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[. NPEAMET M OBLLW MONOXEHNA

01. CHactoawuTe 06K yC10BMSA 33 NPefoCTaBAHE Ha ycryrv oT , Axu Mu Ec Bbarapus” ALl (HapuyaHu 3a kpaTkocT “06wm ycnosua”) ce

02.

03.

04.

YPeXAaT B3aMMOOTHOLEHNSTa Mexay “[xun Mu Ec boarapus” AL ¢ EMK 121707332 (HapuyaHo 3a KpaTkocT “[locTaBymk”) U BCeku
(b0TBETEH OTPebuTeN, Bb3HUKBALLM BB BPb3KA C NPeAOCTaBAHETO Ha GPS TeseMaTUyHu yaiyru oT [loCTaBYMKa (HapHUYaHM 3a
KpaTkocT ,.Yoryru'®).

YoiyruTe ce 0CbLLeCTBABAT NOCPEACTBOM €/IeKTPOHHO YCTPOMCTBO 33 CaTEIMTHA TPUAHTYIALMSA (MO3NLMOHMPAHE) C ONLMS 33 BPb3KA
B PEAsIHO BPEME KbM CbPBbpa Ha JlOCTaBUYMKA Ype3 M (bOOPA3HO Bb3MOXHOCTUTE HA 06WEeCTBEHA MOOM/IHA Ha3eMHA MpexXa no
craHaapTm GSM, UMTS u/vnn LTE (“MobunHa Bpb3Ka”), KbM KOETO MOXe Aa MMa nepudepHM YCTPOiACTBa 33 HabatofeHne u/unn
KOHTPOJ W Ha ApYyrv TexHuyecku napametpu (“GPS obopyaBaHe”). MoTpebutensaT nonssa Yoayrute ypes MHANBUAYANEH [OCTA 40
npefocTaBeH oT JlocTaBuMKa MHTepeic (HeM3KIOUNTENIEH JIMLIEH3 33 N0JI3BaHE Ha codTyep Ha JlocTaBymMKa), Ypes KOWTO pasuunTa
[JaHHKTe, npeHeceHn oT GPS 06opyaBaHeTo A0 CbpBbPa Ha Jl0CTaBYMKa. YCIyrMTe MOTaT Aa BK/IKYBAT CblLO HaeM Ha 060pyAaBaHe,
JIN3MHT Ha 060py/BaHe, MOHTAXHA M CePBW3HA AEWHOCT, U APYTM, NOCOYEHM B LOTOBOPA MEXAY CTPaHKTe. Mon3BaHeTo Ha MobuiHa
BPb3Ka KaTo ONMuMS HapeA C YoryruTe cTaBa No NPaBoOTHOWEHME Mexay MoTpebutens u AoctaBynka Ha MobunHata Bpb3ka no
oTAe/1eH 0roBop Ha MoTpebuTtena ¢ foctaBymnka Ha MobuHa Bpb3Ka, No TPUCTPaHeH AoroBop Mexay Motpebutens c loctaBunka u
[0CTaBYMKa Ha MobuHa BPb3Ka MK Ype3 BPEMEHHO WM 33 CPOKA Ha LOrOBOPA NpexsbpasHe Ha MoTpebutens ot JocTaBunKa Ha
NpaBo A N0/13Ba YacT OT NpefnaTeH oT locTaBymMka nakeT 33 MobunHa spb3ka (“data pool”).

“lMoTpebuten” no cMUCbA Ha Te3u O6LLM YCN0BMA e BCAKO AeecnocobHo Gpu3nyecko nnue (BKI. e HONNYEH THPIOBELL), OpUANYECKO
JINLE MW HenepCoOHNdULMPAHO APYXECTBO, KOBTO € CKN0YMA0 [oroBop 3a NpefocTaBsAHe Ha Ycnyru ¢ [JocTaBymKa.

JloroBopbT 3a NpefocTaBaHe Ha Yanyru mexay MoTpebutens u ocTaBuMKa ce CbCTOW OT NOANMCAHMTE MM NPUETH Ype3 npenpallaHe
K/1ay3H, CbAbPXALLM Ce B CIeAHUTE AOKYMEHTH C Bb3X0AALA opuanyecka cuna: (a) Hactoawute 06wy ycnosus, (6) MHANBMAYaNeH
LOT0BOP, aKO TaKbB € NOANKCAH, (B) NpMeTa 3asBKa 3a yCIyra ¢ 0TbenA3BaHe Ha U36paHuTe YUIyru, TEXHUTE Pa3HOBUAHOCTH W ApYyTy
CbliecTBeHM ycioBuA (“3asBka”), (r) aHeKcH, [OMbAHMTENHM CNOPA3YMEHNS W APYTM aHANOTMYHM [OKYMEHTH 33 U3MEHEeHWe Ha
LOTOBOPA MeXAy CTPaHUTe, (1) npuemo-npeaaBaTesiHv NpoTokou. Toil MOpaxaa NPaBHM NOCIEANLM 33 CTPAHNTE, CYNTAHO OT 1aTaTa,
NoCoyYeHa BbB BCAKA 3asBKa. HoBM 3aABKM He NPOMEHAT [ENCTBUETO HA JOTOBOPHTE, CKIKOYEHN MO NPeX04HN 3asBKM, OCBEH KOTaTo
TOBa € M3DUYHO MOCOYEHO MM CN1efiBa HECbMHEHO 0T CbAbPXaHMETO HA CbOTBETHATa HOBA 3asBKa (HanpuMep HOBA 3afABKa 33
KOHKpeTeH 06eKT, I0K0IKOTO CbbpXa Kay3n, HECbBMECTUMHU C NPeAXOAHa 3afBKa).

[. YC/YTH

05.

