»OMW NN EC BB/TTAPUA“ ALL

MOJIMTUKA 3A NMOBEPUTENTHOCT U 3ALLUNTA HA TIMMHUTE AAHHN
Bepcua 1\23.05.2018 .

BbBEAEHUE

HacToawarta nonuTuka aeduHupa HaumHUTe 3a CbbupaHe, 3NON3BaAHE U 3aLUMUTA HA INYHUTE
[LaHHW Ha KIMEHTUTE, JOCTaBYNLNTE, KOHTPAreHTUTe, KaHAMAATCTBalMTe 3a paboTa B , KU
MU EC BBATAPUA“ AL (HapuyaHO TyK 3a KpaTKoCT ,[py»KecTtBoTo“) M pgpyrn nuua,
NpesocTaBAWM NMYHUTE CUM OAHHM B HalATa OpraHusaums. ToBa BK/AKOYBA JIMMHU AAHHM,
KOWUTO ce cbbupaT Ypes Hawma yebcaiT, no TenedoHa, upes LiveChat, iM4HO, NO eneKTpoHHa
noLua, Ypes CBbP3aHN COLMANHU MeAUAHM NPUNOKEHUA, Ype3 U3NpaLlaHe U NoayyaBaHe Ha
[AaHHW OT A0CTAaBYMUM, KOHTPAreHTM U NapTHbOpU Ha [pY’KecTBOTO M Ype3 TeXHUYECKUTe
YCTPOICTBA, M3MNON3BAHM NPU NPeaoCcTaBAHe Ha HawuTe ycayrn. To3n JOKYMEHT passicHABA
CbLUO BalLMTE NPaBa OTHOCHO /IMYHMUTE BM AAHHU U KaK MOXKETE A3 ynpaykHABaTe Te3u Npasu.

EaHa oT ocHOBHUTE rpukn Ha ,OKU MU EC BB/ITAPUA® ALl (HapryaHO NO-A0Yy 33 KPATKOCT
,APYKeCTBOTO”) e CUIypHOCTTa Ha INYHUTE AaHHM Ha GUBNYECKUTE LA — HALLU KIAUEHTH,
CNAYKUTENN W NapTHbopw. lMpeanpuenn cme HeobXoaMMWUTE MEpPKM, 33 Aa NPUBEAEM
AEMHOCTTa Ha BCUYKUTE CU ODUCK U CNYKUTENN B CbOTBETCTBME C Hal-4,006pUTE NPAKTUKA U
3aKOHOBW M3MCKBAHMA 3a 3aWMTa Ha MHPOPMaLMATA U HEMMHATa NOBEPUTENIHOCT.

KoraTo cbbupame NMYHM AaHHU Ha HaWWUTE KIMEHTU caeABame NMPUHLUNNUTE 33 CBEXKAAHE Ha
06paboTBaHUTE [AHHM A0 MUHMMYM, 3aKOHOCBbOOPA3HOCT, MPO3PAYHOCT WM CUTFYPHOCT.
Ctpemum ce ga obpabotBame caMo /IMYHU AAHHUM, KOUTO Ca OT CbLLECTBEHO 3HAYEHME U ca
noAxo4ALWM 33 LLeAnTe Ha NpeaMeTa HU Ha AeNHOCT.

KATEFTOPUMN OBPABOTBAHU IMYHU AAHHUA

LA NN EC BB/ITAPUAY AL obpaboTBa OHE3U NIMYHU AaHHWU, KOUTO ca Heobxoaumu wm
CBbP3aHM C AeMHOCTTa HW, KaTo Npu ToBa AEWNCTBA B KAYeCTBOTO Ha agMMHUCTPATOP WU
06paboTBall, Ha IMYHU AAHHU — B 3aBUCUMOCT OT KOHKPETHUA CNyYald.

JIN4HU AaHHK, 06paboTBaHM BbB BPb3Ka CbC CK/IIOUBAHE Ha LOroBOPU U
NpeLoCTaBsHe Ha yCyru

B 3aBMCMMOCT OT KOHKpPETHUA NPOAYKT/ycayra, KoaTo npeanarame, obpaboTBame cnegHute
BMA0BE IMYHU SAHHMU:

= JIMYHM JaHHK, CbOUPAHM C Len UASHTUPUKALMA U KOHTAKT C KAMEeHTa - UMeHa, EMH,
HOMEp Ha AOKYMEHT 33 CAaMOJIMYHOCT, ANDBXKHOCT, agpec M TenedpoHeH Homep,
€/1eKTPOHHa Mowa, KAMEHTCKM HOMeEpP, AaHHM 3a NpeacTaBUTENHATa BAACT, UMe Ha
pabotogatens; agpec, EMK n 4AC Homep; Homep Ha 6aHKOBaA cMeTKa 1 Apyrn 6aHKoBM
aeTtannu;

