codes, GSM numbers of SIM cards, etc.

VI. MPEMWHABAHE HA COBCTBEHOCTTA

VI. TRANSFER OF OWNERSHIP

18. B cnyyan ye BbB Bpb3Ka C A3feHa Yciyra Ha
MoTpebutens e npegoctaBeHo GPS  obopynaHe,
MoTpebuTensaT HAMAa NpaBo Ha COBCTBEHOCT BbPXY TOBA
060pyaBaHe, 0CBEH aK0 U3PUYHO U MUCMEHO € YTOBOPEHO
Apyro. Mpwu npekpaTABaHe Ha AeicTBMETO Ha [loroBopa,
MoTpebutensat «nefBa [a BbpHE Ha Jl0CTaBYMKa
npefocTaBeHoTo oT nocneaHus GPS obopyaBaHe B MbJiHa
OKOMNJIEKTOBKA M W3MPABHOCT, KaTO B NPOTUBEH CJy4ail
(leiBa  fa 3aniaTM  HeroBata CTOMHOCT  CbIIACHO
JencTBaWwme LeHOpa3nuc Ha JocTaBunka.
MpepoctaBeHoTo GPS 060pyaBaHe 3a N0N3BaHE (e ONMCBA
B 3afBKaTa KbM JloroBopa.

18. In the event that GPS equipment is provided to the User
in relation to a Service, the User has no right of ownership
over this Equipment, unless otherwise expressly agreed in
writing. Upon termination of the Contract, the User must
return to the Provider the GPS equipment provided by the
latter fully equipped and working, otherwise, it must pay
its value according to the current price list of the Provider.
The provided GPS equipment for use is described in the
Order to the Contract.

19. Mpu nponaxba unu nusnur Ha GPS obopyagaHe,
(06CTBEHOCTTa MpeMuHaBa 0T JlOCTaBYMKa  BbPXY
MoTpe6buTens 0T MOMEHTA Ha M3NNALLAHe 0T HeroBa CTpaHa
Ha BCUYKM IBJIXKAMU CYMMU.

19. In case of sale or leasing of GPS equipment, the
ownership passes from the Provider to the User from the
moment of payment by the latter of all due amounts.

20. PUCKBT  OT  CIyYallHOTO  MOTMBAHE  WAK
nospexaaHe Ha GPS obopyaBaHeTo npemMMHaBa BbpXy
MoTpebuTeNs OT MOMEHTA Ha U3BbPLIBAHE HA MOHTaXa Ha
obopyaBaHeTo B 06eKTa Ha MoTpebuTens, yaoCcTOBEPEHO C
npuemo-npeAaBaTeneH NpoTOKOA, NOANWCAH OT ABeTe
CTPaHW, WAM OT MOMEHTAa H3 NpejaBaHETo, aKo e
HACTbNMAO0 NPeaN MOHTAXa.

20. The risk of accidental loss or damage of GPS equipment
passes to the User from the moment of installation of the
equipment in the User's Object, certified by a handover
protocol signed by both parties, or from the moment of
handover, if occurred before installation.

VII. TAPAHLMM N PEKJTAMALINK

VII. WARRANTIES AND COMPLAINTS

21. FapaHUMOHHMAT CPOK Ha HOBO GPS yCTpOMCTBO €
24 mecew, a Ha baTepuaTta B GPS ycTpoiiCTBOTO € 6 Mecella,
(YATAHO OT JaTaTa Ha Herosus MoOHTax B 06ekTa,
YO,0CTOBEPEHO C NPUEMO-NpeAaBaTesIeH NPOTOKO, UK OT
MOMEHTA Ha NpeflaBaHeTo, ak0 € HACTbMMAO0 Npeaun
MOHTaxa.

21. The warranty period of a new GPS device is 24 months,
and of the battery in the GPS device is 6 months, starting
from the date of its installation on the Object, certified by
a handover protocol, or from the moment of handover, if
it occurred before installation.