JlocTaBYMKbT NpefocTaBa Ha MoTpebuTens Yciyri oT TbproBCKOTO CM NOPTAONMUO CbINACHO NPUNOXMMUA CTAHAAPT, TEXHONOTUYHUTE
(M Bb3MOXHOCTH, HAJIMYHUTE Bb3MOXHOCTH HA NPEIOCTAaBAHATA OT TPETO inLle Mo6M/THA BPb3Ka M TEXHOJIOTUYHNTE Bb3MOXHOCTU HA
06eKTa ¢ MOHTUPaHO 0T JlocTaBunka GPS obopyasaHe. KbM [1aTaTa Ha B/IN3aHe B (13 Ha HacToswwmTe O6IM YCI0BKUS ThProBCKOTO
nopT$0/IM0 Ha 10CTaBYMKA BKNHOYBA CJIEHUTE OCHOBHMU:
a. yayru:
i.“Fleet Expert” - onepaTuBeH KOHTPON W yNpaBJieHUE Ha ONpefesieHu NpoLecH B TPAHCMOPTHU CPEACTBA upe3
cneunanusnpaHo GPS ycTpoiHCTBO M [OMbJHWTENIHU CEH30PW, C Pa3HOBMAHOCTM M MOAPO6HO ONUCaHWe B
MHGOPMALIMOHHNTE MaTepuasu Ha Jl0CTaBUMKA, U MUHUMANHKU QYHKLMK: Teorpadckn KOOPAWHATH, CKOPOCT,
NOCOKa Ha IBUXEeHNe, MapLupyT, npober no GPS, KOHTAKTEH KitoY, cnupaHus, npectoun (“OcHoseH Naket”);
ii.“Car Security” - aBTOMaTM3MpaHa 0XpaHa B PeaiHO BpeMe 33 NPeBO3HM CPeACTBA HA TepUTOPUATA Ha bbarapus,
KaTo NPy ONMT 33 Kpaxba Ha aBTOMOOWA C aKTMBMPAHa OXpaHa (3 3a ycnyrata “Car Security Lite” - camo npu
NoJiafieH CMrHan 3a kpaxba ot cobcrBeHmnka Ha MIC) [ocTaBYMKBLT AUCTAHLUMOHHO U3KNIOYBA HEFOBUS ABUTaTEN,
NPU HaJIMYME HA TEXHUYECKA Bb3MOXHOCT YPe3 MHCTAIMpaH MoayJl 3a 610KMPOBKa, U (BOEBPEMEHHO M3Npalla
UHPOPMALMA 33 TEKYLLO MeCTON0JI0XeHNe Ha MoTpebuTens uau Apyru 0TOPU3UPAHK OT HETO JIMLA U AeXYPHUTE
nofpasfesieHMa Ha NoANLMATA, C MUHUMAJIHW GYHKLMK: TeorpadCkin KOOPAMHATH, KOHTAKTEH KNI0Y;
iii.“Personal Locator” - npefocTaBAHe Ha MHGOPMALIMA 3 MECTOHAXOXAEHNETO HA CNeLUanu3npaHo npeHocumo GPS
YCTPOWCTBO, KAaTO B CJ1y4al Ha HYX/A MM ONACHOCT, TPUHOCUTENST My MOXe f1a u3BecTyv MoTpebutena uau apyru
OTOPM3MPAHNU OT HEro JIMUA 33 CBOETO MECTOHAXOXZEHMe, C Pa3sHOBMAHOCTM M NOAPOOHO onucaHue B
MHGOPMALIMOHHNTE MaTepUau Ha J10CTaBUMKS;
W ChegHNTe
b. ConbTCTBaALLM YOyru:
i.Haem Ha GPS obopyaBaHe;
ii.Jlu3uHr Ha GPS obopyngaHe;
iii.CepBK3HO 06CNYXBaHe HA 060pYABaHE - MOHTAX, IEMOHTAX, NOC/IeABALL, MOHTAX, NOAMAHA, PEMOHT, NPOBEPKA
Ha TeXHWYecka WM3NpaBHOCT HA GPS 06opyaBaHe B rapaHUMOHEH M W3BbHIFAPAHLMOHEH CPOK, MHCTANUPAHE U

aploré
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07.
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10.

JleMHCTaIMpaHe Ha SIM KapTu, npefjocTaBeH 0T JOCTaBYMKa Ha Mo6MIHA Bpb3Ka U Apyri.
iv.CodTyepHa 1 cucTeMHa noaapbxKa.
C 0c0o6eHOCTH Ha HAKOM PA3HOBUAHOCTM M €IEMEHTH Ha YCNyru:
i.EnemeHTbT “KOHTPO Ha rOPHUBO C AOMbJIHATENIEH HUBOMED” He BKJIIOYBA IEMOHTAX Ha TOPUBHNSA pe3epBoap Ha
MIC. TakbB ce Hasara npu MIMC ¢bC CBETHA 0TBOP HAJ, pe3epBoapa, N0-MasibK 0T Ab160YMHATA MY.
ii.EnemMeHTHT “KOHTPOJI Ha ropuBO Ype3 Bpb3Ka ¢ GabpuyHua HUBOMED” (e (bCTOM B MPEHOC M BM3yaNu3alua Ha
[aHHWTE, noJaBaHK 0T GpabpMyHMS HMBOMEP HA MPEBO3HOTO CPeACTBO Ha MoTpebuTens kato 3a LenTa ce
WHCTaNWpa CbriacyBally, MoAy/, CBbp3Ball CMrHaNa OT HMBOMepa B aBTOMOb6UAa u GPS ycTpoiicTBOTO. 3a
NPaBWHOTO OTYMTAHE HA TO3W NMapaMeTbp e HeobxoAMMO Aa 6bAAT CnaseHn cnefHuTe yCoBuA: GabpuyHNaT
HuBomep Ha MNC na GyHKUMOHMPA KOPEKTHO, 6e3 enekTpuyecku NpekbCBaHUA M 3a[bpXaHns M 6e3 pesku
NPOMEHN B NOKa3aHMATA; NPW HaJMYMe Ha MOBeYe OT eAMH pe3epBoap e HeobxoZuMMo pesepBoapuTe Aa (a
(KaYeH! B HaM-HMCKATa CM TOYKa C TpbbonpoBog, 6e3 HannyMe Ha CMMpaTesiHN KPaHOBE M CbC CEYEHWE He Mo-
MaNKo 0T &12MM; c1ef, MOHTaxa Ha GPS o6opyasaHeTo, MoTpebutenar Tpabsa Aa npefocTaBn MHdOpMaLMa B
6naHka no o6pasew Ha JloCTaBYMKa 338 MUHUMYM 3 MbJIHM 3apeXAaHNs € rTopuBO 3a Bcako MIC.
i.Mpn non3BaHe Ha YCIyra B POYMMHT (@ Bb3MOXHM [iBa PeXMMA Ha npefiaBaHe Ha AaHHu oT GPS ycTponcTBoTO:
BapunaHT 1 - OHIANH PEXMM — PEXUM HA HENpeKbCHATO NPeAdBaHe HA JAHHM, HE3aBUCMMO Aa/in MPEBO3HOTO
CPeACTBO Ce ABVXM B Bbrapus nam B uyxbuHa. Ako SIM ce perucTpupa B MpexaTa Ha YyXAecTpaHeH L0CTaBYMK
Ha MobuHa Bpb3Ka, NpefjaBaHeTo Ha MHpopMaLusa oT GPS yCTPOCTBOTO Yepnu OT aKTUBHUA POYMMHT NaKeT 3a
NaHHW; BapuaHT 2 - OdnanH pexum - GPS yCTPOMCTBOTO aBTOMATUYHO CMMpa NpefiaBaHe Ha JaHHM NpH
perncTpauns B Apyr A0CTaBYMK Ha MobuaHa Bpb3Ka. [laHHWTE (e CbXpaHABAT BbB BbTPELIHATAa MaMeT Ha
YCTPOWCTBOTO, KOETO FM TpaHCHepypa aBTOMATMYHO NPY PErUCTpaLMs B JOMALIHATA MPeXa, KaTo NPH NOUCKBaHe
[JlAHHWTE MOraT 3 6bAaT M3TerNIeHU No BCAKO Bpeme. M npyu fBaTa BapMaHTa, MoXe Aa bbe NoslyyeHa akTyanHa
WHOOPMaLMS 33 MECTONONOXEHWE HA MPEBO3HOTO CPEACTBO Ype3 3afABKA 3a 0OHOBABAHe HAa MO3MUMATA B
(McTemaTa. Beaka 3afBKa reHepupa KpaTko TEKCTOBO CbobuieHue (SMS), KoeTo ce 3anaala AOMbJHUTENHO KbM
MeceyHaTa abOHaMEeHTHa TaKca, AbAXMMa OT [0TpebUTeNe, B 3aBUCMMOCT OT OCHOBHUS POYMUHT TapudeH NNaH.
HactoawmTe 061y ycnoBuA ce NpuAaraT no aHanorus v 3a Yoyru, CbmbTCTBaLLM YCNYTM M eNeMeHTH Ha YCIYTH, KOUTO He Ca M3DUYHO
NOCOYEHM B TEKYLLLOTO ThPrOBCKO NOPTOIMO No-rope.
Yonyrute, nonssanu ot MoTpebutens ce onpefensT B 3aBKa, HApMYaHa “3anBKa 3a ycnyra”, KoaTo ce nognucea ot MoTpebutens
npeau ckyiyBaHe Ha [lorosopa 3a npefocraBaHe Ha Yonyru ¢ [loctaByumka.
3asBKMTE N0 T. 7, KOUTO Ca 0406peHM oT JlocTaBymMKa v NOANMCAHN OT [locTaBunka u MoTpebuTens, 3aefHo ¢ Te3n O6LWM ycioBua
npeacTaBnABaTt [JoroBopa MM (a Hepa3feiHa yact oT [loroBopa 3a npefocTaBsiHe Ha Ycnyru mexay Motpebutens v loctaBymka.
VHAMBMAYaHUTE OTOBOPY 3a NPeoCTaBAHe Ha Yanyru mexay Motpebutens u 0cTaBYMKa, aKO TaKMBA (3 CK/THOYEHN KaTO OTAeNeH
[OKYMEHT, NPUNOXEHUATA, 3a9BKMTE M aHEKCMTe KbM TAX (e noAnuceaT oT MoTpebutens u [oCTaBUMKa, CbOTBETHO OT TEXHUTE
3aKOHHM NPeACTABUTENN MW YTHJHOMOLLEHH OT TAX INLA.
MoTpebuTenat uma nNpaso Aa Noi3Ba YCAyru, KOMTO MOraT fia Ce No3BaT U3BbH TEPUTOPUATA Ha bbarapua, Uies akTMBMpaHe Ha
TapudeH NAaH 3a NPEHOC Ha [JaHHU B POYMUHT KbM M06K/IHATa C1 Bpb3Ka.
L0CTaBYMKbT UMa NpaBo:
a. [Jla N0J1y4aBa, CbXpaHABA, M3M0J13Ba M NPEAOCTaBA Ha TPETH IMLA AAHHUTE, NpeAoCTaBeHN My oT MoTpebuTens no
JloroBopa 3a npefocTaBsiHe Ha YCIYrK, 3a LesiuTe Ha NpefoCTaBsaHe Ha YUIYruTe, KaKTo M 3a LeNnTe Ha CbbupaHe Ha uau
pasnopexpaaHe C B3eMaHUATa v oT MoTpebutens;
b. [la NpPaByM U3MEHEHNS B TEXHOJIOTMATA U GYHKLMUTE HA YCIyruTe M a pa3wupsBa 06xBata Ha NpefoCTaBaHMUTE
Yanyru. B ciyyait ye u3nonssaHoto ot Motpebutens GPS obopyasaHe w/uiu SIM KapTa He N03BOMSBAT MbJIHOLEHHO
non3BaHe Ha HOBUTe Yciyru, Heobxoaumarta 3amaHa Ha GPS obopyaBaHeTo u SIM KapTaTa C HOBM e 33 CMETKa Ha