* JINYHM BAHHM, CBBP3AHU C NPEAOCTaBAHUTE YCAYIU — PErncTPauMOHEH HOMEpP Ha
aBTOMOGMA, HOMEp Ha WacK, reorpadpCckM KOOPAMHATU, CKOPOCT, MOCOKA HAa ABUMKEHME,
MapLpyT, npober no GPS, KOHTAKTEH K/OY, CMUMPAHUA U MPECTOM; MPEXKOBU AaHHU
(maHHKM, M3N0N3BaHM 3a NpocneasBaHe U naeHTMOMKaALMA Ha M3TOUYHUK M agpec Ha
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KOMYHUWKaUMA; AaHHM 3@ MECTOMNOJIOXKEHWE W BUA, HA YCTPOMCTBOTO; AaTa, 4ac U, ako e
NPUNOXKUMO, NPOABNKUTENHOCT HAa KOMYHUKALUMATA U A4p.); AaHHW 3a N0/3BaTe/IM Ha
NpeBoO3HUTE CpeacTBa U AaHHWU 3a obuyaliHMA aapec Ha aBTomobuna (3a ycayra Car
Security); noTpebutencko ume, TenedoH 1 emain, npu geduHUpaHe Ha notTpedbuTen B
OHMalH nnatdopmaTta Ha APYKECTBOTO, KAaKTO W NPOABL/IKUTE/IHOCT Ha cecuata npu
M3n0/s13BaHe Ha OH/1aliH NaaTdopmarTa.

* JIN4HU JaHHM C Uen npeaocTaBaHe Ha 06a1auyHM ycnyru - nHTepHeT npoTtokona (IP)
(v3nonsea ce 3a cBbp3BaHE Ha BALIETO YCTPOWCTBO C MHTEPHET); AaTa M 4yac Ha
yCTaHOBSAIBaHe Ha Bpb3KaTa; reorpadcku KOOpAUHATU; BUA, ONEepaLMOHHa cucTema m
codTyep Ha yCTPOMUCTBOTO (MObUNEH TenedoH, NeEPCOHaNEeH KOMMNIOTLP U Ap.);

*  JINYHUM AaHHU NPU KOMYHUKALMA C KAMEHTa No TenedoH — B J0Mb/IHEHNE Ha AaHHUTE
3a ugeHTMdMKaumsa, B onpeaeneHu caydam cbbupame M 3anuMc Ha rnaca w
CbAbP}KAHNETO Ha pa3roBopa C NpeacTaBMTeN Ha [pyKecTBOTO;

= [1pyry INYHU JaHHU, KOUTO HU Pa3KpuBaTe — IMYHWN AaHHK, CbAbPXKaLM ce BbB Bawun
NMUCMa UK CbOBLEHNA A0 Hac, B XKanbu, oniakBaHUA UKW CUTHANW;

®*  JIMYHM fAHHU HA CBbpP3aHU C KINEHTAa Inlad — MMEHA, agpecC N 3aeMaHa B KOMMNaHUATA
nosnuunsa;

JIn4HM paHHK, 06paboTBaHM NpK NOCeLLeHMEe Ha UHTEePHET camnTa U 0PUCK Ha
LpyxecTBoTO

Mpu noceweHne Ha canMTa Ha [py*KecTBOTO HMe cbbMpame agpeca Ha BalWMUA UHTEPHET
npoTtokon (IP - n3non3ea ce 3a CBbP3BaHeE Ha BALETO YCTPOMCTBO C MHTEPHET); MHbOPMaLUUA
3a BXOA4, TMM W Bepcua Ha 6pay3bpa, HACTPOMKa Ha 4acoBWU 30HM, BUAOBE M BEPCUM Ha
bpay3sbpa; WHbOpmauMA 3a WM3MN0/s3BaHATa OMepauuMoHHa cucTema MW nnatdopma;
MHbOpMaUMA 3a BaweTo nocelleHne, BkatountenHo URL, KOUTO NnpeMmUHABAT KbM, Npe3 1 OT
HalIMA CauT.

HawmnAaT MHTEepHET caiT U3nonsBea ,,6MCKBUTKM U couManHM NPUCTaBKK, 3a Aa PYHKLUMOHMPA
no-gobpe n edekTnBHO. lNpuM noceuweHWe Ha calTa Te cbbOMpaT orpaHMyeH Habop oT
MHPOPMaLMA aBTOMATMYHO. 3a 4@ Hay4mTe NoBeye 33 MHPOPMaUUATa, KOATO Ce CbbUpPa, KaKTo
M 33 HAYMHUTE A KOHTPOIMpaTe ToBa, NpoyeTeTe MOAUTUKATA HU 33 ,,6UCKBUTKU" TYK.