22. Jl0CTaBYUMKBT He OCUTypABa rapaHLUA B Cyyau
Ha NOBpeAM, NPUYMHEHM OT HenpaBWHA YnoTpeba,
U3nycKaHe, yaap, HAMOKPSHE MM NPOHMKBAHE Ha BAara,
HEMPaBWUAHO CbXpaHEHWe, BCIEACTBME HA MNPUPOAHM
bencTeus (rpbMOTEBULM, HABOAHEHWS, MOXap) M Apyry
BbHIUHM Bb3AeHCTBMSA, 0TBapAHe Ha GPS yCTpOMCTBOTO,
ONWT 33 PEMOHT OT HEOTOPM3MPAHW NNLA Wau GUpMHM,
HEeW3NpaBHOCT B eJIeKTPUYECKOTO 3aXpaHBaHe Ha ObekTa,

22. The Provider does not provide a quarantee in case of
damage caused by improper use, leakage, impact, wetting
or penetration of moisture, improper storage due to
natural disasters (thunder, floods, fire) and other external
influences, opening the GPS device, attempt for repair by
unauthorised persons or companies, malfunction of the
power supply of the Object, exceeding the supply voltage
of the GPS device, which is possible during welding




NpeBMLWABaHe HAa 3aXPaHBALOTO HanpexeHue Ha GPS
YCTPOMCTBOTO, KOETO € Bb3MOXHO NpU  33BAPbYHM
[eNHOCTW, NOJAaBaHE  HA BBHLWHO HAMpexeHue 3a
(TapTMpaHe Ha pfBuratens u Ap. B TakuBa cCiyyau
nonpaBKMTe (a 33 CMeTKa Ha MoTpebutens.

activities, supply of external voltage to start the engine,
etc. In such cases, the corrections are at the expense of the
User.

23. FapaHUMOHHOTO 06CyxXBaHe e M3BbpLIBA B
(epBu3nTe Ha [JOCTaBYNKA MAK B OPYTV OTOPU3MPAHM OT
Hero CepBu3N (Cpelly NpeACTaBAHE HA  Npuemo-
npefaBaTesieH NPOTOKOA 33 MOHTaxX. Bcekn onut 3a
OTCTPAaHABaHE Ha MNOBpefd OT HeOTOPU3MPAHU OT
[locTaByMKa nnLa BOAM A0 CHEMAHE HA rapaHumaTa.

23. The warranty servicing is performed in the Provider’s
service canters or other service centres authorised by it
upon the presentation of a handover protocol for
installation. Any attempt to repair damage by persons not
authorised by the Provider will void the warranty.

VIII. OTTOBOPHOCT

VIII. LIABILITY

24, MoTpebutenat oTroBapa 33  NPaBWIHOTO
Non3BaHe M cbxpaHeHue Ha GPS obopyaBaHeTo, KaKTo 1 3a
npefoctaBeHaTa my ¢ GPS obopyaBaHeto SIM KapTa.

24. The User is responsible for the proper use and storage
of the GPS equipment, as well as for the SIM card provided
with the GPS equipment.

25. MoTpebuTenAT € OTrOBOPEH 33 MON3BAHETO HA
Yonyrute B C(bOTBETCTBME  C  J€HCTBALLOTO
33KOHO0/aTeCTBO M 06puTe HpaBK. JI0CTaBUNKDT HE HOCH
OTFOBOPHOCT 33 KAaKBMTO M fla Ca 33aKOHOHapyLIeHMs,
BKJIOYMTEIHO 3a HapylaBaHe WAM OrpaHWYaBaHe Ha
npasata Wiu cBO6OAMTE HA OTAEJHM ML, KOETo bu
MOT/10 13 HACTbNM NP NON3BAHETO Ha YCNYruTe 0T (TPaHa
Ha MoTpebuTens, BKAYNTESIHO NPU NON3BAHETO UM 3
LieNn, pasinyHm ot Yanyrurte.

25. The User is responsible for the use of the Services in
accordance with applicable law and good manners. The
Provider is not responsible for any violations of law,
including violation or restriction of the rights or freedoms
of individuals, which may occur when using the Services by
the User, including their use for purposes other than the
Services.