MoTpebutens;

C. Jla NPeKbCBa BPeMEHHO NpejoCTaBAHETO Ha YCyruTe ¢ Len npopuIakTUKa M OTCTPaHABAHE Ha TeXHWUYEeCKH
noBpeawu;

d. [la NPOMEHS 1 10MbJIBa, N0 BCAKO BPEME, GYHKLMUTE Ha YnyruTe;

e J13 OTKAXe WHCTANALMATA Ha esieMeHTUTe “M3mepBaHe Ha 060poTn”, “KOHTpO/N Ha ropuBo 4Ype3 Bpb3Ka

$abpnynns HuBoMep” W “MN3mMepBaHe HA MoTOYAcoBe”, B C/lyyail Ye YCTAHOBM JIMMCA H3 TEXHWYECKA Bb3MOXHOCT UAH
HeusnpasHH ypeau (060poTOMep, HUBOMED, MOTOYACOBHMK M [iP.). AKO HEU3NPABHOCTTA Ha TakMBa ypeau Ha MoTpebuTens
He e YCTaHOBEHA NPW MOHTAXa, He3aBMUCMMO OT NPUUMHUTE 33 TOBA, MK Bb3HUKHE BNOUIeACTBME, Jl0CTaBUMKBLT He HOCK
OTFOBOPHOCT 33 HAIMYHOCTTA W KAYECTBOTO HA 3aCErHATUTE GYHKLNN HA YCnyruTe;

f. [ OTKAXe MHCTaNaLMA Ha YCTPOMCTBO WMAM KOHTPOJIMPAHM MApPaMeTpU NMpHU TEXHMYECKA HEBBb3MOXHOCT WM
HeusnpasHo MMC

[. LWEHW 1 NNALLAHNA

1.

CyM nTe, AbIXXUMK OT n0TD66MTeﬂFI BbB BPb3Ka C M0J13BaHe Ha YcnyruTe, npeAocTaBsHm ot loCTaBuNKa, Ce onpenesiaT Bb3 0CHOBA Ha
LLleHnTe, NOCOYeHM B 33ABKMTE KbM JloroBopa 3a npefocTaBaHe Ha Yuiyru VI/M)WI Cb06pa3H0 JlercTBaWme LLeHOpa3nuc Ha JlocTaBymKa,
B 3dBMCMMOCT OT BLaa U obema Ha yonyrure.
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12.

13.

14.

15.