KoraTo nocewyasaTte Haluu opuUCH 1 C Lien 3almTa Ha BalwaTta v Hawarta CMrypHoCT, M3nosi3Bame
MepKM 3a Ppu3Myecka oxpaHa KaTto HabnogeHne ¢ CCTV Kamepwu. B Te3m cayydau, anMuHute
[aHHW, KouTOo o0b6paboTBame, ca fJaTta WM 4Yac Ha A[OCTbN A0 Crpajarta, KakTto M
BUAeon3obpaxeHue. CbxpaHaBaMe Te3n AaHHU Ha CUTYPHO MACTO, KaTo NO3BOJIABaMe CaMo
Ha OrpaHMYeH Kpbr Mua Aa UMaT AOCTbM A0 TAX U TO CaMo Npu HeobxoAMMOCT.

JIN4HM AaHHM Ha IMLA, KOUTO HE Ca KNMEHTU Ha [lpy»KecTBOTO

B onpeaenenn cnyyawn, , KU MU EC BBJTAPUAY Al we obpaboTM AMYHM AaHHM Ha
dU3MYECKM NNLA, KOUTO He ca KANEHTU Ha [lpy»KecTBOTO, Hanpumep:

= KoraTo anueTto nocewasa opucute Ha [lpy»KecTBoTo (HanpumMep Kato NpUAPYKUTEN)
— Le 3acHeMeM TOBa /iMLe M/UAK Le perucTpupame aTa U 4ac NoceweHMeTo;

= KoraTo AnueTo AencTBa KaTo NpeAcTaBUTE/ HA KAMEHT Ha [lpy»KecTBOTO M M3BbPLLBA
[leCTBMA, CBbP3aHM C A0rOBOPM, NPOAYKTU U/UAU YCAYTU HA MMETO Ha K/MEHT Ha
[py*KecTBoTO — We ce yBepuM B CAaMO/IMYHOCTTA Ha TOBa /INLE, B NpeAcTaBUTeHATa
MY BNacCT, U B MPaBOMOLLMATA MY;
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=  KoraTo JINLLETO € NOCOYEHO KaTo nue 3a KOHTAKT OT KZIMEHT UNU CNTYXKUTEN Ha KZIUEHT,

= Korato nHdopmauma 3a AMLeTo HM 6bae cnofeneHa oT Abp’KaBeH OpraH, Hal KANEeHT
(u/vnn Heros cayuten) MAM cAyXuTen Ha [py)KecTBOTO MM Ha HAKoe OT
napTHUpawmTe cu ¢ KU NN EC Bb/ITAPUA“ AL, ppyrKecTBa.

= Korato amueTto Kanagmparcrea npu ,,AKU MU EC BB/ITAPUA“ ALl 3a paboTta — MMeHa;
AaTa Ha pa)kgaHe; CHUMKA; OAaHHM 33 obpasoBaTenHUA U NPodecMoHaANHUA ONUT;
asTobuorpaduma M MOTMBALMOHHM NMUCMA; OAHHW MOCOYEHN OT KAaHAMAOATCTBAWMA B
asTobuorpaduata u ap.

JIn4HM paHHK, 06paboTBaHM 3a LennTe Ha noaobpsBaHe Ha KNMEHTCKOTO
obcnyXBaHe 1 3a pekanama

C uen noao6bpsaBaHe HA HaLWIUTE YCAYTM U KAQYeCTBOTO Ha 06cnyXKBaHe OT HaLLUTE CNYXKUTENN,
obpaboTBame NNYHWU AaHHW, CbAbPXKAWM ce BbB GOpmM 33 06paTHaA BpPb3KA OT KAMEHTH,
KAMEHTCKM aHKETU M [ONUTBAHMA, CTAaTUCTUYECKM AaHHM, AAHHW OT OMNAKBAHWA, XKanbu n
NnoxBanu.

Mpu Bb3MOXKHOCT, 0bpaboTBame Te3n AaHHM B aHOHUMU3UPAH BUA,

3a uenute Ha AUPEKTEeH MAPKETUHT (Ha OCHOBAHMWE CbracMe UM Hal NerMTUMEH MHTepec),
»AXRU NN EC BBAITAPUA AL, n3non3sa Bawum AaHHWM 3@ KOHTAKT, 33 A3 Bu nHbopmmpa 3a
NPOAYKTU WU yCAyrn, NnpeanaraHn ot [Jpy»KecTBoTo U OT APYrK, CBbP3aHU C HAC APYHKECTBa, 43
M3npaLLa No3ApPaBUTENHN KAPTUYKM U MHGOPMALLMA 3a KaMMNaHMK. B cnyyali Ye He xenaeTe ga
ce cBbp3Bame c Bac c Ta3u Len, moxKeTe Aa Bb3pasuTe CpeLLy TOBA, KAKTO e NOCOYEHO B pasaen
,BalwunTte npasa”“.