26. [lOCTaBYMKBT He rapaHTMpa HenpekbCHAT U
MbJieH NpeHoC Ha AaHHu oT U ao GPS obopynsaHeTo.
Yonyrute He ca npefiHa3sHaYeHM 3a 0XPaHa Ha Xopa, 3a
33WMTA HA YOBELIKM XMBOT WAW 33 APYrN KPUTUYHM
LNeMHOCTM, 33 KOMTO (e M3MCKBA HEMPEKbCHATO
HabnoeHne - 24 vaca B JAeHOHOWMeTo, 7 [AHM B
ceamMunuaTa v 365 oHM B roguHaTa.

26. The Provider does not guarantee continuous and
complete data transfer to and from GPS equipment. The
Services are not intended to protect people, protect human
life, or other critical activities that require continuous
monitoring - 24 hours a day, 7 days a week, and 365 days a
year.

21. JlOCTaBYUMKBT Mo0JIara  Cepuo3HM  yuana 3a
33lWMTa Ha faHHuTe 33 Obektute. Bbnpeku TOBA
JloCTaBYMKBT He OTroBapA 3a 3aryba wanm M3TMYaHe Ha
ZlaHHKM N0 HebpexHOCT Ha MoTpebuTena npu onaspaHe Ha
NpefoCTaBeHUTe KOAOBE W MApO/M, KaKToO M npw
HenpaBOMEpHU [eACTBMA Ha TPETH JILA, KAaTO XaKepCKo
NPOHMKBAHE MM APYT BUA KMbepaTaka.

27. The Provider makes serious efforts to protect the data
on the Objects. However, the Provider is not responsible
for the loss or leakage of data due to the User's negligence
in protecting the provided codes and passwords, as well as
illegal actions of third parties, such as hacking or other
cyberattacks.

28. Jl0CTaBYMKBT He 0TroBapA 33 M3MbJIHEHMETO HA
33[ib/IXEHNATA (U B UIEAHUTE CYYau:

28. The Provider is not responsible for the fulfilment of its
obligations in the following cases:

a. NpU NpekbCBaHe Ha A0CTbNA HA SIM kapTaTa fo
(bOTBETHATA  MOOM/IHA  HA3EMHA  MpEXa,
BKJIIOYMTEJIHO, HO He (amMo NMOPaSM HemnaaTeHu
aKTypu, HaZBULIEH KPEAUTEH TMMUT, INNCA HA
MPEeXO0BO MOKPUTME MAKU HA [PYro OCHOBAaHMe,

a. incase of interruption of the SIM card's access to
the respective mobile terrestrial network,
including but not limited to unpaid invoices,
exceeded credit limit, lack of network coverage,
or other grounds established by the respective




YCTAHOBEHO OT (bOTBETHMA [JOCTaBYMK Ha
Mo61iHa Bpb3Ka 6€3 BUHA Ha [l0CTAaBYMK;

Mobile Connection provider without the

Provider's fault;

b. B C1yyait Ha npexBbpAsiHe CO6CTBEHOCTTA MM
non3BaHeto Ha Obekta /M (msHa Ha
(BMAETENCTBOTO 33  peructpauus  (korato
O6ekTbT € MpeBO3HO  CpeAcTso),  bes
MoTpebuTenart ga e yseqomun [locTaBumMka no
pefia M B CPOKA CbrNacHo T. 17.5 Ha Te3u 06wy
ycnosms;

b. in case of transfer of ownership or use of the
Object and/ or change of the registration
certificate (when the Object is a vehicle), without
the User notifying the Provider in the manner
and within the period according to item 17.5 of
these General Terms;

C. B Clyyail 4ye e HapyleHa uenoctta Ha GPS
obopyABaHETO  U/MAM e  OCbLLECTBEHA
WHTepBeHUMs Bbpxy GPS  obopyasaHeTo,
BKJIOYNTEJIHO M3BaxfaHe Ha SIM kaprarta ot
HEro, UM e HajnLe MeXaHWYHO yBpexJaHe Ha
rapaHUNOHHMA CTUKEP;