B cniyyait ye MoTpebuTenaT e Haes1 33 BpEMEHHO W Bb3Me3/HO nos13BaHe GPS obopyasaHe 0T [10CTaBYMKa, CbI1aCcHO JI0roBop 3a HaeM,
ckaoveH mexay JoctaBuuka ¥ Motpebutens, To MoTpebutena Avaxu Ha JloCTaBYMKA eAMHMYHATA LieHa 3a 6poit obopyaBaHe,
YMHOXeHa M0 HAeToTO KoMYecTBo 060pyaBaHe, NpefaieHn U MOHTUPAHU KbM CbOTBETHATA flaTa Ha NnalaHe, CbINACHO LEHNTE,
YCI0BMATA W CPOKOBETE, yKa3aHu B JloroBopa 3a Haem. GPS obopynsaHe, KoeTo e CO6CTBEHOCT Ha [J0CTaBYMKA, (e MOHTHPA,
ZIeMOHTMPA, PEMOHTMUPA W 06C/TYKBA TEXHUYECKN eAMHCTBEHO B CepBM3MTE Ha JlocTaBuMKa. Mpyu HapylweHWe Ha Ta3n pasnopesba
MoTpebuTenar Ab/ixu nponycHaTuTe oT Jl0CTaBYMKA NPUXOAN CbINACHO HETOBUS LIEHOPA3NUC, KAKTO U 0be3LieTeHne B pa3Mep Ha
LIeNCTBUTE/THUTE BPeAM, ako Ce YCTAaHOBM JIMNCA MK NOBpe.a.

MoTpebuTenaT e A bXeH A3 3annalla Ha [locTaByMKa CTOMHOCTTA Ha 3asBeHuTe Yanyru u/unn GPS obopyasaHe, u/unn CepBusHo
06cNyxXBaHe, CbINACHO CTOMHOCTTA B 3asBKUTE 3a yanyru (florosopa), B cpok A0 10 (necet) paboTHU [HM OT aTaTa HA NOJIy4aBaHe Ha
dakTypa WM Ha Najiexa, onpeesieH B ApYr BUA MOKaHa 3a NallaHe (BKA. JOFOBOPEH CPOK UM npodopma dakTypa), u3naieHa ot
JloCTaBYMKa, OCBEH aKO M3PUYHO € MOCOYEHO JpYro BbB GpaKTypaTa U/mav 3asBKuTE 33 YOIyrv. B cyyai Ye dpakTypaTa e unpaTteHa
Mo eIeKTPOHHA NOLLA Ha afpec, nocoyeH ot MoTpebutens, ce cMaTa, Ye GakTypaTa e noJyyeHa Hal-KbCHO B ieH, U1e/1Balll eHS Ha
HaJUIeXHOTO W M3MpalliaHe KaTo eNeKTPOHEH JOKYMEHT MJIM XMNepBPb3Ka KbM eJIeKTPOHEH JOKyMeHT. B ciyyaii ye dakTypata e
npefocTaBeHa Ha MoTpebutens upes esieKTpoHHa NaaTdopMa, ynpassifBaHa OT TPETO JIMLE - JOCTABYMK HA YCAYTM N0 06MeH Ha
eNeKTPOHHM JI0KYMEHTH, U/MAN XMNepBpb3Ka B UHTEPHET, MoTpebnTenaT e AbXeH fa NpeaAnpUemMe 3aB1CeLNTe OT Hero AeiCTBuS
Nno perucTpaums (ako eneKTpoOHHaTa NAATGOPMa U3NCKBA TakaBa) M CBOEBPEMEHHO NOYYaBaHE HA @NEKTPOHHNS [OKYMEHT.

B ciyyail Ha yacTMYHA MAK LF0CTHA 3abaBa 3a NnalllaHe, Cief U3TUYaHEe HA CPOKA 3a nnallaHe MoTpebuTeNaT Ab/XKM 33KOHHATA
JINXBa 33 BCeKM JIeH 3akbCHeHKe. B yyaii ye 3a6aBaTa 3a nnalaHe Ha CyMUTE MPOb/IXW NOBeYe oT 7 AHU e najexa, JoCTaBunKbT
“Ma NpaBo Aa Crpe 4ocTbna Ha Motpebutens no Ycnyrute, kato MoTpebuTeNnsT AbJXKM TaKCK M 33 CPOKa B KOWTO YoiyruTe ca bunu
NpeyCTaHOBEHM NOPaAN HenNaLLaHe.

B cniyyait ye 3a nepuod MK nepuopM, ClefiBalM faTaTa Ha onpeieNisHe Ha CTOMHOCTTA Ha 3asBeHnTe Yoryru, GPS obopy/BaHe u
ConbTeTBaWM Yenyru, nHdnaumaTa, 6a3upaHa Ha MHAEKCA HA NOTPebUTENCKUTE LIeHW, onpeaeneH oT HaloHaNHWUA CTaTUCTUYECKM
WHCTUTYT, € NoBeye OT eAMH NpOLeHT, J0CTaBUMKLT MMa NPaBo Aa MHAEKCMPA CTOWHOCTTA Ha 3asBeHuTe Yonyru ufunum GPS
obopynsaHe, u/man CepBu3HO 06CIYXBaHE C MPOLEHTA HAa WHNALMATA 33 He noBedye OT 12 W3TEKNM KaNeHJapHU Mecela.
NHdopmauma 33 BCAKA MHAELKCAUMA (e NPeAOCTaBs 3ae[HO C MbpBAaTa MeceyHa dakTypa Ha MoTpebuTens cnep U3BbPLLBAHETO M.
MoTpebuTensat uma npaso Aa noayyasa MHGOPMaLMA OT JOCTaBYMKA OTHOCHO AbAXMMUTE OT HEFO CyMM 3a Nosi3BaHu Yayru, GPS
obopyasaHe u CbnbTCTBALUM YCAYTW U NPU NOUCKBAHE.

[V. SAAbJIXEHNA HA NOTPEBUTENTA

16.

MoTpebuTenaT noema cieHUTe 3a[bJXeHNS, KaTo NPY CbLLECTBEHO HapyLLIEHUe HA HAKOE OT TAX, N0JI3BAHETO Ha YCIyruTe Moxe Aa
6be CNpAHO MW NPeKPaTeHo OT Jl0CTaBUNKA:

a. Jla NpefiocTaBu cboTBeTHWS O6eKT Ha pa3nosioxeHue Ha JloCTaBYMKa M/MAN 1a ocurypy Ha JloCTaBYMKa JOCTBN A0
Hero npu NpeBapuTesTHO YTOBOPEHN MACTO M BpEME, C Lies1 orJ1e[ U/uan MoHTax Ha GPS obopyasaHe Ha To3u 06ekT;
b. N He u3non3ea SIM kapTtute, MHCTanupanu B GPS obopyaBaHETO M NoCoYeHM B 3aABKMTE KbM [loroBopa 3a