LLESTM HA OBPABOTBAHETO

ObpaboTKkaTa Ha NMYHM [aHHM OT [pyKecTBOTO BWMHArM e cBbp3aHa C Npoaykrt/ycayra,
npenocTaBsaHa OT HETO UM NOMCKaHa OT CybeKTa Ha AaHHUTE KbM HACTOALWMA MOMEHT, AN B
npeaxoaeH MOMEHT, KaTo 06paboTKaTa e HeobxoaMMa 33 MOCTUIAHETO HA HAKOA OT CneaHuUTe
uenu:

"  paeHTUPUKaALUMA Ha KAMEHTA U HEroBaTa NpeacTaBUTe/IHA BAACT;

" 33 NOArOTOBKA U U3Nb/IHEHUE HA A,0roBOpP 3a NPOAYKT/YCAyra, CKAOUYEH C U MeXay
[py*KecTBoTO 1 cybeKTa Ha AaHHUTE;

® 3anpepocraBaHe, ynpasJseHUe, Usanv/iHeHNne n ¢aKTprpaHe Ha 3aABE€HU OT K/INEeHTa
ycnyrnm,

" Npu 3a4b/KUTENHO 06paboTBaHe Ha AaHHM NO CMNAaTa Ha 3aKOHOBO 3a4bJ/IKEHUE,
BK/IIOUMTE/NIHO 334 b/IKEHUSA 32 CbTPYAHUYEHE C M NpeJaBaHe Ha AaHHU Ha AbPXKaBHM
OpraHu U UHCTUTYLMUK;

" 33 3alMTa HA HALIUTe NPaBa U 3aKOHHU UHTepecu Npu cbbupaHe Ha B3eMaHUA: BK/.
no NPUHyAUTENeH pes, U CbC CbAENCTBUETO HA CbAEOHW OpraHW, KOHCY/NTaHTU U
CbAebHU U3NBAHUTENN), NPOU3TUYALLM OT AOrOBOPHU CNOPA3YMEHMSA, CKIOYEHN OT U
MexXay LpyXKecTBOTO M cybeKTa Ha [AaHHUTE, PerpecHn MCKOBE, 3aCTPaxoBaTesIHM
npeTeHuMn 1 ap.;

" 33 ynpaBAeHUE Ha PUCKA M pasBUTUE HA AeiHOCTTa Ha OCHOBaHWE NeruTUumeH
MHTepec, KaTo Hanpumep cbbMpaHe Ha AAHHU C LieNl aHa/IM3 U OLLeHKa Ha CNa3BaHeTo
HOPMaTUBHWN M3MUCKBAHMA W J,0OPU NPAKTUKK; NPeaoTBpaTABaHE Ha 3acTpaxoBaTeHU
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N3MaMWU; CTpaTerMyecko NaaHnpaHe 1 ynpasaeHne Ha nopt$oamnoTo Ha [pyxKecTBOTO
nap.;
= 33 CTaTUCTUYECKU aHA/IN3U U OLLEHKM;

= 33 06paboTKa Ha Xanbu, onnakBaHUA, NPENOPBKU U AP. KOMYHUKALMA C K/INEHT];

" 33 0CbLLECTBABAHE HA KOHTAKT CbC CYOEKTN Ha AaHHM U TEXHU NPeaCTaBUTENN BPbH3KA,
Hanpumep, C OTNPaBsHe Ha BaXKHU CbOOLLEHMA U YBEAOM/IEHUS;

= Apyry uenu, onpeneneHun B KIMEHTCKUA A0roBOP UM B CbOTBETHUTE Ob6LMUTE yC0BUSA
3a npeanaraHuTe oT [py»KecTBOTO YCAyrM (KOrato TakMBa ca Han4yHW);

MNoseuye MHPOpMaLMS 33 ANYHUTE AAHHU, KOMTO 0bpaboTBame, M KaTeropumTe NosyvaTenu
BbB BpPb3Ka C OTAE/IHUTE MPOrpamu, MOKETe Aa MOAy4YnuTe NPU MOUCKBAHE OT HALLEeTo
OAbKHOCTHO Jlnye no 3awmTa Ha JaHHuTe.

AKO HM npeaocTaBUTe BalleTO Cbrnacue, HMe obpaboTBame BalwuTe AaHHMU 33 ChegHUTE
uenu:

® [a BM M3Npawame MHGOPMaLMA 33 HalKUTe YCAYTU UK 3@ NPOAYKTY;

* faobpaboTBame AaHHUTE 3a BaWwnTe GMPMa, KOHTAKT, agMUHUCTPATOP U APYTU AAHHM,
3a Aa npenopbyame APYrvM HalM, CbBMECTHO C TPETM CTPaHWU YCAyru, NPOAyKTU U
ycnyrm ¢ fobaseHa CTOMHOCT, KOMTO ca NOAXOA4ALLM 33 BaC;

MoeTe ga OTMeHUTEe CbrnacmeTo, KOeTo CTe HMU npegocrtaBnain No BCAKO Bpeme, KaTo ce
CBbpiKeTe C HacC. AKO BaweTo cbrnacme 6'b,£l|e OTTErNeHo, HAMa Aa n3nosa3Bame AaHHUTE BU 3a
NOCOYEHUTE LLeNn.