¢. in case the integrity of the GPS equipment is
violated and/ or intervention is performed on the
GPS equipment, including removal of the SIM
card from it, or there is mechanical damage to
the warranty sticker;

d. npu YacTMYHAa MAM MbJHA HEBb3MOXHOCT 3a
non3BaHe Ha Ycnyrute, npeamet Ha Tesn 06wy
YCUI0BMA, NPUYMHEHA OT  TEXHONOTMYHUTE
Bb3MOXHOCTM Ha ObekTa Ha MoTpebutens u/mnm
nospena B GPS obopyaBaHeTo;

d. incase of partial or complete inability to use the
Services, subject to these General Terms, caused
by the technological capabilities of the User's
Object and/ or damage to the GPS equipment;

e. npu npobsemu C [0CTbNa [0 (CTPaHMUATA
www.gps.bg, KouTo ce AbaXaT Ha AeicTBUE UM
besgedcTBMe OT (TPaHA HA [JOCTAaBYMK H3
WHTEPHET MM XOCTUHT YCIyra, Ha YCTPONCTBOTO
(koMnKTbP  MAM  [pyro), W3NOA3BaHO OT
Motpebutens, wuaM Ha ppyrM npobnemu,
(BbP33HM C MHTEPHET BPb3KaTa.

e. in case of problems with access to the website
www.gps.bg, which are due to action or inaction
by an Internet service provider or hosting service,
the device (computer or other) used by the User,
or other problems related to the Internet
connection.

29.  JloCTaBYMKbBT He OTroBaps Npu uM3nonsBaHe Ha SIM
KapTaTa, KOeTo BogM MAW 6M MOri0 13 .A0Befe [0
BPeMEeHHa UM TpaitHa 3aryba Ha 3anafieHnTe GYHKLUN Ha
GPS obopynpaHeTo, MaW [0 AOMbJHUTENHM Pa3xoin 3a
MoTpebutens

29.The Provideris not responsible when using the SIM card,
which leads or could lead to temporary or permanent loss
of the set functions of the GPS equipment, or additional
costs for the User

30. Motpebutenat v JloCTaBYNKBLT HE HOCAT OTFOBOPHOCT
33 HEM3MbJIHEHNE HA KOATO M Aa @ K/1ay3a OT HacToAwmTe
061wy ycnoBusA, AHAXKALLO Ce HA HENPEO0ANMA CHUNa.

30. The User and the Provider shall not be liable for non-
compliance with any clause of these General Terms and
Conditions due to force majeure.

IX. MPEKPATABAHE

IX. TERMINATION

31. TlpenoCTaBAHETO HA YUIYrK U (bOTBETHO J10roBOPBT
33 npeAocTaBsHe Ha Yoiyru mexgy MoTpebutens u
JlocTaBuunka ce npekpaTaABa:

31. The provision of Services and respectively the Contract
for the provision of Services between the User and the
Provider is terminated:

3. e[HOCTPaHHO OT Jl0CTaBYMKA NPN HEBB3IMOXHOCT
(bOTBETHATa Yoiyra jJa 6bje npejocTaBeHa B
nbied  obem  MOpaaM  TeXHOJIOTMYHMTE
Bb3MOXHOCTH Ha O6ekTa;

a. unilaterally by the Provider in case of
impossibility to provide the respective Service in
full due to the technological capabilities of the
Object;




b. eagHocTpaHHO OT JlocTaBuMKa MpU MPOMAHA HA
COOCTBEHOCTTAa MJ/IM MPABOTO HAa MOJI3BaHE HA
0O6ekra, 0CBEH KOraTo HOBMUAT COBCTBEHUK MAM
nosssaren 3amectu Motpebutens ¢ nucmexo
CropasymeHue ¢ JloCTaBumKa;

b. unilaterally by the Provider in case of change of
ownership or the right to use the Object, except
when the new owner or user replaces the User
with a written agreement with the Provider;