npepocTaBsHe Ha Yoiyru mexay Motpebutens u [loctaBymka, N0 HAYMH, Pa3/iMyeH OT ONpejesieHus oT JlocTaBymKa v oT
[0CTaBYMKA Ha SIM kapTaTa. MoTpebuTensT HAMA NPaBo [a M3BaX/a, MHCTaAMPa U/MAN M3M0N3Ba Te3u SIM KapTu B Apyrv
KpalHM YCTPOUCTBA;
C [la He NpejocTaBA M Ja He [OMNYCKa NpeAoCTaBAHETO Ha NapoJsiaTa (M 33 AOCTbN A0 COGTYEPHUTE CMCTEMM 3a
non3BaHe Ha Ycnyrute Ha JlocTaBuMKa Ha TPeTW auua. B npoTuBeH ciyyan MoTpebuUTensT oTroBaps 3a BCUYKM Bpeau,
HACTBMMAN KaTO Bb3MOXHA UJIM BEPOATHA NOCIEANLA OT HEM3MbAHEHWE Ha 3a[ib/IXEHMETO (1 N0 NPeSX0fHOTO U3PeUeHHe;
d. [Jla He NpefoCTaBs 1 ia He ONYCKa NPefoCTaBAHETO Ha NoayYeHNs oT [locTaByMKa NepcoHaNeH kofoB HOMep (ako
TaKbB € NPeJ0CTaBEH - BaXK (aMO 33 HAKOM YCIYTH) Ha TPeTH Anua. MonsBaHeTo Ha ObekTa 0T TPETO JiMLe MoXe A3 bbae
U3BbPLLUEHO CAMO C1ef, NONYYaBaHe Ha ApYr KOJ0B HOMEP OT CbOTBETHOTO TPETO JinLe. MoTpebUTeNaT 0TroBaps 3a BCUUKM
BPeAM, HACTBNUAN KATO Bb3MOXHA MM BEPOATHA NOCIEAMLA OT HEM3NbJIHEHME HA 33JbJIKEHMETO (M N0 NPeAXOAHOTO
u3peyeHue;
e. [la yBeiOMSABA NMCMEHO Jl0CTaBYMKaA CBOEBPEMEHHO, HO HE NO-KbCHO OT 24 Yaca OT HAaCTbNBAHETO Ha M36POEHUTE
no-posy obcrosTencrsa Ha e-mail: customercare@gps.bg, unu Ha agpeca no perucTpauus Ha JloctaBymKa:
i.npy NpoMsiHa B CBMAETEJICTBOTO 3a perncTpauma Ha 06ekTa (korato O6eKTbT e NPEeBO3HO CPEACTBO), TPOMSAHA Ha
bpos Ha non3patesnTe C NPaBo A3 ynpasassat 0bekTa, TexHUTe aApecu U TenedoHN 3a BPb3ka, NPOMSAHA Ha
JMuaTa cnpaeo, AafeHo ot MoTpebutens, aa nonyyasat MHGOpMaLMs No NOA3BAHNTE YCIYTH, XeNaHWe OT CTPAHA
Ha MoTpebuTens 3a NpoMAHa Ha NepCoHasIeH KOJ0B HOMep, NPy No3BaHe Ha yaayraTa Car Security;
ii.NPK HACTLNWO TPAHCMOPTHO NPOU3ILECTBHUE, NOTUBAHE, YHUILOXABAHE MM APYro 3aCTPaxoBaTesIHO CbbuThe o
OTHOLIEHMe Ha 0bekTa;
iii.npu 3ary6a uAM NpPOTMBO3aKOHHO OTHEMAaHe HA AMCTAHUMOHHOTO YNpaBJIeHWE Ha aNapMeHa CUCTeMa,
NaEHTMOUKALMOHEH Yun UK KntoyoBe Ha ObekTa, npu nosn3BaHe Ha yanyruTe Car Security nam Fleet Expert XL. B
TO3M CJ1y4ald, OCBEH NPeABMAEHOTO MUCMEHO yBeAoMIeHNe, MoTpebuTensT e AibxeH He3abaBHO Aa yBEAOMM
JlocTaBunka 3a cbbutueTo Ha Tenedonu 02 923 8630, 088 848 0047 unm 700 20 789;
iv.npu kpaxba nnu rpabex Ha 06ekTa, npu non3saHe Ha yanyrute Car Security unu Fleet Expert XL, ako 06eKTbT He
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e 6uN BKAKYEH NOJ OXpaHa OT MoA3BaTeNs Ha Yoiyrata. B To3u cnyyail, 0CBeH NpeBUIEHOTO MUCMEHO
yBefomieHne, MoTpebuTtenar e AibxeH He3abaBHO Aa yseaoMu JlocTaBuMKa 3a cbbuTMETO Ha TenedoHm 02 923
8630, 088 848 0047 nnn 0700 20 789;
V.MPU KOHCTaTUPaHe Ha TeXHMYecka HeusnpasHocT B GPS obopyaBaHeTo;
Vi.Npu nocelleHne B CepBM3, Pa3iMyeH oT (epBu3a Ha Jl0CTaBYMKa, 33 M3BbPLIBAHE HA PEMOHT, NIPU NOJI3BaHE Ha
yonyrata Car Security;
vii.npn npoMAHa B cOHCTBEHOCTTA MM NPABOTO HA NON3BaHe Ha 06eKTa, AN JaHHMTE 33 KOHTAKT Ha MoTpebutens
(noyBesomaBaHe 33 TakaBa NPOMAHA, Cb06LIEHNATA, N3NPaTeHN OT []0CTABYNKA Ha CTApHUTE AAHHM 33 KOHTAKT, (e
CYMTaT NONYYeHu oT MoTpebuTens).
f. Jla Cna3Ba NpaBuJiaTa 3a ekcnioatauus Ha GPS obopynBaHeTo, ONUCaHK B MHCTPYKLMA 3a NOTPebUTeNs, Aa He
Hapywwaga Lenoctta Ha GPS obopyaBaHeTo, 1a He NpaBu ONUTHM 33 OTBAPSHETO MY M/UM M3BaxAaHe Ha SIM kapTarTa,
WHCTaNNPaHa B HETO, KAaKTO W J1a He HapyLLaBa LiesI0CTTa Ha FapaHLMOHHKA cTuKep Ha GPS 06opyaBaHeTo;

Q. Ja 3an/alla BCUYKN CyMM, AbAXMMMU BbB BPb3KA C NON3BAHMTE YCIYrW, CbINACHO pasMepuTe, HauMHUTE 33
NallaHe 1 B CPOKOBETE, YroBOPEHH B 3asBKaTa / [loroBopa 3a No/i3BaHe Ha Yuyru;
h. MoTpebuTeNnaT e JUTbXeH SCHO M HefiByCMUCIEHO ia MHdOPMMPa NuLaTa, Non3BaluM O6eKTa, 3@ HaJIMYNETO Ha

GPS obopyaBaHe 3a npociefiiBaHe B HEro, BKIKOYMTENHO, CNOPeS, C1y4as, 3a HaIMyueTo Ha SIM KapTa 3a npefjaBaHe Ha
DaHHM n/unu rnac ot 0bekTa B peanHo Bpeme.

V. 3AAbJIXEHNA HA JOCTABYMKA

17.