CPOK HA CbXPAHEHWE HA JAHHU

S2AKUM MU EC BBITAPUAY AL cbxpaHaBa /AWMYHUTE BM AaHHW CaMO 3@ MWUHWMAJHO
HeobxoaMmmMA CPOK, 33 Aa NOCTUTHE LLenuTe, NocoYeHM B HacToswata MNoanTuKa, KakTo u
KOraTo No CMaaTa Ha 3aKOH AU MeXAYHapoAHO CNopasyMeHUe e 3a4bXKEHO UAKM UMa NPaBo
03 MM CbXpaHABa 3a NO-AbAbr Nepuoa.

CpOKbT Ha CbXpaHeHWe onpeaensame, KaTo B3emame npeasua, pPasindHuM  dakTopu,
BK/IIOUYUTENIHO MPOABL/IKMTENHOCTTA HA NPenoCTaBsAHe Ha YCAyru, ako e Heobxoanmo ¢ uen
YCTaHOBABAHE, YMNpPaKHsABaHE WM 3allMTa Ha HallM NPaBHWU MpeTeHuuu (Hanpumep npu
npeansABaHe Ha NpeTeHUMM 3a obesweTeHne), UAn gann MMamMme NMPaBHO 3aAb/IKeHue aa
CbXpaHABame AaHHUTe (Hanpumep CYETOBOAHM AOKYMEHTHU 3a CPOK OT 5. uamn 10 T.).

JaHHnTe BbB Bpb3Ka C BUAEOHAb/I0AEHNETO M KOHTPOIa Ha AocTbna B oducute Ha , AN MU
EC Bb/ITAPUA“ ALl ce cbxpaHsABaT 3a KpaTbK nepuoa OT Bpeme — 3anuMcu  oT
BnaeoHaboaeHne 3a cpok oT 30 AHKM, a 3anMcK OT KOHTPO/ Ha AocTbna — 3 Mecela, OCBEH
aKO 3a 3aliMTa Ha HalLW NPaBHU MPETEHLIMM He ce Hanara No-Ab/ibr CPOK Ha obpaboTBaHe —
Hanpumep 3a UeauTe Ha A0ONbAHUTENHO pa3cielBaHe HA MHUMAEHTH.

CnegBa fa wvmaTe npeagua, 4Ye No BpemMe Ha BUCAWO CbaebHo u/uManM M3BBHCHLAEOHO
NPOM3BOACTBO MPeAOCTaBEHUTE HU U CbXPaHABAHW AAHHW MoraT ga 6baaT nocneaBallo
06paboTBaHM 3a LeAnTe Ha Te3n NPOU3BOACTBA.

CNOAENAHE HA OAHHU

Mo oTHoweHMe Ha npoaykTute u ycnyrute Ha ,OXU MU EC BB/ITAPUAY ALl, kouTo ce
npeaocTaBAT CbBMECTHO U B CbTPYAHUYECTBO C MECTHU U MeXKAYHapOoAHU NapTHbOpU, ce
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OBMEHAT NMYHU AaHHWU HA KNMEHTW, LOKOKOTO TOBA € He0HX0AMMO 3a CbOTBETHATA YCAYra,
CK/IOYBAHETO HA A0roBOpP, KOHTPOA 33 U3MbJIHEHWE HA AOTOBOPHUTE 334 b/IKEHUA, OTYETHOCT
npe NapTHbopuTe Ha JpyKecTBOTO U 3aLLMUTA HA TEXHUTE UHTEPECH.

CnucbKk Ha ApyKectBata napTHbopu Ha ,,[U MU EC BBJITAPUAY ALl Ha TepuTOopuUATa Ha
Peny6nuka bbarapua, moxkeTe ga oTkpuete TyK. Mo-KoHKpeTHO, ,,AXKN MN EC BB/ITAPUA“ AL,
CW NapTHUPa 1 obmeHs AaHHKM ¢ apykecTteaTa ,, Al Bbarapus” EALl (c uen npefgocTaBaHe Ha
TENIEKOMYHUKAUMOHHK ycayrn) u ,Oxun M Ec Cepsus” EOO/L (c uen m3sbpluiBaHE Ha
MOHTA)KHa U CEPBU3HA AENHOCT).