C. NPV NOTMBaHe WAM YHWILOXaBaHe Ha Obekra
MOpPazN HeNpeoaoNNMa CMAa;

¢. incase of perishing or destruction of the Object
due to force majeure;

32. B ciyyaii ve NoTpebutensaT Hapywm 3aab/XeHUATa
4, NPOM3THYALLM OT HacToALMA JloroBOpa, B TOBA 41O,
ako N0 HeroBO MCKaHe WA BuHA JloroBopbT 6Obae
NpekpaTeH Npean M3TMYaHE Ha C(poKa Ha [JeicTBue,
JloCTaBYMKBT MMA MPABOTO A3 MONYYM HEYCTOMKA B pa3mep
Ha O0CTaBaluTe MNAALAHKA, ObAXMMM OT fJaTaTa Ha
npekpaTABaHe A0 W3TUYaHE HA onpejeneHus CPOK Ha
nencraue.

32.In the event that the User violates its obligations under
this Contract, including if at its request or fault the
Contract is terminated before its expiration, the Provider
is entitled to a penalty equal to the remaining payments
due from the date of termination until the expiration of
the specified period of validity.

33. HeycTolKM 33 NPeACPOYHO NpeKpaTABaHe He ce
[bJXAT B C1yyauTe, KOrato JloroBopbT Ce NPeKpaTaBa no
NPUYNHK, 33 KOUTO JLOCTAaBYMKBT OTTOBAPS.

33. Penalties for early termination are not due in cases
where the Contract is terminated for reasons for which the
Provider is responsible.

34. B clyyait ye B paMKMTe Ha MOCIELHUSA MeceYeH
TaKCyBall, nepuoj 0T CPoKa Ha aencTeue MoTpebutenat He
yBefoMu nucmMeHo Jloctasuuka, ye xenae [loroopsT Aa
bblie npekpaTeH, UM NON3BaHETO Ha Ycnyrute He 6bae
NPOABLJIKEHO MO CbraacMe Ha CTPAHMTE 3a HOB CPOK NpH
onpefesieHn YC0BMSA, MOJI3BAHETO HA Yoiyrute no
JLloroBopa NpoAbAXaBa 33 HEONPeLesieH CPOK NpY CbluuTe
YCI0BMA M MOXe 13 bbjie NPeKpaTeHo No BCAKO BpeMme ¢
e/IHOMECeYHO NUCMEHO NPean3BeCcTHe 0T BCAKA CTPaHa be3
HeYCTONKM.

34. In case within the last monthly paid period of the
validity period the User does not notify in writing the
Provider that he wishes to terminate the Contract or the
use of the Services is not continued by agreement of the
parties for a new term under certain conditions, use of the
Services under the Contract lasts indefinitely under the
same conditions and may be terminated at any time with
one month's written notice by either party without
penalty.

X. MPOMEHW B OBLLMTE YCJIOBUA

X. CHANGES TO THE GENERAL TERMS AND CONDITIONS

35. JloCTaBUMKbT MMa nNpaBo A3  MpOMeHs
HacToAwuMTe O6WM YCNoBMS €AHOCTPAHHO, KaTo ce
3a/ib/xaBa na MHPopmmupa 3a ToBa MoTpebutena upes
nybAMKyBaHETO MM HA MHTEpPHET (TpaHMUATA (M
www.gps.bg. [pomeHuTe BAM3AT B (MA3  CNPAMO
3aBapeHuTe MoTpebuTesin oT faTaTa Ha NybaNKYBaHETO UM
Ha MOCOYEHATA MHTEPHET CTPAHMLA MM OT APYra NO-KbCHA
[1aTa, NOCOYEHA B TAX.

35. The Provider is entitled to change these General Terms
and Conditions unilaterally and undertakes to inform the
User by publishing them on its website www.gps.bg. The
changes come into force for the existing Users from the
date of their publication on the specified website or from
another later date specified in them.