Jl0CTaBYMKDT Ce 33/1bJIXaBA:
a. [Nl npefocTass Ycayrute, nocodeHu B 3asBKata / [oroBopa 3a npefjocTaBAHe Ha YCIyrv B yroBOpeHUa 06em v ¢
YroBOPEHOTO KayecTBo;
b. [1a focTaBs 3aaBeHOTO oT MoTpebutens GPS obopyaBaHe cbobpa3HO Bb3MOXHOCTMTE CM M B CbOTBETCTBME C
TEXHWUYECKMTE MY XapaKTepUCTUKY;
C Jla M3BbPIUM MOHTaX Ha nopbyaHoTo GPS obopynBaHe Ha npenoctaBeHus ot MMoTpebutens O6eKT CbriacHo
NpefBapuTeIHO JIOTOBOPEHUTE MeX[y CTpPaHMTe C(POKOBE M TeXHWYECKW M3WUCKBAHWSA, KaKTO M Ja NpefoCTaBM Ha
MoTpebuTens MHCTPYKLMA HA NOTpebuTeNs, aKo eCcTeCcTBOTO Ha 060pYBAHETO IO U3NCKBA;

d. 113 M31aJie Npuemo-npeaBaTesieH NPOTOKO/ C1ej, KaTo U3BbPILN Bcska Cepau3Ha yoyra Ha GPS o6opyBaHe Ha
(boTBeTHMS 0beKT;
e. [13 OCUTypY TapaHLMOHHO CepBH3HO 06C/TyXBaHe (cnopen YCNOBWATA, ONUCAHU B FapaHLMOHHATA KapTa Mu

JloroBopa 3a npeocTaBsAHe Ha YCIyry), KakTo U M3BbHIapaHLMOHHO CepBU3HO 06CNyxBaHe Ha GPS o6opyaBaHe (bobpasHo
TeKyLWMA CM LLEHOPa3nuC, MO 3as1BKA OT (TPaHa Ha MoTpebutens;

f. [na ypefomaBa MoTpebuTens npu KOHCTaTMPaHe HA TeXHWUYECKA HeNU3NPaBHOCT B MOHTMPaHOTO GPS obopyagaHe
WM NPY Y3HABAHETO Ha JPYro CbbuTMe, NOPaZM KOETO He MOXe /1a Ce OCMTYPU NPeA0CTaBAHETO Ha CboTBETHaTa GPS yoyra;
g. B (J1yyait ye NMotpebutenst nonssa ycnyrute Car Security unw Fleet Expert XL, na npegoctasu Ha MoTtpebutens
nepcoHaNeH KO0B HOMEP, KOWTO e HeroB YHUKaeH nAeHTUUKATOP B CMCTEMATA Ha Jl0CTaBYMKa;

h. [l NPel0CTaBy OTAaJIeYeH A0CTbN Ha MoTpebuTens Ao (McTemaTa 3a MOHMTOPUMHT Ha [locTaBuuka Fleet Expert u
Personal Locator, 3awuTeH c NoTpebUTENCKO MME M NapONa, C LieS Hab/I0eHME M NOJTYYaBaHE HA AaHHM 33 KOHTPOJIMPAHM
0T MOHTMPaHOTO GPS 0bopyBaHe napameTpu, CbINACHO aKTUBUPAHUTE YNyru.

i. 13 He NpeJi0CTaBA Mo HUKAKbB HAUNH MHGOPMALMA HA TPETH JILLA OTHOCHO MHANBUIYAHN JAHHN, OTHACALLM Ce
no obopyasaHute 06ekTi Ha MoTpebuTens, kKaTo HanpuMep: MapLIPyTH, KOJ0Be Ha 06ekTH, GSM HoMepa Ha SIM kapTy U
T.H.

VI. NPEMWUHABAHE HA CObCTBEHOCTTA

18.

19.

20.

VIL.

B cnyyait ye BbB Bpb3Ka C AajfeHa Yoiyra Ha Motpebutens e npenoctaseHo GPS obopyasaHe, MoTpebutensat HAMa npaBo Ha
cobcTBeHOCT BbpXY ToBa 060pYy/IBaHE, OCBEH aKO M3PMYHO M MUCMEHO € YroBOPeHO Apyro. Mpu npekpaTABaHe Ha JeNCTBUETO Ha
JloroBopa, MoTpebuTtenat ¢iespa Aa BbpHe Ha [locTaBYMKa NPefoCTaBeHOTO OT nocnefHua GPS 06opyaBaHe B MbJIHA OKOMNJIEKTOBKA
¥ N3NPABHOCT, KaTO B MPOTMBEH CIy4al C1e[Ba Jla 3aMJ1aTh HEroBaTa CTOMHOCT CbI/1aCHO AeMCTBALLMA LEHOPA3NNC Ha [loCTaBuKKa.
MpepoctaBeHoTo GPS 060pyaBaHe 33 N0/13BaHe (e ONMCBA B 339BKaTa kKbM Jlorosopa.

Mpu npoaax6a unn nusuur Ha GPS obopyasaHe, cOBCTBEHOCTTAa NpeMUHaBa 0T JlocTaByMKa BbpXy M0TpebUTeNq OT MOMEHTA Ha
W3N/1aLLaHe OT HEFOBA CTPAHA HA BCUYKM AbJKMMHU CYMU.

PUCKLT OT CY4aiiHOTO NOrMBaHe WAW nospexaaHe Ha GPS obopyasaHeTo npemuHaBa Bbpxy MoTpebutena oT MOMEHT3 Ha
U3BbpLUBaHE Ha MOHTAXa Ha 060pyaBaHeTo B 06ekTa Ha MoTpebutens, ya0CToBEPEHO C NPUEMO-NpeiaBaTe ieH NPOTOKON, NOANNUCAH
0T AABETE CTPAHK, MAM OT MOMEHTA Ha NPeAaBAHETO, aKO € HACTbNMA0 NPeAn MOHTAXa.

TAPAHLINW W PEKJTAMALIUN

21.

T3paHLMOHHUAT CPOK Ha HOBO GPS ycTpoiicTBO € 24 Meceua, a Ha baTtepuaTa B GPS ycTpoOiCTBOTO € 6 Mecela, CYMTAHO OT AATaTa Ha
Herosus MOHTaxX B 06eKTa, y0CTOBEPEHO C NPUeMO-NpeiaBaTe/ieH NPOTOKO, MM OT MOMEHTA Ha NpeflaBaHeTo, ako e HaCTbNuIo
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22.

23.

Vil

npeau MOHTaxa.

Jl0CTaBYNKBT He OCUTYPABA rapaHLMA B ClyYan Ha NOBPeaM, NPUYMHEHM OT HenpaBuHa ynoTpeba, n3nyckaxe, yaap, HAMOKPAHE Uau
NPOHMKBAHE Ha BIara, HEMPaBUHO CbXpaHeHHe, BUIEACTBHE HA NPUPOAHM 6eAcTBUA (TPbMOTEBHLM, HABOAHEHUS, NOXAP) U APy
BbHLUHN Bb3[EACTBNS, OTBapAHE HAa GPS YCTPOACTBOTO, OMUT 33 PEMOHT OT HEOTOPU3NPAHM NNLA AN GUPMM, HEU3NPABHOCT B
e/1eKTPMYeCKOTO 3axpaHBaHe Ha 06ekTa, NpeBuLIaBaHe Ha 3aXPaHBaLLLOTO HanpexeHue Ha GPS yCTPOMCTBOTO, KOETO € Bb3MOXHO NpH
33BaPbYHM JAENHOCTH, N0JJABAHE HA BbHILHO HAaNpPeXeHWe 3a CTapTMpaHe Ha ABuraTena v Ap. B TakuBa Ciyyan nonpaskuTe (a 3a
CMeTKa Ha Motpebutens.