Mo OTHOLWEHME Ha MeXAYHAPOAHUTE HU NAPTHLOPU M3BbH EBPOMNENCKUA CbIO3, aHTaXKnpame
obpaboTtBawm gaHHUTe U3BbH EC, camo ako EBponelickata Komucus € usgana pelleHue 3a
Ha/MuMe Ha afeKBaTHU MEPKM 3a 3aLLMTa Ha AaHHUTE 3a CbOTBETHATa TPETAa AbPrKaBa U/ ako
CMe ce CrnopasyMenu 3a NoAXOAALWM rapaHuMyM ManM 06BbP3BaALLM BbTPEWHU pasnopesbwu
OTHOCHO 3allMUTaTa Ha AaHHMU.

KoraTo 3awmtaBame npasata U NerMTMMHNUTE CU UHTEPECU N aKO U3NOoaA3BaMe YCNYyrute Ha
BbHWHW KOHCY/NITAHTH, a4BOKATU, npesogaydun, ogutopu, 1 ap., UM paskpmBame OH3UN obem
OT INYHWN OaHHMU, KOWTO e HGO6XO,CI,VIM, 3a 4a HU CbAeMCTBaT N NpenocTaBAT ycnyrute, 3a KOUTo
CME T Haenun.

»OXN MU EC BB/ZITAPUAY Al Hama Aa cnogens uau pasnpocTpaHaBa Bawwute gaHHKM 3a
MApPKEeTUHIOBU UM OPYTU Lie/IN Ha TPETU CTPaHMU.

B octaHanute cnydyanm 1 CaMo O0KOJIKOTO TOBa € HeO6XO,CI,MMO, NNYHU OAaHHU Ce NPenoCTaBAT
€AMHCTBEHO Ha HAWW A0BEPEHU MNAPTHbOPU - TEeXHUYEeCKn AoCTaByYnumn YyCcnyru, uT
noaAapviKKa, AO0CTABYMLUU HA KYpUEepCKU ycayru, aosepeHn cepBusn, 3a KOUTO Cme ce
yBepWUAN, 4e cnassat Han-BUCOKMN CTaHAaPTN 3a CUTYPHOCT Ha MHd)OpMaLI'MﬂTa N HelHaTa
NnOBEPUTENHOCT.

npe,ﬂ,OCTaBﬂHeTO Ha AaHHW Ha HalWKUTE MNapPTHbOPWU € HeO6XO,CI,MMO, 32 ga moxem aa Bum
A4OCTaBuUm ycnyrnte, KOUMTo CTE€ 3aABUIN, KAaKTO U 3a Aa I'IO,CI|O6pMM d)yHKLI'MOHMpaHeTO Ha
HallaTa MHTEPHET CTPpaHULa.

MNoseye VIHd)OpMaLI,Mﬂ OTHOCHO TOBa C KOIFo U B KakKBU C/lydaun cnogename Bawun AMYHKU AaHHK,
MOXeTe Aa nonyyute cneq 3annteaHe A0 Hawe ANMbXKHOCTHO anue No 3alnTa Ha AaHHUTE.

3AWNTA HA BALWWUTE MNMPABA

»2AXRU M EC BBAITAPUA AL, obpaboTtBa BawuTe AUMYHM AaHHM CaMO B CbOTBETCTBME C
NnocoYeHuTe NO-rope LLean 1 CPoKoBe.

Korato cbbupame AMYHM [AHHKW, HME TO MPaBMM B MUHMManeH obem M camo 3a
npeaBapuUTeNIHO U ACHO ONpeaeNieHn LLeAn U CPOKOBE Ha CbXpaHeHue. [locTbn A0 AaHHUTE
npeaocTaBAMe CamMoO Ha OrpaHuyeH 6poM nuua, KOMTO ca NpeaBapUTENHO O0OyyYeHu u
WMHCTPYKTUPaAHWU KaK Aa paboTaT ¢ AaHHuTe.

BbB Bpb3Ka C BAM33HETO B CM/1a Ha HOBM EBponencky npasumaa 3a 3alimTa Ha IMYHUTE AaHHW,
oT [1py»KecTBOTO Npeanpuexme AeTaineH aHaim3 U 04MT Ha BCUYKM HALLK NPOLLECH, CBbP3aHM
c 06paboTBaHe Ha IMYHM JaHHW. B pamKuMTe Ha TO3M aHaNU3 HMe NpoBepaBame NapTHbopuTe
CW, peBusnpame npoueaypuTe cu 1 NpaBmaaTa cu, obyyaBame CAyKUTENUTE CU, U3NON3BaME
OMWUTHWU KOHCYNTaHTM MO MHGOPMALMOHHA CUTYPHOCT, 3a Aa rapaHTUpame CMa3BaHeTo Ha Ha-
BMCOKM CTaHAAPTM 33 NOBEPUTENHOCT M CUFYPHOCT Ha BawaTta nHdopmaums.