XI. PELUABAHE HA CITOPOBE

XI. DISPUTE RESOLUTION

36. Bcuukn  cnopoBe  mexay [MoTpebutens u
JlocTaBunKka BbB BPb3Ka MPUNATraHETO HA HACTOALWMTE
06wy ycNoBKS Ce PeLIaBaT no CNopasyMeHne Mexay TaX, a
NPy HENOCTUTAHE HA CbINACKE - OT KOMNETEHTHMUA Cbj B IP.
Codma.

36. All disputes between the User and the Provider in
connection with the application of these General Terms and
Conditions shall be resolved by agreement between them,
and in case of disagreement - by the competent court in
Sofia.




XII. BOMbAHNTENHW PA3NOPE/BH

XII. ADDITIONAL PROVISIONS

37. Te3n O6WM YCI0BHUA, KAKTO M BCUYKN 3aSIBKU U
NPUIOXKEHNA, NOAMNUCAHW OT CTPAHMTE, NpeAcTaBAfBaT
Hepa3fAeniHa vyacT oT [loroBopa 3a NpeAocTaBaHe Ha Ycnyru
mexay Motpebutens u [1ocTaBymKa.

37. These General Terms and Conditions, as well as all
Orders and applications signed by the parties, form an
integral part of the Contract for the Provision of Services
between the User and the Provider.

38. CbC CkOYBAHETO Ha [loroBOpa CTpaHuTe Ce
(brnacaBart, ye [0CTaBYMKbLT UMa Npaso:

38. By concluding the Contract, the parties agree that the
Provider is entitled:

a. na cbbupa n 06paboTBa AaHHMTe Ha MoTpebutens
CbINACHO 3aKOHA 33 3aLUNTA HA JINYHUTE LAHHM U
0CTaHaNOTO [eACTBALl0 3aKOHOAATENICTBO 3a
LesuTe Ha MNpefoCTaBAHE HA TejeMaTUyHU
yoyru

a. to collect and process User's data in accordance
with the Personal Data Protection Act and other
applicable legislation for the purposes of
providing telematics services

b. ma npepocrasa jaHHuTe Ha MOTPEOUTENAT HA TPETH
JINLA C Lien cbbupaHe Ha B3eMaHNA, [bAXMUMHU NO
JI0TOBOPM 33 yoiyrM ¢ JlocTaBumka u/mau 3a
M3rOTBAHE HA KPeAMTHA OLEHK];

b. toprovide the User's data to third partiesin order
to collect receivables due under service contracts
with the Provider and/ or to prepare a credit
assessment;

C. Ja W3nosn3Ba JaHHuTe Ha [lotpebutens 3a
M3NpaliaHe Ha CboOLLEHNA 33 MapKeTHHT
PeKNaMa Ha CBOM MPOAYKTH WU YCIYTH, KaKTO K
33 U3NpaLlaHe Ha BCAKAKBA Apyra MHdopmaums,
oTHacawa ce o [MoTpebutena, kato [asa
Bb3MOXHOCT Ha MoTpebutena 6e3sbamesgHo Aa
331BABA HeCbINACcMe B MOMEHTA Ha CKJI0YBaHe
Ha CIeNIKaTa upe3 3aABeHMe 33 0TKa3, KaKTo 1 3
U3pasu Hecbriacue ¢ 6bAewlo nosyyaBaHe Ha

¢. to use the User's data to send messages for
marketing and advertising of its products or
services, as well as to send any other information
related to the User, enabling the User to express
disagreement free of charge at the time of the
transaction by application for refusal, as well as
to express disagreement with the future receipt
of such messages, when this is not done at the
time of the transaction.

nofobHM CbobLWEeHNs, KOraTo TOBa He e

HaNPaBeHO B MOMEHTA HA CK/HYBAHE H3

CAeNKara.
39. Mpu NpunaraHeTo ¥ ThAKyBaHeTO Ha HacToAwwmTe | 39. In the application and interpretation of these General
061wm ycnoBus ce npunara bbarapckoto | Terms and Conditions, the Bulgarian legislation shall
3aKOHO[aTeICTBO. apply.