[apaHUMOHHOTO 06CNYXBaHe (e M3BbPLIBA B CEPBU3UTE Ha Jl0CTaBYMKA MW B APYrd OTOPM3UPAHM OT HEro CEpBM3M Cpelly
npeACcTaBAHe Ha MpUemo-npefaBaTesieH NPOTOKO 3@ MOHTAX. BCekn ONMWT 3a OTCTPaHABAHE HA NOBPEAA OT HEOTOPU3MPAHN OT
JlocTaBuvnKa ML BOAN 10 CHEMAHE Ha rapaHLuaTa.

OTroBOPHOCT

24.

25.

26.

21.

28.

29.

30.

31.

32.

33.

34.

MoTpebuTenart oTroBapa 3a NPaBUJIHOTO NOJI3BaHE W CbXpaHeHMe Ha GPS 0bopyaBaHeTo, KaKTO M 33 npenocTaBeHaTa My ¢ GPS
obopynsaHeTo SIM kapTa.
MoTpebuTeNAT € 0TTOBOPEH 33 NON3BAHETO HAa YCIyruTe B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATE/NCTBO M A06pUTE HPaBM.
Jl0CTaBYNKBT He HOCK OTTOBOPHOCT 33 KaKBMTO U Aa (3 3aKOHOHAPYLIEHMUS, BKKOYMTETHO 33 HApyLLIaBaHe MW OrpaHMYaBaHe Ha
npaBaTa uau cBo6OANTE HA OTHENHM NNLA, KOeTO 61 MOT/I0 1a HACTLNM NPK NOI3BAHETO Ha YCIYTUTe OT (TPaHa Ha MoTpebuTens,
BKJIOYMTEJTHO NPV NOJI3BAHETO UM 3a LieIN, Pa3IMYHM OT YCnyrute.
JloCTaBYMKBT He FapaHTMpPa HEMPeKbCHAT U MbJIeH NPEHOC Ha AaHHN 0T 1 1o GPS 0bopyaBaHeTo. YCnyruTe He ca npeJiHa3HauyeHu 3a
0XPaHa Ha Xopa, 3a 3allMTa Ha YOBELUKM XMBOT WK 33 AAPYIY KDUTUYHK NIERHOCTH, 33 KOMTO Ce U3UCKBA HENPEeKbCHATO HabloaeHue -
24 4a(a B JeHOHOLWLMETO, 7 AHU B ceamMunLIaTa M 365 AHKM B rogMHaTa.
JloCTaBYMKDBT N0/1ara CEPUO3HM YCMAMS 3a 3aLMTA Ha AaHHKUTe 3a ObekTuTe. Bbnpeku ToBa J0CTaBYMKbT He OTrOBapA 3a 3aryba uau
W3TMYaHE Ha [JaHHW NO HebpexHoCT Ha [oTpebuTens npu ona3BaHe Ha NpefoCTaBeHMTE KOJOBE W Mapofu, KakTo W npw
HenpaBOMEpHM IeNCTBUSA Ha TPETYW UL, KAaTO XaKepcko NPOHWKBAHE WaK Apyr BUA knbepaTtaka.
Jl0CTaBYNKDBT He OTrOBaps 33 U3MbJIHEHMETO Ha 33Ab/IKEHMATA CU B CJIEQHNTE CIIYYaHu:
a. npu NpekbCBaHe Ha J0CTbNa Ha SIM KapTaTta 10 CbOTBETHATa MOOMJIHA Ha3eMHa MPeXa, BKNOYUTESIHO, HO He
(aMo NOPajau HennaTeHn GakTypy, HafBULLIEH KPEANTEH IMMUT, IUNCA HA MPEXOBO MOKPUTME UM Ha AIPYT0 OCHOBaHMe,
YCTAHOBEHO OT CbOTBETHMA 10CTaBYMK Ha MobKIHA Bpb3Ka 63 BUHA Ha [l0CTaBYMKa;
b. B C/lyyait Ha npexBbp/isiHe COOCTBEHOCTTA MM MON3BaHeTO Ha O6ekTa M/MaM CMAHA Ha CBUAETENCTBOTO 33
peructpauus (korato O6eKTbT e NpeBo3HO CpeAcTBo), 6e3 MoTpebuTensT Aa e yBegoMun [oCTaBYMKa NO peda v B CpoOKa
CbINAcHO T. 17.5 Ha Te3n 061wy ycnoBsus;
C B CNly4aii vye e HapyweHa uesoctta Ha GPS obopyaBaHeTo u/uiu e OCblLieCTBEHA MHTepBeHUMA Bbpxy GPS
060py/1BaHETO, BKNIOYMTESTHO M3BAXAaHe Ha SIM KapTaTa OT HEro, /K @ HaJIMLLe MeXaHUYHO YBPeXAaHe Ha rapaHLMOHHKA
CTUKep;
d. NPU YaCTUYHA MM TbJIHA HEBL3MOXHOCT 33 NOJI3BaHE Ha YCiyruTe, npeAMeT Ha Te3n 061im ycioBKs, npuyMHeHa
OT TEXHOIOTMYHUTE Bb3MOXHOCTH Ha 06ekTa Ha MoTpebuTena n/unv nospena B GPS obopyaBaHeTo;
e. npv npobaemu ¢ 4OCTbNA 10 CTPaHMLATAa WWW.GPS.bg, KOMTO ce AbJIXaT Ha AeicTBMe uav be3neicTBue OT (TPaHa
Ha JOCTaBYNK HA NHTEPHET UAN XOCTMHT YCIIYTa, Ha YCTPOIACTBOTO (KOMMKOTBP UAW APYT0), U3M0A3BaHO oT MoTpebutens, uau
Ha Aipyru npobsiemMu, CBbP3aHM C MHTEPHET BPb3KaTa.
JloCTaBYMKBT He 0TrOBapA NpK M3M0J13BaHe Ha SIM KapTaTa, KoeTo BoAu Wan b1 MOr/I0 ia fOBe/ie 10 BPeMEHHA K TpanHa 3aryba
Ha 3afjafieHnTe dyHKuMM Ha GPS 0bopyaBaHeTO, MK [0 AOMBJHWTEIHM pa3xoau 3a NoTpebutens.
MoTpebutensat 1 Jl0CTaBYUNKLT HE HOCAT OTFOBOPHOCT 33 HEM3MbJIHEHME HA KOATO W fla e Kiay3a oT HactoswmTe 06wy ycnosus,
[bJIXALLO Ce Ha HeMPeoAoMMA CHa.