B ,,Ox%u MNu Ec bbarapua” Al e B npouec Ha BHeapsBaHe Ha CucTema 3a ynpaB/ieHWe Ha
MHPopMaLUMoHHaTa curypHocT (ISMS) cbrnacHo nsmckeaHmATa Ha ISO/IEC 27001, ¢ kosTo ce
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rapaHTMpa NoaAbprKaHeTo Ha afeKBaTHU MEPKM 33 CUTYPHOCT 3a 3aLUMTA HA IMYHUTE AAHHM.
OugeHKaTa Ha PUCKA, BKIOYMTENHO OLEHKaTa Ha pUCKoBeTe 3a npaBaTa M cBoboaute Ha
cybeKTUTe Ha AaHHW, € WHTerpuMpaHa ¢ Hawata ISMS. Bcuuku notpebutenn tpabsa ga ca
HafACHO C MHOrobpoMHUTE PUCKOBE, CBbP3AaHU CbC CUTYPHOCTTa Ha MHPopMaumaTa, U 43
npegnpvemeTte NOAXOAAWM CTbMKW, 33 Aa 3awMTaT cobcTBeHaTa cu MHPoOpMAuMA U
yCTpoMncTBa 3a 06paboTka Ha MHPopmaumaTa. Hne He noemame OTrOBOPHOCT 33 HapyLUEHUS,
KOUTO HacTbMBaT BC/AeACTBME Ha AeNCTBMA MAU 6e3aeicTBuA, M3BbH HalaTa cepa Ha
KOHTPOA.

BALLUMUTE MNMPABA

KaTo anue, 3a KOeTo ce OTHACAT AaHHUTE, UMaTe NPaBo A4a NOAYYMTE NOTBbPKAEHUEe n/uam
nogpobHa uHdopmauua oTHocHO 06paboTBaHUTE BaliM NNYHU [aHHM, BK/A. KOMUE Ha
06paboTBaHUTE 3a BaC /IMYHM AaHHM (NpaBoO Ha JOCTbN).

OcBeH TOoBa MOXeTe Aa Bb3pasuTe cpelly cbbupaHeTo M no-HaTaTblwHATa 06paboTKa Ha
BalumTe NMYHM AaHHK, KAaKTO M A3 NOUCKATe CblnTe Aa 6baaT KopUrupaHu (aKTyanmsmpaHm)
WM U3TPUTK (KOTaTo 3a HAC He e Ha/MLe BaIMGHO NPAaBHO OCHOBAHME A3 NPOAB/IKMM Aa TU
obpaboTBame).

B ponbAHeHWe, moXKeTe Aa NnoucKarte aa OorpaHnyYmm OGPBGOTKaTa Ha AaHHUTE BU, aKO:

® ocnopsBaTe BepHOCTTa Ha AaHHUTE - OrpaHUYEHUETO Le Ce npuaara 3a BPEMETO,
HEO6XO,CI,MMO 3a NpoBepKa HAa TOYHOCTTA Ha AaHHUTE,;

u o6pa60TKaTa Ha AaHHMTe BM e He3aKOHHaA, HO OTKa3BaTe Aa A n3Tpmnete n BMeCTO TOBa
Kenaete orpaHn4YaBaHe Ha o6pa60TKaTa;

® BeYe He U3NCKBame AaHHUTE 3a onpeaesieHaTa uen, HO BCe oLlle Ce HyXAaaeTe OT TAX,
3a Aa HanoXxute nan ga 3alntTnte 3aKOHHN UCKaHUA, Uan

= CTe NOBAWIHA/M Bb3paykeHue cpelly 06paboTBaHUTE OT HAc AaHHMW.

CbLLo TaKa, BaXKHO e ga 3HaeTe, Ye MoXKeTe ga orrernamte Bawero cornacue 3a O6p360TBaHe
Ha INYHU JAHHU MO BCAKO Bpeme: BUXKTEe AaHHUTE 33 KOHTAKT ¢ JNBbXHOCTHO Amue No 3aliuTta
Ha JaHHUTE, Ype3 HAaTUCKaHe Ha TO3M INHK. ToBa CBOE NPaBO MOXeTe Aa YNpaXKHUTe camo 3a
OHE3Un Kateropnn n1n4HnN aaHHM, KONTO o6pa60TBame Ha OCHoBaHMe BalweTo cbraacume.