IX. NPEKPATABAHE
MpenocTaBaHeTo Ha YCNyrv U cb0TBETHO Jl0roBOPHT 3a NPeA0CTaBAHe Ha Ycnyru mexay Motpebutens u [locTaBuKKa Ce npekpaTaBa:
a. €ZiHOCTPAHHO 0T JlocTaByMKa MpU HEBL3MOXHOCT CbOTBETHATa Yoiyra Aa bbje npefocTaBeHa B MbjeH 0bem
NOpajZy TeXHOJIOTMYHHUTE Bb3MOXHOCTH Ha ObekTa;
b. €AHOCTPaHHO 0T Jl0CTaBYMKA NPU MPOMSAHA H3 COBCTBEHOCTTA UM NPIBOTO HA N0NI3BaHe H3 06eKTa, 0CBEH KOraTo
HOBMAT COOCTBEHUK MW N0I3BaTEN 3aMecTh MoTpebuTeNns ¢ nucMeHo cnopasymenne ¢ l0CTaBumka;
C Mpy NOrMBaHe MAM YHULL0XaBaHe Ha 06eKTa Nopaau HenpeosoaMMa CUng;
B c1yyait ye MoTPebUTENNT HAPYLIN 33bJKEHNATA C1, TPOU3TUYALLYM OT HACTOALMA [LOroBOPa, B TOBA YMCN0, 3KO MO HETOBO UCKaHE
UAK BMHa [loroBOpbT Obe NpekpaTeH Npean M3TUUYAHE Ha CPOKA Ha AeicTBUe, l0CTaBYMKLT MM NPABOTO Aa NONYYM HEYCTONKA B
pa3mep Ha 0CTaBALLMTE NNALLAHNA, LbIKMMMU OT JATATa HA NPEKPATABAHE [0 M3TMYAHE HA ONPeAeNeHNs CPOK Ha JelCTBHE.
HeycTonku 33 NpefcpOYHO NMPEKPATABAHE He Ce AbJIXAT B C1y4auTe, KOrato [loroBopbT Ce MPeKpaTABa MO NMPUYMHM, 33 KOWTO
JocTaBunKbT 0TroBapA.
B cnyyaii ye B pamkuTe Ha MOCNEAHNS MECEYeH TAaKCyBaLy Mepuoj OT CPOK3 Ha AedcTeue MoTpebUTENST He yBEAOMU NUCMEHO
[JlocTaBumka, ve xenae oroBopbT A3 O6bAe NpeKpaTeH, AN NON3BIHETO HA YCIYTUTe He 6bAe NPOAbIKEHO N0 CbrNaCHe HA CTPAHKUTE
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33 HOB CPOK MpK ONpedeseHu YCIoBus, N0A3BaHETO HA YoiyruTe no JloroBopa NpoAb/xaBa 3a HEONpefesieH CPoK Npu Cblyute
YCI0B1A M MOXe 13 Bbjie NPeKpaTeHo Mo BCAKO BPEMe C eJHOMECEYHO MUCMEHO NPen3BecTHe OT BCAKA CTPaHa 6e3 HeyCTonKy.

X. MPOMEHW B OBLLWTE YCJIOBKUSA

35. JlocTaBYMKbT MMa NpaBo 3 NPoMeHs HactoAwuTe O6LWM yCI0BUS eHOCTPAHHO, KAaTo (e 3ajb/xaBa Aa MHGOPMMPA 3a TOBA
MoTpebuTena upes ny6anUKYBaHETO UM Ha WHTEPHET CTPaHMLATa (M www.gps.bg. MpoMeHnTe BAN3AT B CMAA CNPAMO 3aBapeHuTe
MoTpebuTenu OT 1aTaTa Ha NY6AMKYBAHETO MM Ha NOCOYEHATa MHTEPHET CTPaHULA MK OT pyra No-KbCHa AaTa, N0CoYeHa B TAX.

XI. PELUABAHE HA CNOPOBE

36. Bcuuku cnopose mexay nOTDEﬁMTEﬂH n [locTaBuMKa BbB BPb3KA NMPUJIAraHeTo Ha HacToAlmTe 06wy yaiosua (e pellaBat no
C(nopasymeHune mexny Tax, a Npu HENOCTUIaHE Ha (blNacue — 0T KOMNETEHTHNA (b[, B IP. CO(I)VIFI.

XII. AONBJIHUTENHW PA3MOPELBK
37. Te3n O6WM yCNOBHUS, KAKTO M BCUYKM 33ABKN WU NPUIIOXEHUS, NOANMCAHM OT CTPaHMTE, NPeACTaBAABAT Hepa3AeHa YacT oT JoroBopa
33 NpefocTaBsHe Ha Yanyrn mexay Motpebutens u loctaBunka.

38. CbCckat0YBaHETO Ha JloroBopa CTpaHMTE Ce CbracaBar, Ye [0CTaBYMKLT UMa NPaBo:
a. N3 cbbupa n 06paboTBa faHHNTE Ha MoTpebuTeNs CbINACHO 3aKOHA 3a 33LLMTa HA IMYHMTE LAHHN M 0CTaHA/IO0TO
[leMCTBALLO 3aKOHOAATECTBO 3a LEINTE Ha NPeA0CTaBAHE HA TeJIEMATUYHU YCIYTH;
b. [1a NpefocTaBa AaHHUTE Ha MoTpebUTeNsT Ha TPETH LA C Len cbbupaHe Ha B3eMaHuA, Ab/KMMU N0 0TOBOPH
33 yOIyrv ¢ 10CTaBYMKa W/MAK 3a M3TOTBAHE HA KPeJIUTHA OLIEHKa;
C [1a 13n0N13Ba JaHHMTe Ha MoTpebuTena 3a u3npaluaHe Ha CbOOLIEHNSA 32 MAPKETMHT U PEKaMa Ha CBOW NPOAYKTH
MW YCNYTH, KaKTO M 3a M3NPaLLaHe Ha BCAKAKBA Apyra MHGOPMaLLMS, OTHAcAWA ce fo MoTpebuTens, KaTo 1aBa Bb3MOXHOCT
Ha MoTpebuTens 6e3Bb3Me3AHO Aa 3a8BABA HECbIIACME B MOMEHTA Ha CKNHOYBAHE Ha CAleNKaTa Ype3 3asBJIeHNe 3a 0TKa3,
KaKTO M 1a M3pa3u Hecbraacue ¢ 6bAeLLo nosyyaBaHe Ha NoA06HN cbobLLEHNS, KOFaTO TOBA He @ HaNPaBeHO B MOMEHTA Ha
CKIH0YBAHE HA CAeNIKATa.

39. Tlpv NpUNAraHeTo v ThIKyBaHETO Ha HacToswWwmTe 06K ycioBKA ce npunara 6barapckoTo 3aKOHOAaTENCTBO.
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