BbB Bpb3Ka C MPOMEHUTE B HALMOHANHATa 3aKOHOAATEIHA paMKa, MOXKeTe Ja noucKkarte oT
Hac Aa BM NpeaoCTaBMM B CTPYKTYpPUpPaH, 0bMyaeH U MalWMHHO YeTum dopmaT, roToBu 3a
NPeHOC AaHHUTE, KOUTO CTE HYU NOBEPUIN 3a CbXPaHEHUE, NPU YC/IOBUE Ye:

" Hue obpaboTBame Te3M AaHHM Ha Ha3aTa Ha BalIETO CblAacve WAWU U3MbAHSABaME
[LOrOBOP MeXKAy Hac u

"  Ta3u o6pa60TKa Ce n3pbvpLliBa C NOMOLULTa Ha aBTOMAaTU3NpPaHa npoueaypa.

AKO cuuTaTe, Yye BawwuTe npasBa 3a 3awmTa Ha AAHHUTE, Ca HApYLEHW, UmaTe NpasBo Aa
nogaaerte anba no Komucus 3a 3awmTa Ha AnYHUTE gaHHn: Codpua 1592, byn. MNpod. LiseTaH
Naszapos 2, ten. 02/91-53-518, e-menn: kzld@cpdp.bg u/mnn apyr HapgzopeH/perynatopeH
opraH, KoraTto cmAaTaTe, Ye e Ha/MLUe HapylleHMe BbB Bpb3Ka ¢ 0bpaboTKkaTa Ha INYHUTE BU
OaHHM OT [lpy*KecTBoTo.
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YINMPAXKHABAHE HA MNMPABA

3a na 3agageTe BbNpocK BbB Bpb3Ka € BawmTe npaBa uam ako MckaTe Aa ynpaxHUTe HAKoe
OT TAX, MOJIA CBbPXKETE ce C HaweTo ANbKHOCTHO AMue NO 3aliuTa Ha AaHHuUTE.

e oTroBopuM Ha BCAKO Balwe MCKaHe 6e3 M3nMWHO 3abaBAHe B pamkuTe Ha 30 gHu OT
Nnoay4yaBaHeTO Ha UCKaHeTo. AKO He CMe B CbCTOAAHWE Aa ro CTOPMM NO He3aBucelm OT Hac
NPUYMHMK, Wwe Bn yBeaomMmMm cBOEBPEMEHHO KaTO NOCOYUM M NPUYNHUTE 33 3abaBsaHETO.

B cnyyait Ha CbMHEHWE, MOXeM Aa M3NCKaMe AoNbAHUTeNHa MHGOoPMaLMA, 3a Aa NOTBBLPANUM
camo/In4HoCTTa BM. TOBa ce Npasu, 3a Aa 3alLMTUM BalLUTE NpPaBa U NOBEPUTENHOCT.

AKO nouckate ga ynpaxHUTe HAKOe OT MOCOYEeHUTe MpaBa M TOBA WMCKaHe O4YeBUMAHO e
HEeOCHOBATE/IHO MM aKO OCODEHO YecTo 3anABABATE KeslaHMe Aa ynpaXKHUTe cBoe MpaBso,
MOXe Aa M3MCKBame Aa NnatuTe CbOTBETHA TaKca 3a 06paboTKa MaM AopWU Aa OTXBbP/IMM
MCKaHeTo Bu.

I,£|,aHHl'1 3d KOHTaKT C aAMUHUCTPATOP Ha INYHU OaHHU

Oku Mun Ec Bbarapua A, c EMK: 121707332

Cbc ceganuviie n agpec Ha ynpasneHue: rp. Copusa 1592, 6yn. "Xpuctodop Konymb" Ne 64,
crpaga B3, Bx. 3, eT. 2

Ten. 3a KoHTaKT: 0700 20 789
Umeiin: marketing@gps.bg

JaHHM 33 KOHTaKT C [TbXXHOCTHO nue No 3almTa Ha JaHHUTe

AHrenvHa Togoposa
Anpec 3a KOHTaKT: rp. Copusa 1592, 6yn. "Xpuctodop Konymb" Ne 64, crpaga B3, Bx. 3, eT. 2
Ten. 3a KoHTaKT: 0700 20 789

Nmeiin: privacy@gps.bg

[MPOMEHW B HACTOALWATA NOJIUTUKA

BcAka npomAHa Ha HacToswaTa NOAUTMKA We H6bae 0b6ABEHA HA MHTEPHET CTPaHMLATA Ha
LA TN EC BB/ITAPUAY AL 1 BbB BCEeKM Haw odwuc. MNpu cbliecTBEHA NpPoOMAHA Ha
MHPOPMaUMATA AOMBJAHUTENHO LE BU YBEAOMMM 4Ype3 M3NpalaHe Ha UMENA, LOKOKOTO
MMaMe NpPaBHO OCHOBaHWe aa obpaboTBaHe Te3un Bawwm AaHHM 3@ KOHTaKT. MNoTpebutenute Ha
HalWuMTe OHNaMH NaaTopmm Le 6bAAT U3BECTEHM M C HAPOUYHO M3CKAYallLo CbobLEeHMe NpK
B/IN3aHe B npodumna cu.
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